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Introduction 
 
 
This report was produced by Jim Cassio & Associates on behalf of the North Central Counties Consortium 
(NCCC). It profiles 43 occupations which are in-demand in the North Central Counties region. The report is 
designed as both a career exploration and job search tool. It is also designed to be an electronic report with 
hyperlinks throughout, including links to O*NET Reports for comprehensive information on important knowledge, 
skills and abilities. 
 
The occupational profiles were developed using a variety of sources, all indicated below, and with the insight 
and guidance of career and workforce information experts. 
 
Also included in this report is an inventory of training providers in the North Central Counties region who offer a 
variety of certificate and degree programs to help prepare our workforce. Please note that this is not a list of 
training providers recommended or approved by the North Central Counties Consortium (NCCC), or its 
Governing Board or Workforce Investment Board. It is simply an inventory of what currently exists. 
 
What is an in-demand occupation? These are occupations that are either among the fastest growing 
occupations, or among the occupations that reflect the most job opportunities. The source for the occupational 
employment projections is the California EDD Labor Market Information Division - 
www.labormarketinfo.edd.ca.gov (see Data Library). 
 
 
OCCUPATIONAL PROFILE SOURCES 
 
What They Do and What It Requires: 
Occupational Outlook Handbook - www.bls.gov/OCO/  
California Occupational Guides - www.labormarketinfo.edd.ca.gov/occguides/ 
Research by Jim Cassio & Associates – www.cassio.com 
Note: Formal educational attainment statistics are from the U.S. Bureau of Labor Statistics 
 
Career Paths: 
Occupational Outlook Handbook - www.bls.gov/OCO/  
California Occupational Guides - www.labormarketinfo.edd.ca.gov/occguides/ 
Research by Jim Cassio & Associates – www.cassio.com 
 
What It Pays: 
Bureau of Labor Statistics, Occupational Employment Statistics Survey (2009) - www.bls.gov/oes 
California EDD Labor Market Information Division, Occupational Employment Statistics Survey (2009) -  
www.labormarketinfo.edd.ca.gov/cgi/dataanalysis/AreaSelection.asp?tableName=Oeswage 
 
Employment Outlook: 
Occupational Outlook Handbook - www.bls.gov/OCO/  
U.S. Bureau of Labor Statistics, Employment Projections Program - www.bls.gov/emp/ 
California EDD Labor Market Information Division - www.labormarketinfo.edd.ca.gov (see Data Library) 
Research by Jim Cassio & Associates – www.cassio.com 
Note: “Total Projected Job Openings” is a combination of net job growth and projected replacement openings 
(due to workers leaving the occupation) 
 
Where the Jobs Are: 
U.S. Bureau of Labor Statistics, National Employment Matrix - 
http://data.bls.gov/oep/nioem?Action=empios&Type=Occupation 
California EDD Labor Market Information Division, Find Employers - 
www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empMain.aspx 
Note: Employer data is from infogroup® 
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Introduction – continued 
 

 
 
 
OCCUPATIONAL PROFILE SOURCES - continued 
 
 
Certificate & Degree Programs: 
Research by Jim Cassio & Associates – www.cassio.com 
 
Real People Career Q&A: 
Research by Jim Cassio & Associates – www.cassio.com 
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Training Providers in the North Central Counties Region 
 
 
API Academy 
www.api-academy.com 

5548 Feather River Blvd., Olivehurst, CA 95961 
(530)749-0283 
-Security Guard certificate program (Marysville) 
 

Absolute Safety Training, Inc. 
(AST) 
www.absolutesafetytraining.org  
 

PO Box 205, Willows, CA 95988 
(530) 934-7257 or (530) 521-6511 
-Variety of emergency services training programs 
 

Anthony Soto Employment 
Training Center - Olivehurst 
www.chdcorp.org 

1468 Sky Harbor Drive, Suite G, Olivehurst, CA 95961 
(530) 741- 2924 
-Truck Driver & Welder certificate programs 
 

Butte College - Glenn County 
Center 
www.butte.edu  

604 East Walker Street, Orland, CA 95963 
(530) 865-9728 
-Office Assistant certificate program 
 

Cambridge Junior College 
www.cambridge.edu  
 

990-A Klamath Lane, Yuba City, CA 95993 
(530) 674-9199 
-Medical Assisting and Medical Office Reception certificate 
programs 
-Business Administration Associate degree program 
 

Glenn County ROP/Regional 
Occupational Program 
www.glenncoe.org/__programs/__regional
_occupation_program/  
 

311 South Villa Ave, Willows, CA 95988 
(530) 934-6575 
-Wide variety of certificate programs for high school students 
 

Konocti College Holistic Study 
 

4275 Main St, Kelseyville, CA 95451 
(707) 279-2539 
-Holistic massage therapy certificate program 
 

Lake County Office of Education 
ROP/Regional Occupational 
Program 
www.lake-
coe.k12.ca.us/apps/comm.asp?$1=35  
 

1152 South Main Street, Lakeport, CA 95453 
(707) 262-4100 
-Variety of certificate programs for high school students available 
at all Lake County High Schools 
-Certified Nursing Assistant and Computer Applications/MS Office 
certificate programs available for adults 
 

Marysville Adult School 
www.mjusd.k12.ca.us/education/dept/dept
.php?sectiondetailid=1173  
 

1919 B Street, Marysville, CA 95901 
(530) 749-6154 
-Dental Assistant certificate program 
 

Mendocino College - Lake 
Center 
www.mendocino.edu/tc/pg/119/lake_cente
r_lakeport.html   
 

1005 Parallel Drive, Lakeport, CA 95453 
(707) 263-4944 
-Variety of courses, certificate programs, and degree programs 
available 
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Training Providers in the North Central Counties Region – continued 
 

 
 
School of Shiatsu and Massage 
www.learnwatsu.com  
 

PO Box 889, Middletown, CA 95461 
(707) 987-3801 
-Massage therapy and aquatic bodywork certificate programs 
 

TDA Driver Services, Inc. - Yuba 
City Campus 
www.truckdrivingacademy.info  
 

1250 Market Street, Suite A, Yuba City, CA 95991 
(877) 878-6536 
-Heavy Truck Driver and Local Delivery Driver certificate programs 
 

Tri-County ROP/Regional 
Occupational Program 
www.tricountyrop.com  
 

970 Klamath Lane, Yuba City, CA 95993 
(530) 822-2952 
-Wide variety of programs open to high school students and adults 
living in Colusa, Sutter or Yuba Counties. Courses are held at high 
school campuses and other locations throughout the Tri-County 
area, including at the Sutter and Yuba One Stop Career Centers 
and at the Colusa Learning Center. 
 

