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NCCC 
WORKFORCE DEVELOPMENT BOARD 

MINUTES 

August 19, 2021 
 
 

1. CALL TO ORDER 
 
The meeting was called to order by Workforce Development Board (WDB) Chair John Fleming 
at 2:00 pm by Zoom teleconference. 
 

2. PLEDGE OF ALLEGIANCE 
 

3. ROLL CALL – Quorum present 
 
Workforce Investment Board Members Present 
 
Jeff Armstrong 
Lee Bishop 
Andre Carrao 
Ben Felt 
John Fleming 

Neil Goforth 
Steve Hammarstrom 
Mark Mulliner 
Angela Parisio Long 

Eric Pomeroy 
Leslie Rubalcava 
Brynda Stranix 
Carla Tweed 

 
Workforce Investment Board Members Absent 
 
Fortino Curiel 
Glenn Denno 

Margaret Fernandez 
Ron Moore 

Horacio Paras 
 

 
4. WELCOME 

 
5. PUBLIC COMMENT 

 
There were no comments from the public. 
 

6. APPROVAL OF MINUTES 
 
Board Action:  On a motion by Ben Felt, seconded by Steve Hammarstrom and unanimously 
carried on a roll call vote, the WDB approved the minutes of the May 20, 2021 board meeting 
as presented.  Motion Carried. 
 

7. DIRECTOR’S REPORT 
 
Cindy Newton reported on current workforce development issues. 
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NCCC Local Plan:  Cindy Newton stated that NCCC’s Local Workforce Development Plan for 
Program Years 2021-2024 was approved by the California Workforce Development Board. 
 
Local Board Certification:  Cindy Newton said our Local Workforce Development Board has 
been recertified by the State for Program Years 2021-22 and 2022-23.  Ms. Newton noted 
there currently is a Business vacancy on the board due to the recent resignation of Bill Thoms.  
Membership applications are being accepted from interested individuals in all NCCC counties. 
 
State Monitoring:  The State EDD has conducted two program reviews and two fiscal 
procurement reviews at NCCC in the last two years.  As the State EDD has been quite behind in 
its monitoring scheduling, NCCC has not yet received monitoring reports on those monitoring 
visits. However, a possible citation in the last fiscal review may be the purchase of air freshener 
for NCCC’s administration office, which is considered to be a personal item. 
 
Grant Funding Update:  Cindy Newton talked about upcoming grant opportunities. 
 
 NCCC received $415,000 in COVID National Dislocated Worker Grant (NDWG) funds to 

provide training for eligible individuals. 
 Yuba County initially received $500,000 in Wildfire grant funds for fire cleanup from last 

year’s fire in the foothills area. An additional $119,701 has been awarded with possibly 
more funding to come in the future. 

 A regional application was submitted for a NDWG grant aimed at assisting the AJCCs to 
provide transportable technology access to clients in outlying areas.  SETA will be grant 
recipient on this grant for the regional planning unit of the Sacramento, Yolo, Golden Sierra 
and NCCC workforce areas.  

 Several regional and local grant funding opportunities will be coming up soon.  Some of 
those include High Road Training Partnership grants, residential construction grants, 
Employment Training Panel grants, Prison to Employment and Breaking Barriers grants.  
Grants for Certified Nurse Assistant (CNA) training will also be released.  NCCC will be 
reapplying for current special grants that are due to expire in the first quarter of 2022.  
RFPs are expected to come out for those grants sometime in November 2021. 

 An RFP has been released for grant funding for libraries.  The grant application for about 
$15,000 in funding was sent directly to the libraries.  It may be necessary for the workforce 
areas to coordinate services with the libraries, therefore NCCC has reached out to our local 
libraries to see if there is interest in applying for this grant. 