Twin Cities Truck School 
www.twincitiestruckschool.com  
 

825 9th St. #G, Marysville, CA 95901 
(530) 870-8386 
-Truck Driver certificate program 
 

Yuba College 
http://yc.yccd.edu/  
 

2088 North Beale Road, Marysville, CA 95901 
(530) 741-6700 
-Variety of courses, certificate programs, and degree programs 
available 
 

Yuba College - Clear Lake 
Campus 
www.yccd.edu/clearlake/  
 

15880 Dam Road Extension, Clearlake, CA 95422 
(707) 995-7900  
-Variety of courses, certificate programs, and degree programs 
available 
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Automotive Service Technicians & Mechanics 
 
 
What They Do 
 

Automotive service technicians and mechanics inspect, maintain, and repair 
automobiles and light trucks that run on gasoline, electricity, or alternative fuels, such 
as ethanol. They perform basic care maintenance, such as oil changes and tire 
rotations, diagnose more complex problems, and plan and execute vehicle repairs. 
Their responsibilities have evolved from simple mechanical repairs to high-level 
technology-related work. Today, integrated electronic systems and complex computers 
regulate vehicles and their performance while on the road. This increasing 
sophistication of automobiles requires workers who can use computerized shop 
equipment and work with electronic components while maintaining their skills with 
traditional hand tools. Technicians must have an increasingly broad knowledge of how 
vehicles' complex components work and interact. They also must be able to work with 
electronic diagnostic equipment. Other related occupations include: automotive body 
and related repairers; diesel service technicians and mechanics; heavy vehicle and 
mobile equipment service technicians and mechanics; and small engine mechanics. 
www.bls.gov/oco/ocos181.htm 
 
O*NET Links: 
Automotive Master Mechanics - http://online.onetcenter.org/link/summary/49-3023.01 
Automotive Specialty Technicians - http://online.onetcenter.org/link/summary/49-
3023.02 
 

What It 
Requires 
 

Automotive technology is rapidly increasing in sophistication, and most training 
authorities strongly recommend that people seeking work in automotive service 
complete a formal training program in a postsecondary vocational school or community 
college. However, some service technicians still learn the trade solely by assisting and 
learning from experienced workers. Acquiring National Institute for Automotive Service 
Excellence (ASE) certification is important for those seeking work in urban areas.  
 
Formal education attained by most recent hires: 
45.4% High school diploma or equivalent  
21.0% Some college, no degree 
19.5% Less than high school diploma 
9.9% Associate's degree 

  
Career Paths 
 

Automotive service technicians usually start as trainees, helpers, or lubrication workers, 
and gradually develop their skill sets by working with experienced mechanics and 
technicians. On-the-job training is often part of a formal education program. With a few 
months’ experience, beginners perform many routine service tasks and make simple 
repairs. While some graduates of postsecondary training programs are often able to 
earn promotion to the journey level after only a few months on the job, it typically takes 
2-5 years of experience to become a fully qualified service technician who is expected 
to quickly perform the more difficult types of routine service and repairs. An additional 
1-2 years of experience familiarizes technicians with all types of repairs. Specialties 
such as transmission repair require another 1-2 years of training and experience. In 
contrast, brake specialists may learn their jobs in considerably less time because they 
do not need complete knowledge of automotive repair. Employers increasingly send 
experienced technicians to manufacturer training centers to learn to repair new models 
or to receive special training in the repair of components. By becoming skilled in 
multiple auto repair services, technicians can increase their value to their employer and 
their pay. Experienced technicians with administrative abilities can advance to shop 
supervisor or service manager. Some may open their own repair shops. Technicians 
who work well with customers may become automotive repair service estimators. 
 

http://www.bls.gov/oco/ocos181.htm�
http://online.onetcenter.org/link/summary/49-3023.01�
http://online.onetcenter.org/link/summary/49-3023.02�
http://online.onetcenter.org/link/summary/49-3023.02�
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Automotive Service Technicians & Mechanics – continued 
 

 
 
What It Pays 
 

Percentile: 10th 25th Median 75th 90th 
United States $19,800  $26,000  $35,400  $47,200  $59,900 
California $22,500  $28,900  $38,800  $53,300  $66,100 
Yuba-Sutter Region $21,800  $30,300  $37,700  $48,300  $55,200 
North Valley Region $25,800  $31,200  $36,600  $43,700  $51,100 
North Coast Region $21,700  $27,800  $38,000  $47,200  $52,300 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of automotive service technicians and mechanics is expected to increase 
by 5 percent between 2008 and 2018, slower than the average for all occupations. 
Continued growth in the number of vehicles in use in the United States will lead to new 
jobs for workers performing basic car maintenance and repair. More entry-level workers 
will be needed to perform these services, such as oil changes and replacing worn 
brakes. Additionally, the average lifespan of vehicles is increasing, which will further 
increase the demand for repair services, especially post-warranty work. The increasing 
use of advanced technology in automobiles will also lead to new opportunities for repair 
technicians, especially those with specialized skills or certifications. Workers with 
expertise in certain makes or models of vehicles, or with an advanced understanding of 
certain systems, such as hybrid-fuel technology, will be in demand. At the same time, 
consolidation in the automobile dealer industry, a significant employer of technicians, 
will limit the need for new workers. In addition to openings from the net increase in jobs, 
many job openings will be created by the need to replace retiring technicians. Job 
opportunities are expected to be very good for those who complete postsecondary 
automotive training programs and who earn ASE certification. Some employers report 
difficulty in finding workers with the right skills. People with good diagnostic and 
problem-solving abilities, training in electronics, and computer skills are expected to 
have the best opportunities. Those without formal automotive training are likely to face 
competition for entry-level jobs. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

763,700 799,600 +5% 181,700 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

75,700 81,000 +7% 19,700 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

300 340 +13.3% 100 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

290 300 +3.4% 70 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

620 650 +4.8% 160 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Automotive Service Technicians & Mechanics – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Automobile dealers 27.5% C G L S Y 
Automotive repair and maintenance 26.9% C G L S Y 
Self-employed workers 15.9% NA 
Automotive parts, accessories, and tire 
stores 

7.2% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Yuba College offers the only automotive technology program in the North Central 
Counties Region. Other nearby community colleges with automotive technology 
programs includes Sierra College in Rocklin and American River College in 
Sacramento. 
 
National Institute for Automotive Service Excellence (ASE) Certification - 
www.asecert.org  
101 Blue Seal Drive, S.E, Suite 101 
Leesburg, VA 20175  
(703) 669-6600 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=8111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=8111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=8111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=8111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=8111&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000115�
http://www.asecert.org/�
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Automotive Service Technicians & Mechanics – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Dave Wolfe 
 
What is your job title? 
I’m a master mechanic. 
 
What kind of work do you do? 
I specialize in collision repair. 
 
What attracted you to this type of work? 
I like cars. I always liked figuring out how things worked. It intrigued me to take stuff 
apart, look at it, and then put it back together. As far as I remember, I’ve always been 
like that. When I started getting stuff of my own, like bicycles and that sort of thing, it 
was like I was free to take them apart and put them together because they were mine. 
Must be part of my nature. I liked to mow the lawn because it had a motor on it. 
 
What kind of things do you do at work? 
I take broken things apart, put them back together, and fix them. As I’m putting them 
together, I diagnose and analyze why things are broken.  
 
How would you better prepare yourself if you were starting over in your career? 
Go to school and take automotive and related courses, like machine shop, welding, 
electronics. Go to a trade school that’s specific to the trade. And I’d recommend 
learning something about economics so you’ll know what’s worth repairing and what’s 
not. 
 
What keeps you motivated at work? 
All my years of experience, I have the tools and the skills, and I still like doing it. This job 
lets you feel the rewards of your accomplishments and you’re actually a part of the end 
product. Not to mention I don’t ever have to pay a mechanic to fix my car. 
 
What qualities make for an exceptional Auto Mechanic? 
Creativity. You must be able to visualize the end product and how you’re going to get to 
that point. You have to be organized, patient, and you have to like to be outdoors 
without many creature comforts. 
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Bookkeeping, Accounting & Auditing Clerks 
 
 
What They Do 
 

Bookkeeping, accounting, and auditing clerks are financial recordkeepers. They update 
and maintain accounting records, including those which calculate expenditures, 
receipts, accounts payable and receivable, and profit and loss. These workers have a 
wide range of skills from full-charge bookkeepers, who can maintain an entire 
company's books, to accounting clerks who handle specific tasks. All these clerks make 
numerous computations each day and must be comfortable using computers to 
calculate and record data. In small businesses, bookkeepers and bookkeeping clerks 
often have responsibility for some or all the accounts, known as the general ledger. 
They record all transactions and post debits (costs) and credits (income). They also 
produce financial statements and prepare reports and summaries for supervisors and 
managers. Bookkeepers prepare bank deposits by compiling data from cashiers, 
verifying and balancing receipts, and sending cash, checks, or other forms of payment 
to the bank. Additionally, they may handle payroll, make purchases, prepare invoices, 
and keep track of overdue accounts. In large companies, accounting clerks have more 
specialized tasks. Their titles, such as accounts payable clerk or accounts receivable 
clerk, often reflect the type of accounting they do. In addition, their responsibilities vary 
by level of experience. Entry-level accounting clerks post details of transactions, total 
accounts, and compute interest charges. They also may monitor loans and accounts to 
ensure that payments are up to date. More advanced accounting clerks may total, 
balance, and reconcile billing vouchers; ensure the completeness and accuracy of data 
on accounts; and code documents according to company procedures. Auditing clerks 
verify records of transactions posted by other workers. They check figures, postings, 
and documents to ensure that they are mathematically accurate, and properly coded. 
They also correct or note errors for accountants or other workers to fix. Other related 
occupations include: accountants and auditors; billing and posting clerks and machine 
operators; brokerage clerks; credit authorizers, checkers, and clerks; payroll and 
timekeeping clerks; and procurement clerks. 
www.bls.gov/oco/ocos144.htm 
 
O*NET Links: 
Bookkeeping, Accounting, and Auditing Clerks - 
http://online.onetcenter.org/link/summary/43-3031.00 
 

What It 
Requires 
 

Employers usually require bookkeeping, accounting, and auditing clerks to have at 
least a high school diploma and some accounting coursework or relevant work 
experience. Clerks should also have good communication skills, be detail oriented, and 
trustworthy. These workers also should be discreet and trustworthy, because they 
frequently come in contact with confidential material. In addition, all bookkeeping, 
accounting, and auditing clerks should have a strong aptitude for numbers. Having 
some postsecondary education is increasingly important and an associate degree in 
business or accounting is required for some positions. 
 
Formal education attained by most recent hires: 
39.2% Some college, no degree 
32.9% High school diploma or equivalent 
12.8% Bachelor’s degree 
9.5% Associate’s degree 

  
 

http://www.bls.gov/oco/ocos144.htm�
http://online.onetcenter.org/link/summary/43-3031.00�
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Bookkeeping, Accounting & Auditing Clerks – continued 
 

 
 
Career Paths 
 

Entry level bookkeepers and accountants have a high school diploma and gain skills 
through on-the-job training. Experience in a related job and working in an office 
environment is recommended. Workers must be able to use computers, and knowledge 
of specialized bookkeeping or accounting software is especially valuable. Bookkeeping, 
accounting, and auditing clerks usually advance by taking on more duties for higher pay 
or by transferring to a closely related occupation. Most companies fill office and 
administrative support supervisory and managerial positions by promoting individuals 
from within their organizations, so clerks who acquire additional skills, experience, and 
training improve their advancement opportunities. With appropriate experience and 
education, some bookkeeping, accounting, and auditing clerks may become 
accountants or auditors. Bookkeeping, accounting, and auditing clerks may find it 
beneficial to become a Certified Bookkeeper (CB) in order to handle all the record-
keeping for a company, or to become self-employed. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $21,300  $26,900  $33,400  $41,300  $50,400 
California $25,100  $30,700  $37,900  $46,500  $55,300 
Yuba-Sutter Region $23,900  $28,300  $33,800  $42,700  $56,100 
North Valley Region $22,400  $26,900  $32,800  $39,200  $45,800 
North Coast Region $22,500  $27,600  $33,100  $39,900  $46,800 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of bookkeeping, accounting, and auditing clerks is projected to grow by 10 
percent during the 2008-18 decade, which is about as fast as the average for all 
occupations. This is one of the largest growth occupations in the economy, with more 
than 210,000 new jobs expected over the projections decade. A growing economy will 
result in more financial transactions and other activities that require recordkeeping by 
these workers. Additionally, an increased emphasis on accuracy, accountability, and 
transparency in the reporting of financial data for public companies will increase the 
demand for these workers. Also, new regulations and reporting methods, including the 
use of International Financial Reporting Standards, should result in additional demand 
for clerks involved in accounting and auditing. However, growth will be somewhat 
limited by improvements in accounting software and document-scanning technology 
that make it easier to record, track, audit, and file financial information, including 
transactions and reports. Moreover, companies will continue to outsource their 
bookkeeping and accounting functions to third party contractors located both 
domestically and abroad. While many job openings will result from the net increase in 
jobs, even more openings will stem from the need to replace existing workers who 
leave. Each year, numerous jobs will become available as clerks transfer to other 
occupations or leave the labor force. The large size of this occupation ensures plentiful 
job openings, including many opportunities for temporary and part-time work. Clerks 
who can carry out a wider range of bookkeeping and accounting activities will be in 
greater demand than specialized clerks. For example, demand for full-charge 
bookkeepers is expected to increase because they can perform a wider variety of 
financial transactions, including payroll and billing. Certified Bookkeepers (CBs) and 
those with several years of accounting or bookkeeping experience who have 
demonstrated that they can handle a range of tasks will have the best job prospects. 

http://www.bls.gov/oes/�
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Bookkeeping, Accounting & Auditing Clerks – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,063,800 2,276,200 +10% 460,400 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

221,600 237,700 +7% 42,700 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

800 850 +6.3% 180 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

540 570 +5.6% 120 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,060 2,130 +3.4% 390 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Self-employed workers 6.3% NA 
Accounting, tax preparation, bookkeeping, 
and payroll services 

5.3% C G L S Y 

Management of companies and 
enterprises 

3.8% C G L S Y 

Local government 3.8% *C G L S Y* 
Depository credit intermediation 2.8% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
* Includes all public sector employers (local, state and federal) 
 

Certificate & 
Degree 
Programs 
 

Certificate and degree programs in business accounting are available through Yuba 
College. Mendocino College - Lake Center also offers similar courses. 
 

 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Accounting%2c+tax+preparation%2c+bookkeeping%2c+and+payroll+services&naicscode4=5412&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Accounting%2c+tax+preparation%2c+bookkeeping%2c+and+payroll+services&naicscode4=5412&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Accounting%2c+tax+preparation%2c+bookkeeping%2c+and+payroll+services&naicscode4=5412&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Accounting%2c+tax+preparation%2c+bookkeeping%2c+and+payroll+services&naicscode4=5412&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Accounting%2c+tax+preparation%2c+bookkeeping%2c+and+payroll+services&naicscode4=5412&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Management+of+companies+and+enterprises&naicscode4=5511&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Management+of+companies+and+enterprises&naicscode4=5511&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000115�
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Bookkeeping, Accounting & Auditing Clerks – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Nicole Figueroa 
 
What are some of the jobs you’ve had? 
Restaurant hostess and merchant service bank teller. 
 