 
8. FISCAL COMMITTEE REPORT 

 
Neil Goforth presented the Fiscal Committee Report.  Mr. Goforth reviewed NCCC’s formula 
funding trend for the last two program years and the current 2021/22 program year.  There 
was an overall reduction in Adult and Youth funding of $529,852, a slight increase in Dislocated 
Worker funding and an increase of $63,500 in Rapid Response for Program Year 2021/22.  
NCCC’s total funding availability was reviewed.  Having been awarded special COVID grants last 
year, more funds were carried over.  Increases in Rapid Response funds, COVID-19 NDWG 
grant and the Wildfire grant offset the loss in formula funding.  A few special grants will be 
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ending between December 2021-March 2022 and NCCC will re-apply for these grants when the 
RFPs become available.  NCCC’s total formula and grant funding available for Program Year 
2021/22 is $8,595,456.  NCCC’s Adult and Dislocated Worker training expenditures are at 
$459,044, needing $50,341 to meet the required 20% training expenditure rate.  The Adult and 
Dislocated Worker allocations will be fully spent by August-September 2021 and we fully 
expect to meet or exceed this requirement. The Fiscal Committee reported no items of 
concern. 
 

9. APPROVAL OF REVISED PROPERTY MANAGEMENT POLICY 
 
Cindy Newton said that in one of EDD’s fiscal procurement reviews it was recommended that 
the following be added to NCCC’s Property Management Policy.  
 
 Page 5, Item D.3.i):  Inventory of Non-Expendable Property – Identify the Source of 

funding for the property (including the Federal Award Identification Number) on the 
inventory list. 

 Page 6, Item 2:  Property Disposition – The EDD must be notified that when property 
valued at $5,000 or more is to be disposed of, NCCC shall retain $500 or 10% of the 
proceeds of the sale and the balance of funds must be returned to the EDD. 

 
Board Action:  On a motion by Neil Goforth, seconded by Andre Carrao and unanimously 
carried on a roll call vote, the WDB adopted the revised Property Management Policy as 
presented.  Motion Carried. 
 

10. PRESENTATION – COMFORT KEEPERS HOME CARE 
 
Neil Goforth, Owner and General Manger of Comfort Keepers Home Care in Marysville, gave a 
presentation on the assisted living services Comfort Keepers provides to its clients in their 
homes.  Its 80 caregivers have gone through a background screening process and are bonded 
and insured.  Mr. Goforth gave a snapshot of a family who would likely acquire services from 
Comfort Keepers.  Caregivers provide non-medical services that include companion care, 
personal care, housekeeping, respite care and 24-hour care.  Comfort Keepers’ franchise 
territory covers Yuba, Sutter and Placer counties and an open territory in communities in 
Colusa and Butte counties.   Mr. Goforth said his business’ biggest challenge during the 
pandemic has been staffing.  Impacted either by COVID-19, or the difficulty faced in attracting 
and hiring people to apply for available positions.  This challenge may be due to the federal 
unemployment supplement benefits that have been provided to help keep people afloat amid 
the pandemic.  The local Comfort Keepers was one of 11 who received an Operational 
Excellence Award and also received an award for Year Over Year Growth.  Mr. Goforth 
commended his staff for their outstanding work.  Neil Goforth is involved in several community 
service organizations and Comfort Keepers also participates in the annual Walk to End 
Alzheimer’s in September.  The board thanked Mr. Goforth for his valued contributions to the 
community. 
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11. PROGRAM PERFORMANCE REPORT 
 