What kind of work do you do? 
I work 40 hours a week, 8 hours a day. I compile all the information to produce the 
financial statements. Our clients turn in the information to us on a monthly basis. We 
look at the checks the client has written, their deposits and their withdrawals. We look 
at their accounts payable. If they purchased anything with cash, we record that in the 
cash journal.  
 
What attracted you to this type of work? 
I was working at the bank and one of the merchants asked me if I would be interested 
in a job doing bookkeeping and I thought it sounded interesting. I really like what I do 
and I’ve been doing this for about 4 years now. 
 
What knowledge, skills, and abilities are important in this kind of work? 
Common sense is a must. Organizational skills, interpersonal skills and problem solving 
skills are all important. You have to have computer skills. We work with Excel a lot. You 
need to know accounting and payroll software, but these vary.  
 
What is the best preparation for someone who wants to go into this occupation? 
Get a job with an organization that is willing to train inexperienced people, or take 
accounting and bookkeeping classes. Working at a bank was very helpful for me. It 
taught me a little bit about how businesses work. I also learned about balancing cash 
and researching problems related to balancing cash. 
 
What keeps you motivated at work? 
I love problem solving and the rewarding feeling that comes with solving a problem. 
 
What qualities make for an exceptional bookkeeper or accounting clerk? 
Having great interpersonal, organizational and problem solving skills. 
 
What’s next in your career path? 
I would like to get into a supervisor or management position. I would also like to 
take some accounting courses in the near future. 
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Bus & Truck Mechanics & Diesel Engine Specialists 
 
 
What They Do 
 

Diesel-powered engines are more efficient and durable than their gasoline-burning 
counterparts. These powerful engines are standard in our nation's trucks, locomotives, 
and buses, and are becoming more prevalent in light vehicles, including passenger 
vehicles, pickups, and other work trucks. Diesel service technicians and mechanics, 
including bus and truck mechanics and diesel engine specialists, repair and maintain 
the diesel engines that power transportation equipment. Other diesel technicians and 
mechanics work on other heavy vehicles and mobile equipment, including bulldozers, 
cranes, road graders, farm tractors, and combines. Others repair diesel-powered 
passenger automobiles, light trucks, or boats. Increasingly, diesel technicians must be 
versatile enough to adapt to customers' needs and to new technologies. It is common 
for technicians to handle all kinds of repairs, working on a vehicle's electrical system 
one day and doing major engine repairs the next. Diesel maintenance is becoming 
increasingly complex, as more electronic components are used to control the operation 
of an engine. For example, microprocessors now regulate and manage fuel injection 
and engine timing, increasing the engine's efficiency. Also, new emissions standards 
may require mechanics to retrofit engines with emissions control systems, such as 
emission filters and catalysts, to comply with pollution regulations. In modern shops, 
diesel service technicians use hand-held or laptop computers to diagnose problems 
and adjust engine functions. Other related occupations include: automotive body and 
related repairers; automotive service technicians and mechanics; heavy vehicle and 
mobile equipment service technicians and mechanics; and small engine mechanics. 
www.bls.gov/oco/ocos182.htm 
 
O*NET Links: 
Bus and Truck Mechanics and Diesel Engine Specialists - 
http://online.onetcenter.org/link/summary/49-3031.00 
 

What It 
Requires 
 

Diesel maintenance is becoming increasingly complex, as more electronic components 
are used to control the operation of an engine. High school courses in automotive 
repair, electronics, English, mathematics, and physics provide a strong educational 
background for a career as a diesel service technician or mechanic. Many mechanics 
have additional training after high school. A large number of community colleges and 
trade and vocational schools offer programs in diesel engine repair. These programs 
usually last from 6 months to 2 years and may lead to a certificate of completion or an 
associate degree. Employers usually look for applicants who have mechanical aptitude 
and strong problem-solving skills and who are at least 18 years old and in good 
physical condition. Technicians need a State commercial driver's license to test-drive 
trucks or buses on public roads.  
 
Formal education attained by most recent hires: 
48.9% High school diploma or equivalent 
21.6% Some college, no degree 
17.0% Less than high school diploma 
9.5% Associate’s degree 

  
 

http://www.bls.gov/oco/ocos182.htm�
http://online.onetcenter.org/link/summary/49-3031.00�
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Bus & Truck Mechanics & Diesel Engine Specialists – continued 
 

 
 
Career Paths 
 

Although formal training programs lead to the best prospects, some technicians and 
mechanics learn through on-the-job training. Unskilled beginners generally are 
assigned tasks such as cleaning parts, fueling and lubricating vehicles, and driving 
vehicles into and out of the shop. Beginners are usually promoted to trainee positions 
as they gain experience and as vacancies become available. After a few months' 
experience, most trainees can perform routine service tasks and make minor repairs. 
These workers advance to increasingly difficult jobs as they improve their ability and 
competence. After technicians master the repair and service of diesel engines, they 
learn to work on related components, such as brakes, transmissions, and electrical 
systems. Generally, technicians with at least 3 to 4 years of on-the-job experience will 
qualify as journey-level diesel technicians. Experienced diesel service technicians and 
mechanics with leadership ability may advance to shop supervisor or service manager, 
and some open their own repair shops. Technicians and mechanics with sales ability 
sometimes become sales representatives. Although national certification is not required 
for employment, many diesel engine technicians and mechanics find that it increases 
their ability to advance. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $26,600  $32,700  $40,200  $49,700  $59,700 
California $30,400  $36,400  $45,900  $56,600  $65,200 
Yuba-Sutter Region $27,800  $33,100  $37,300  $45,600  $53,000 
North Valley Region $27,500  $29,500  $32,700  $42,600  $50,100 
North Coast Region $29,200  $35,000  $41,200  $47,300  $59,300 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of diesel service technicians and mechanics is expected to grow by 6 
percent from 2008 to 2018, slower than the average for all occupations. The diesel 
engine, because of its durability and fuel efficiency, is the preferred engine for heavy-
duty trucks, buses, and other large vehicles. As more freight is shipped across the 
country, additional trucks, and corresponding truck repairers, will be needed. Despite 
this trend, the increasing durability of new vehicles will somewhat limit the need for 
additional workers. Most new jobs will continue to be in the freight trucking and 
automotive repair and maintenance industries. Beyond the growth in the number of 
vehicles that need to be serviced, there will also be additional demand for diesel engine 
mechanics to retrofit and modernize existing vehicles to comply with environmental 
regulations.  Due to higher fuel efficiency requirements for automakers, diesel engines 
are expected to be used in a small but increasing number of cars and light trucks. This 
will create additional jobs for diesel service technicians, specifically in the automotive 
repair and maintenance and automobile dealer industries. People who enter diesel 
engine repair will find favorable opportunities, especially as the need to replace workers 
who retire increases over the next decade. Opportunities should be very good for 
people with strong technical skills and who complete formal training in diesel technology 
at community colleges or vocational schools. Applicants without formal training will face 
competition for jobs. 

 

http://www.bls.gov/oes/�
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Bus & Truck Mechanics & Diesel Engine Specialists – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

263,100 278,000 +6% 75,300 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

22,100 23,500 +6% 6,500 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

110 120 +9.1% 30 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

170 180 +5.9% 50 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

180 190 +5.6% 50 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
General freight trucking 11.8% C G L S Y 
Automotive mechanical and electrical 
repair and maintenance 

7.7% C G L S Y 

Motor vehicle and motor vehicle parts and 
supplies merchant wholesalers 

6.9% C G L S Y 

Self-employed workers 5.9% NA 
Specialized freight trucking 4.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs  

 

No local certificate or degree programs were identified for this occupation. 
 

 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive+mechanical+and+electrical+repair+and+maintenance&naicscode6=811118&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive+mechanical+and+electrical+repair+and+maintenance&naicscode6=811118&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive+mechanical+and+electrical+repair+and+maintenance&naicscode6=811118&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive+mechanical+and+electrical+repair+and+maintenance&naicscode6=811118&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Motor+vehicle+and+motor+vehicle+parts+and+supplies+merchant+wholesalers&naicscode4=4231&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Motor+vehicle+and+motor+vehicle+parts+and+supplies+merchant+wholesalers&naicscode4=4231&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Motor+vehicle+and+motor+vehicle+parts+and+supplies+merchant+wholesalers&naicscode4=4231&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Motor+vehicle+and+motor+vehicle+parts+and+supplies+merchant+wholesalers&naicscode4=4231&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000115�
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Bus & Truck Mechanics & Diesel Engine Specialists – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Michael Rexroad 
 
What are some of the jobs you’ve had? 
I started out working in a granary, which is how I got my Class A license. I drove some, 
welded, worked on equipment, and eventually they asked me to take on the truck shop. 
As head of the shop, I was also the safety manager. 
 
What kind of work do you do? 
I am now the owner of a truck repair shop. My job is mostly to oversee the people I 
have working for me. I go out and promote, and bring in new work. I still have to be able 
to diagnose problems with equipment and to let the customer know what it’s going to 
take to repair it. I still do the nuts and bolts thing, and I still get my hands dirty. But most 
of my duties now revolve around paperwork in the day and age we’re in. 
 
What attracted you to this type of work? 
Ever since I was a little kid, I tore things apart and put them back together. When I was 
very young, I had an uncle who was a heavy equipment mechanic, and he taught me a 
lot. As life came and went, that’s what I became.  
 
What knowledge, skills, and abilities are important in this kind of work? 
It has changed from what it used to be. It’s more electronic now, but the basic skills are 
still needed. You still have to be able to understand the components of diesel engines 
and how they work together, but you also have to understand and accept the way the 
electronics are used in a modern engine. You should be able to listen to people who 
can teach you what they know. Everyone that you deal with in this field has something 
to offer you, and a lot of people don’t realize that. 
 
What is the best preparation for someone who wants to go into this occupation? 
You have the schools down in Arizona and you have the schools in Colorado. If you go 
into a trade school and take the courses, you should find yourself a company that you 
can get in with. You want to get in with a company that has a big fleet of trucks, so you 
can maneuver and have different variations of motors to learn on and understand what 
is going on in this business. They will throw you to the wolves, and they will actually put 
you in a hands-on working situation. All the books in the world can show you, but if you 
don’t put your hands on it and do it, you are not going to retain it. 
 
What qualities make for an exceptional diesel mechanic? 
Honesty is one. If they lie on their application, I wouldn’t even talk to them after that. So 
basically, attitude, perseverance, honesty, and integrity go a long way. 
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Bus Drivers 
 
What They Do 
 

Bus drivers provide transportation for millions of people, from commuters to school 
children to vacationers. There are two major kinds of bus drivers. Transit and intercity 
bus drivers transport people within or across states, along routes run within a 
metropolitan area or county, or on chartered excursions and tours. School bus drivers 
take children to and from schools and school-related activities. Bus drivers pick up and 
drop off passengers at bus stops, stations, or - in the case of students - at regularly 
scheduled neighborhood locations and school, all according to strict time schedules. 
Drivers must operate vehicles safely, sometimes in heavy traffic. They also cannot let 
light traffic put them ahead of schedule so that they miss passengers. Bus drivers drive 
a range of vehicles from 15-passenger buses to 60-foot buses that can carry more than 
100 passengers. Transit and intercity bus drivers can be further divided into those who 
work for local transportation agencies, those who drive on regularly scheduled intercity 
routes, and those who operate motor coaches. Other related occupations include: taxi 
drivers and chauffeurs; and truck drivers and driver/sales workers. 
www.bls.gov/oco/ocos242.htm 

O*NET Links: 
Bus Drivers, School -  
http://online.onetcenter.org/link/summary/53-3022.00  
Bus Drivers, Transit and Intercity -  
http://online.onetcenter.org/link/summary/53-3021.00  
 

What It 
Requires 
 

All bus drivers must obtain commercial driver’s licenses (CDL) with the proper 
endorsements. Qualifications and standards for drivers are established by state and 
federal regulations. Bus drivers are responsible for complying with regulations within 
their own states, as well as those of other states (or countries) where they operate. 
Transit, intercity, and motor coach operators must have a passenger vehicle (P) 
endorsement, while school bus drivers must have both a passenger (P) and a school 
bus (S) endorsement. Most companies give driver trainees 2-8 weeks of classroom and 
behind-the-wheel instruction. In the classroom, trainees learn Department of 
Transportation and company work rules, safety regulations, state and municipal driving 
regulations, and safe driving practices. They also learn to read schedules, determine 
fares, keep records, and deal courteously with passengers. 
 
Formal education attained by most recent hires: 
48.1% High school diploma or equivalent 
26.5% Some college, no degree 
11.1% Less than high school diploma 
6.8% Associate’s degree 

  
Career Paths 
 

New intercity and local transit drivers usually are placed on an “extra” list to drive 
chartered runs, extra buses on regular runs, and special runs, such as those during 
morning and evening rush hours and to sports events. New drivers also substitute for 
regular drivers who are ill or on vacation. New drivers remain on the extra list and may 
work only part-time, perhaps for several years, until they have enough seniority to get a 
regular run. Senior drivers may bid for the runs that they prefer, such as those with 
more work hours, lighter traffic, weekends off, or - in the case of intercity bus drivers - 
higher earnings or a more desirable work schedule. Advancement is limited, but 
experienced drivers may become supervisors or dispatchers. In transit agencies with 
rail systems, drivers may become train operators or station attendants. Some bus 
drivers become instructors. Few drivers become managers. Promotion in publicly 
owned bus systems is often determined by competitive civil service examination. Some 
motor coach drivers purchase their own equipment and open their own business. 

 

http://www.bls.gov/oco/ocos242.htm�
http://online.onetcenter.org/link/summary/53-3022.00�
http://online.onetcenter.org/link/summary/53-3021.00�
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Bus Drivers – continued 
 

 
 

What It Pays 
 

 
Transit and Intercity Bus Drivers: 
 

Percentile: 10th 25th Median 75th 90th 
United States $20,500  $25,900  $34,200  $45,900  $55,600 
California $23,200  $28,700  $39,000  $50,600  $57,700 
Yuba-Sutter Region - - - - - 
North Valley Region - - - - - 
North Coast Region $23,000  $26,000  $28,400  $30,800  $32,200 

Data not available for the Yuba-Sutter and North Valley regions. 
 
School Bus Drivers: 
 

Percentile: 10th 25th Median 75th 90th 
United States $16,000  $20,400  $27,400  $34,200  $41,000 
California $22,200  $27,000  $32,100  $38,800  $46,900 
Yuba-Sutter Region $19,100  $32,000  $35,800  $38,900  $41,100 
North Valley Region $26,500  $29,600  $32,200  $35,300  $37,200 
North Coast Region $19,500  $27,400  $32,600  $37,100  $40,900 

www.bls.gov/oes/ 
 
Note: At both the state and national level, wages for Transit and Intercity Bus Drivers 
are generally 5% to 20% higher than for School Bus Drivers. 
 