Cindy Newton reviewed 4th quarter planned vs. actual program performance outcomes for the 
core programs of Adult, Youth and Dislocated Workers.  All NCCC performance benchmarks for 
Program Year 2020/21 were well exceeded with numbers increasing over last program year.  In 
the Adult program, 45 more people were served, 20 more were in training, 70 more individuals 
got jobs and the average wage went up by $1.  Numbers in the Dislocated Worker program 
were 60 more individuals were served, 50 more in training, 50 more got jobs and average wage 
went up over $1.  In the Youth program, 65 more youth were served, 30 more received 
credentials/diplomas and 40 more entered education or employment.  Cindy Newton said 
NCCC’s special grant projects are all performing well.  NCCC staff meets with AJCC staffs 
quarterly to ensure expenditures are in line with planned numbers and performance goals.  If 
any operator is not spending as planned, funds are de-obligated to another operator who can 
expend those funds.  Cindy Newton commended AJCC staffs for their outstanding efforts in 
providing services to the public amid the pandemic and continuing to exceed all program goals.  
Cindy noted that formula funding allocations for PY 2021-22 was reduced statewide.  NCCC’s 
Adult and Youth program funding was decreased by $500,000 for PY 2021-22. 
 

12. SERVICE PROVIDER PROGRAM UPDATES 
 
Upward Bound (UB):  Upward Bound’s Director Maria Moreno was unable to attend today’s 
meeting, so Cindy Newton reported on her behalf.  This year 156 Upward Bound students 
participated in 2 cohorts during the 6-week summer program.  Each cohort lived on campus 
separately for 2 weeks, and when not on campus the students did their classes and work 
experience assignments virtually.  Health checks and COVID tests were conducted daily.  So, all 
of the students were exposed to the Chico State experience in a safe manner.  Almost 100% of 
Upward Bound students move on to college after graduating from high school.  
 
Colusa One Stop/AJCC:  Colusa One Stop Director Lora Ceccon announced she will be retiring at 
the end of September and she introduced Fiscal Manager Angie O’cañas, who will become the 
One Stop’s Interim Director on October 1.  Angie O’cañas reported that Colusa One Stop staff is 
working with Woodland Community College in enrolling 15 clients into the EMT program with 
classes starting tomorrow.  Classes will be Fridays, Saturdays and Sundays from  August 20 
through December 31.  Applications for the Wildland Firefighter Academy were made available 
on August 2.  The application deadline for the program is October 1 and classes will begin 
January 7.  The Colusa One Stop was recently awarded another $80,000 from the USDA Rural 
Development to continue to provide technical assistance to Colusa County businesses.    
 
Glenn County One Stop/AJCC:  Glenn County Community Action Manager Yassi Lam said 
schools are back in session.  Glenn AJCC will be sponsoring close to 15 Medical Assistant 
students at Glenn County Office of Education in a combination in-person and remote learning 
plus an externship with a healthcare provider.  There is continued interest in vocational 
training and also non-traditional employment in welding and truck driving.  Several students 
will begin truck driver training in September.  Possibly two students will start training in 
Pharmacy Technician in the fall with Oroville Adult Education.  One individual will be 



NCCC Workforce Development Board Minutes 5 of 6 August 19, 2021 

graduating from the Pharmacy Tech program at the end of this month.  Usually one or two 
individuals are interested in the Basic Wildland Firefighter Academy with Colusa County Office 
of Education, which will start classes in January.  A couple of youth work experience 
placements may take place at an RV park/campground and in a local animal shelter.  Referrals 
from probation and parole are coming in as well as from foster care, youth and family 
reunification teams.  Job recruitment activity is up.  There was an average of 38 job postings a 
month from January to July.  It has been a struggle to fill job vacancies across all skill levels and 
sectors.  Employers feel pressured to increase wages and benefits and to offer sign-on bonuses 
to attract and retain workers.  Glenn County AJCC has been open 6 hours a day since June.  
Staff will continue to encourage virtual contact and they plan to reopen full-time September 1.   
 
Sutter One Stop/AJCC:  Sutter County One Stop Coordinator Araceli Gonzalez reported the One 
Stop has seen an increase in job orders and are also struggling to fill job vacancies.  An in-
person Job Fair will take place September 22 at Boyd Hall. It will be held in two sessions from 
10:00am to 12:00pm and 2:00pm to 4:00pm.  One Stop staff has been fully open to the public 
for some time, meeting with clients and offering workshops in person. Approximately 40 
individuals have been enrolled at Yuba College in various programs including automotive, 
registered nursing, psychiatric tech, rad tech and vet tech.  The One Stop recently started a 
CNA class on August 16 with 9 students and will begin a Dental Assisting class on August 23 
with 15 students. 
 