Employment 
Outlook 
 

Overall employment of bus drivers is expected to grow by 7 percent between 2008 and 
2018, which is about as fast as the average for all occupations. This growth will be 
spread among the various occupational specialties. Employment growth for local transit 
and intercity bus drivers is projected to be 8 percent over the 2008-18 decade, about as 
fast as the average for all occupations. This is expected mainly as a result of a changing 
attitude toward public transit in the U.S. High gas prices in recent years have convinced 
many people to use public transportation. At the same time, public transportation is 
seen as an environmentally friendly alternative to driving. As a result, many state and 
local governments have increased funding for public transportation. This trend is 
expected to continue, and will lead to incrementally higher employment of transit bus 
drivers over the course of the projections decade. Employment of school bus drivers is 
expected to grow by 6 percent over the 2008-18 decade, which is slower than the 
average for all occupations. The growth that does occur will be in response to an 
increase in the number of school-age children in the U.S. However, while enrollment 
continues to increase, growth will be tempered by budget cuts by local school districts, 
which has led to service reductions and greater emphasis on route efficiency. People 
seeking jobs as bus drivers likely will have good opportunities. New jobs will be created, 
but most job openings are expected because of the need to replace workers who take 
jobs in other occupations or retire. School bus driving jobs, particularly in rapidly 
growing suburban areas, should be plentiful because most are part-time positions with 
high turnover. Those seeking higher paying public transit bus driver positions may 
encounter competition. Individuals who have clean driving records and who are willing 
to work a part-time or irregular schedule will have the best job prospects. Opportunities 
for intercity driving positions should be good, although employment prospects for motor 
coach drivers will depend on tourism, which fluctuates with the economy. 

http://www.bls.gov/oes/�
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Bus Drivers – continued 
 

 
 
 
 

Transit and Intercity Bus Drivers: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

193,900 209,900 +8% 49,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

29,700 32,800 +10% 8,300 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

160 190 +18.8% 50 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
 
School Bus Drivers: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

453,600 481,500 +6% 107,100 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

21,200 23,300 +10% 5,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

150 170 +13.3% 40 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

50 50 0.0% 10 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

230 260 +13.0% 60 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/emp/�
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Bus Drivers – continued 
 

 
 

Where the 
Jobs Are 
 

Transit and Intercity Bus Drivers: 
 

Industry Sectors (Nationwide) % of jobs Employers 
Charter bus industry 9.6% C G L S Y 
Other transit and ground passenger 
transportation 

6.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 
School Bus Drivers: 
     

Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 53.1% *C G L S Y* 
School and employee bus transportation 28.9% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
* Note that public school bus drivers are generally employed by school districts rather 
than by individual schools. 
 

Certificate & 
Degree 
Programs 
 

Bus driver training is usually provided by (or arranged for by) the employer. 
 

 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Charter+bus+industry&naicscode4=4855&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+transit+and+ground+passenger+transportation&naicscode4=4859&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
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Bus Drivers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Bruce Ferguson  
 
What are some of the jobs you’ve had? 
I’ve been a bus driver for four years, but before that I was in industrial construction as a 
steel painter and sandblaster. My primary work required significant commuting each day 
to refineries and industrial locations where I would sandblast and then repaint 
structures. I also worked in a butcher shop in my early teens, but I had been in 
construction since I was 19. 
 
What kind of work do you do? 
I come in and pretrip the bus, which means I give it a safety inspection and make sure 
everything’s working properly. Then I go on my morning run for about 3 hours. Four out 
of 5 days the students have therapy, which means I take kids back and forth to therapy 
during school hours, and I also take students to and from their work places. Then I take 
a break, and after that I go back to the school and drop off kids at their homes. I also 
drive for field trips on occasion. 
 
What attracted you to this type of work? 
I like driving and I like kids. I like having weekends off, and in my other job, I had to do a 
lot of traveling, work a lot of overtime, and the commute was often long which tended to 
draw the day out. But now I’m able to work on my own and I’m able to run my own day. 
No one is standing over me all day while I’m working. And I get to be outside, instead of 
being stuck in a building. I also get to meet and know a lot of great kids. 
 
What knowledge, skills, and abilities are important in this kind of work? 
I have to be able to deal with kids and their parents, and I have to do this with patience.  
Good driving skills are very important, as is attention to detail, and I have to be able to 
multi-task because I have to watch the kids and the road at the same time. I have to be 
able keep a schedule and be timely, as drops are all scheduled for exact times. I have 
to be able to pass a drug test, pass a physical exam every 2 years, be fingerprinted 
prior to hire, and have a valid current first aid card. Every 5 years I have to do a pretrip 
and driving evaluation with a state highway patrol officer.  
 
What is the best preparation for someone who wants to go into this occupation? 
They train you before you’re hired for the job, and this is done before they allow you to 
get a license. The training helps you get a Class B license, and helps you also get the 
certificate needed to drive school kids called the California Special Driver’s Certificate. 
No prior background in driving is needed. And you cannot have a criminal background. 
 
What qualities make for an exceptional Bus Driver? 
Being able to relate to kids, and make it enjoyable for them to be on the bus, all while 
still keeping safety in mind. Someone that stays focused on their task of driving and the 
safety of the kids. Patience is also very important. You have to be stern and disciplined 
for the kids to be safe. Reliability is also very important because the kids shouldn’t have 
to wait around. Some of the kids have disabilities and you need to have compassion for 
them. And you have to be calm no matter how bad they act. Also, if you see signs of 
child abuse, you have to report it. 
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Cashiers 
 
What They Do 
 

Supermarkets, department stores, gasoline service stations, movie theaters, 
restaurants, and many other businesses employ cashiers to register the sale of their 
goods and services. Although specific job duties vary by employer, cashiers usually are 
assigned to a register at the beginning of their shifts and are given a drawer containing 
a specific amount of money with which to start - their “till.” They must count their till to 
ensure that it contains the correct amount of money and adequate supplies of change. 
Some cashiers also handle returns and exchanges. When they do, they must ensure 
that returned merchandise is in good condition, and determine where and when it was 
purchased and what type of payment was used. After entering charges for all items and 
subtracting the value of any coupons or special discounts, cashiers total the customer's 
bill and take payment. Forms of payment include cash, personal checks, and gift, 
credit, and debit cards. Cashiers must know the store's policies and procedures for 
each type of payment the store accepts. For checks and credit and debit card charges, 
they may request additional identification from the customer or call in for an 
authorization. They must verify the age of customers purchasing alcohol or tobacco. 
When the sale is complete, cashiers issue a receipt to the customer and return the 
appropriate change. They may also wrap or bag the purchase. Other related 
occupations include: counter and rental clerks; food and beverage serving and related 
workers; gaming cage workers; postal service clerks; retail salespersons; and tellers. 
www.bls.gov/oco/ocos335.htm  
 
O*NET Links: 
Cashiers -  
http://online.onetcenter.org/link/summary/41-2011.00  
 

What It 
Requires 
 

Cashier jobs usually are entry-level positions requiring little or no previous work 
experience. They require good customer service skills. Although there are no specific 
educational requirements, employers filling full-time jobs often prefer applicants with 
high school diplomas. Nearly all cashiers are trained on the job. In small businesses, an 
experienced worker often trains beginners. The trainee spends the first day observing 
the operation and becoming familiar with the store's equipment, policies, and 
procedures. After this, trainees are assigned to a register - frequently under the 
supervision of an experienced worker. In larger businesses, trainees spend several 
days in classes before being placed at cash registers. Topics typically covered in class 
include a description of the industry and the company, store policies and procedures, 
equipment operation, and security. People who want to become cashiers should be 
able to do repetitious work accurately. They also need basic mathematics skills and 
good manual dexterity. Because cashiers deal constantly with the public, they should 
be neat in appearance and able to deal tactfully and pleasantly with customers. 
 