Yuba One Stop/AJCC:  Yuba One Stop Director Caron Job said the One Stop is open to the 
public for in-person services but also continue to offer virtual services as well.  The One Stop 
has hosted an array of workshops in partnership with EDD.  Workshops include Exploring 
Employment with the State of California, a resume workshop and a Basic Word workshop.  
Yuba One Stop hosted a Community Resource Fair in July promoting services provided at the 
One Stop as well as services provided by other community partners.  Approximately 700 
people attended the event.  Yuba County Office of Education will be re-starting the Welding 
and Auto Body programs that were in place prior to COVID.   A GED prep class, a high school 
diploma class and the Para Educator test will be offered soon at the One Stop.  About 100 
individuals are enrolled at Yuba College in various vocational training programs that include 
RN, rad tech, psych tech, police academy, fire academy; 4 individuals who completed the fire 
academy are now employed.  The One Stop has sponsored several Class A truck drivers, CNAs, 
MAs and Dental Assistants.  Caron Job thanked their partners – NCCC, One Stop partners, 
Yuba-Sutter EDC, Yuba-Sutter Chamber of Commerce, Yuba County Health & Human Services 
and Probation, the Life Building Center, Yuba County Office of Education and the NCCC board – 
for all their support and collaboration.  Success story:  a young man who attended the welding 
class at the Yuba County Charter School was accepted into the Local 228 Plumbers & 
Pipefitters apprenticeship program.  The One Stop assisted him with union dues, tools and 
supplies and related training expenses and he is now fully employed. 
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13. PROXY DESIGNATIONS 
 

Cindy Newton stated that WDB Bylaws were amended this year to allow WDB board members 
to designate a proxy.  At the first meeting of each fiscal year, WDB members may designate a 
proxy to cast votes on their behalf in their absence. Changes to the proxy designation at any 
other time throughout the year shall be made in writing to the Chairperson at least seventy-
two (72) hours prior to the scheduled Board meeting at which the newly-designated proxy is 
intended to cast a vote on behalf of an absent Board Member.  Members who wished to 
designate a proxy were asked to email Irma Sanchez and request a Proxy Designation Form.   
 

14. OTHER BUSINESS 
 

Cindy Newton provided an update on the AJCC Certification Process.  NCCC’s AJCCs have 
completed a self-certification and now site reviews of each AJCC are to be conducted.  Board 
members were invited to participate in the certification process if they wished.  The 
certification process must be completed by November 1st.   
 
Cindy stated that NCCC has been working diligently with Local 228, our One Stops and 3 
additional centers in Tehama, Butte and Shasta counties on the SB-1 pre-apprenticeship 
program.  Program performance numbers so far are included in the Program Performance 
attachment.  The eighth apprenticeship training class this year will be starting soon.    Cindy 
Newton thanked Mark Mulliner and Training and Development Coordinator Beth Hammes for 
their hard work.  Mark Mulliner added that it was very fortunate for NCCC to have started an 
apprenticeship training program 5-6 years ago.  It has been a challenging undertaking at times 
but the program provides life changing opportunities for those individuals who do join the 
trades.  Mark Mulliner expressed his appreciation to NCCC staffs and to the board. 
  
Next Board Meeting:  The next joint NCCC Board meeting will be November 18, 2021.  If 
necessary, this meeting may be held via Zoom.  John Fleming thanked everyone for their 
participation today. 
 

15. ADJOURNMENT 
 

There being no further business, the meeting was adjourned at 3:20 pm. 
 
 
ATTEST: 

 
(Signed) 

 
APPROVED ON: 11/18/21 

John Fleming, Chairperson 
Workforce Development Board 

  

 