Formal education attained by most recent hires: 
44.1% High school diploma or equivalent 
22.6% Some college, no degree 
17.1% Less than high school diploma 
8.6% Bachelor’s degree 
5.9% Associate’s degree 

  
Career Paths 
 

Advancement opportunities for cashiers vary. For those working part time, promotion 
may be to a full-time position. Others advance to head cashier or cash-office clerk. In 
addition, this job offers a good opportunity to learn about an employer's business and 
can serve as a steppingstone to a more responsible position. 
 

 

http://www.bls.gov/oco/ocos335.htm�
http://online.onetcenter.org/link/summary/41-2011.00�
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Cashiers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $14,900  $15,700  $17,800  $20,200  $24,800 
California $17,100  $18,000  $19,500  $24,200  $34,300 
Yuba-Sutter Region $17,100  $17,900  $19,200  $23,200  $31,400 
North Valley Region $17,100  $17,800  $19,000  $21,900  $24,700 
North Coast Region $17,200  $18,300  $20,600  $24,700  $32,400 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of cashiers is expected to grow by 4 percent between 2008 and 2018, 
which is slower than the average for all occupations. Continued growth in retail sales is 
expected, but the rising popularity of purchasing goods online will limit the employment 
growth of cashiers, although many customers still prefer the traditional method of 
purchasing goods at stores. Also, the growing use of self-service checkout systems in 
retail trade, especially at grocery stores, is expected to eventually have an adverse 
effect on the employment of cashiers. These self-checkout systems may outnumber 
checkouts with cashiers in the future in many establishments. The impact on job growth 
for cashiers will largely depend on the public's acceptance of this self-service 
technology. Regardless, opportunities for full-time and part-time cashier jobs should 
continue to be good because of the need to replace the large number of workers who 
transfer to other occupations or leave the labor force. There is substantial movement 
into and out of the occupation because education and training requirements are minimal 
and the predominance of part-time jobs is attractive to people seeking a short-term 
source of income rather than a full-time career. Historically, workers under the age of 25 
have filled many of the openings in this occupation. Nearly half of all cashiers are under 
the age of 25. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

3,550,000 3,675,500 +4% 1,719,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

363,300 388,700 +7% 188,600 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,360 1,400 +2.9% 690 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

930 930 0.0% 440 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

3,550 3,610 +1.7% 1,750 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Cashiers – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Grocery stores 24.0% C G L S Y 
Gasoline stations 15.4% C G L S Y 
Other general merchandise stores 9.7% C G L S Y 
Department stores 6.4% C G L S Y 
Pharmacies and drug stores 5.8% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training for cashiers is usually provided by the employer. However, many 
vocational training programs have courses that also serve to build the needed skills. 
 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Gasoline+stations&naicscode4=4471&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Gasoline+stations&naicscode4=4471&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Gasoline+stations&naicscode4=4471&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Pharmacies+and+drug+stores&naicscode6=446110&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Pharmacies+and+drug+stores&naicscode6=446110&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Pharmacies+and+drug+stores&naicscode6=446110&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Pharmacies+and+drug+stores&naicscode6=446110&geogArea=0604000115�
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Cashiers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Linda Shaver 
 
What are some of the jobs you’ve had? 
I started by working as a cashier in a boutique. Now I work in a video store as the 
cashier manager. 
 
What kind of work do you do? 
Some of my duties include checking in new releases, entering the movies into the 
computer, and checking late lists for movies that haven’t been returned. I conduct pre-
interviews for potential employees, complete special orders, take customer complaints, 
oversee problems for the store, and handle any maintenance issues. My duties 
specifically related to cashier include handling payments, credit transactions, making 
change, issuing receipts, and making deposits. We use a computer for the transactions, 
so all of the adding is computerized. 
 
What attracted you to this type of work? 
I like movies a lot. I am an avid movie watcher, and being a cashier at a video store is 
interesting and enjoyable for me. The cashier aspect is challenging and is a lot of 
responsibility. I enjoy handling money and working with people. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You need to have good typing skills, computer skills, research skills, and an ability to 
receive and make change correctly. One also needs the ability to work independently 
and honestly when you are a cashier. You need to have good people skills, since the 
job requires working with customers and the ability to communicate well. As a cashier at 
a video store, knowledge of movies is also important. 
 
What is the best preparation for someone who wants to go into this occupation? 
I would recommend that someone interested in cashiering would take a business class 
in school. Other coursework I would recommend would be: typing, computers, English, 
and a specific course in cashiering would also be helpful. On-the-job training is 
valuable, but I would recommend that someone receive some basic skills before 
entering this occupation. 
 
What keeps you motivated at work? 
I feel pretty comfortable about the work; it is almost second nature to me. I also enjoy 
the movie aspect of my job. It makes the cashiering interesting. 
 
What qualities make for an exceptional cashier? 
An exceptional cashier is conscientious, uses proper procedures when handling money, 
and makes eye contact so that customers know that you are honest. Good people skills 
and self-confidence are also important. Good business skills, including typing and 
computer skills, are vital to work efficiently and effectively. To be outstanding in this 
occupation, you need a sense of professionalism, including dressing appropriately. You 
also need exuberance and good hygiene. 
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Child Care Workers 
 
What They Do 
 

Child care workers nurture, teach, and care for children who have not yet entered 
kindergarten. They also supervise older children before and after school. These 
workers play an important role in children's development by caring for them when their 
parents are at work or are away for other reasons or when the parents place their 
children in care to help them socialize with children their age. In addition to attending to 
children's health, safety, and nutrition, child care workers organize activities and 
implement curricula that stimulate children's physical, emotional, intellectual, and social 
growth. They help children explore individual interests, develop talents and 
independence, build self-esteem, learn how to get along with others, and prepare for 
more formal schooling. Child care workers generally are divided into three different 
groups based on where they work: private household workers, who care for children at 
the children's homes; family child care providers, who care for children in the providers’ 
homes; and child care workers who work at child care centers, which include Head 
Start, Early Head Start, full-day and part-day preschool, and other early childhood 
programs. Private household workers who are employed on an hourly basis usually are 
called babysitters. Babysitters may work for many different families. Workers who are 
employed by one family are often called nannies. They generally take care of children 
from birth to age 12, tending to the child's early education, nutrition, health, and other 
needs. They also may perform the duties of a housekeeper, including cleaning and 
doing the laundry. Other related occupations include: kindergarten, elementary, middle, 
and secondary teachers; preschool teachers; special education teachers; and teacher 
assistants. 
www.bls.gov/oco/ocos170.htm  
 
O*NET Links: 
Child Care Workers -  
http://online.onetcenter.org/link/summary/39-9011.00   
Nannies -  
http://online.onetcenter.org/link/summary/39-9011.01   
 

What It 
Requires 
 

The training and qualifications required of child care workers vary widely. Child care 
centers are subject to the California Dept. of Social Services licensing regulations. 
Workers must be in good health and have criminal record clearance, including 
fingerprinting. Those who work with children under 2 years of age must be high school 
graduates or enrolled in a course that will lead to a high school diploma or equivalent. 
Those who work with children 2 years of age or older must be at least 18 years of age, 
or a high school graduate, or enrolled in a vocational training program. Many employers 
prefer that applicants possess an Early Childhood Education certificate which requires 
12 units of credit from a community college. Family child care providers, who care for 
children in the providers’ homes, must be licensed – unless they are caring for the 
children of only one family. Licensing generally requires that they are at least 18 years 
of age, have criminal record clearance, have CPR/First Aid certificates, and have 15 
hours of training on preventive health practices. 
 
Formal education attained by most recent hires: 
36.5% High school diploma or equivalent 
25.4% Some college, no degree 
16.2% Less than high school diploma 
11.2% Bachelor’s degree 
8.4% Associate’s degree 

  
 

http://www.bls.gov/oco/ocos170.htm�
http://online.onetcenter.org/link/summary/39-9011.00�
http://online.onetcenter.org/link/summary/39-9011.01�
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Child Care Workers – continued 
 

 
 
Career Paths 
 

Opportunities for advancement are limited. However, as child care workers gain 
experience, some may advance to supervisory or administrative positions in large child 
care centers or preschools. Often, these positions require additional training, such as a 
bachelor's or master's degree. Other workers move on to work in resource and referral 
agencies, consulting with parents on available child care services. A few workers 
become involved in policy or advocacy work related to child care and early childhood 
education. With a bachelor's degree, workers may become preschool teachers or 
become certified to teach in public or private schools. Some workers set up and 
operate their own child care businesses. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,300  $16,600  $19,200  $23,900  $29,600 
California $17,600  $18,900  $22,100  $26,800  $32,200 
Yuba-Sutter Region $17,400  $18,300  $21,500  $26,500  $30,500 
North Valley Region $17,000  $20,600  $22,700  $24,700  $28,400 
North Coast Region $17,600  $18,800  $21,600  $24,600  $27,400 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of child care workers is projected to increase by 11 percent between 2008 
and 2018, which is about as fast as the average for all occupations. An increasing 
emphasis on early childhood education programs will increase demand for these 
workers. Child care workers often work alongside preschool teachers as assistants. 
Therefore, increased demand for formal preschool programs will create growth for child 
care workers. Although only a few states currently provide targeted or universal 
preschool programs, many more are considering or starting such programs. A rise in 
enrollment in private preschools is likely as the value of formal education before 
kindergarten becomes more widely accepted. More states moving toward universal 
preschool education could increase employment growth for child care workers. 
However, growth will be somewhat moderated by relatively slow growth in the 
population of children under the age of five, who are generally cared for by these 
workers. Regardless, high replacement needs should create good job opportunities for 
child care workers. Qualified persons who are interested in this work should have little 
trouble finding and keeping a job. Many child care workers must be replaced each year 
as they leave the occupation to fulfill family responsibilities, to study, or for other 
reasons. Others leave because they are interested in pursuing other occupations or 
because of low wages. 

http://www.bls.gov/oes/�
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Child Care Workers – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,301,900 1,443,900 +11% 523,100 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

99,700 108,100 +8% 37,600 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

450 540 +20.0% 220 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

190 210 +10.5% 80 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,370 1,390 +1.5% 410 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Self-employed workers 32.4% NA 
Child day care services 19.5% C G L S Y 
Private households 18.9% NA 
Educational services, public and private 11.3% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Community colleges offer courses and certificates in Early Childhood Education.   
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000011�
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Child Care Workers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Christina Burrell 
 
What are some of the jobs you’ve had? 
I have been an assistant teacher, a teacher, a head teacher, a program director, a 
preschool director, and an executive director. 
 
What kind of work do you do? 
I am currently the executive director. My responsibilities include program planning and 
supervision of staff teachers. My responsibilities also include being the primary contact 
for parents, bill paying, and general oversight. I also take care of the needs of the 
children. For example, if they get hurt, or if they are having a bad day, I try to be there 
for them to soothe them and make them feel better. I take care of safety issues and 
general custodial work as needed. In my typical day, I answer phones, escort parents, 
sign children in and out, assist teachers, and do general operations. 
 
What attracted you to this type of work? 
The bottom line for me is that I like to work with children in whatever capacity I can. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You should have knowledge in child development. You need people skills and good 
communication skills. Since this job is like running a small business, you need to be a 
generalist, knowing how to do budgeting, troubleshooting, and general maintenance. 
You need to be resourceful in getting things done for the children. 
 
What is the best preparation for someone who wants to go into this occupation? 
I would strongly recommend getting a hands-on internship. I would also suggest that 
you volunteer at a school or day care center. It is important to get classroom experience 
working with children. This job is not for everyone, and you need to recognize your 
ability and desire to work in this occupation early on. 
 
What qualities make for an exceptional child care worker? 
You need to be compassionate. You need to like working with children. And you need to 
have common sense. You also need to be the type of person who is willing to make 
sacrifices, especially for the children, and you need to have good time management 
skills. 
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Combined Food Preparation & Serving Workers 
 
What They Do 
 

Combined food preparation and serving workers are employed primarily by fast food 
restaurants and delicatessens. They take food and beverage orders, retrieve items 
when ready, fill drink cups, and accept payment. They also may heat food items and 
assemble salads and sandwiches, which constitutes food preparation. Other related 
occupations include: waiters and waitresses, also called servers; hosts and hostesses; 
dining room and cafeteria attendants; and counter attendants, who work behind 
counters in snack bars, cafeterias, movie theatres, and coffee shops. 
www.bls.gov/oco/ocos162.htm 
 
O*NET Links: 
Combined Food Preparation and Serving Workers, Including Fast Food - 
http://online.onetcenter.org/link/summary/35-3021.00 
 

What It 
Requires 
 

There are no specific educational requirements for most food service jobs. Many 
employers prefer to hire high school graduates, but completion of high school usually is 
not required for fast-food workers. Many entrants to these jobs are in their late teens or 
early twenties and have a high school education or less. Usually, they have little or no 
work experience. Food service jobs are a major source of part-time employment for 
high school and college students, multiple job holders, and those seeking supplemental 
incomes. All new employees receive some training from their employer. They learn safe 
food handling procedures and sanitation practices, for example. Some employers, 
particularly fast-food restaurants, teach new workers using self-study programs, on-line 
programs, audiovisual presentations, and instructional booklets that explain food 
preparation and service skills. But most food service workers pick up their skills by 
observing and working with more experienced workers. 
 
Formal education attained by most recent hires: 
47.0% High school diploma or equivalent 
24.4% Less than high school diploma 
18.5% Some college, no degree 
4.8% Associate’s degree 
4.7% Bachelor’s degree 

  
Career Paths 
 

Due to the relatively small size of most food-serving establishments, opportunities for 
promotion are limited. After gaining food service experience, some advance to server 
jobs where they can work more hours or make more money, or where prospects for tip 
earnings are better. Some advance to supervisory jobs. From there, some may 
advance to assistant manager or manager. A few will open their own food service 
establishments. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $14,800  $15,700  $17,200  $19,300  $22,900 
California $17,100  $17,700  $18,900  $20,300  $24,600 
Yuba-Sutter Region $17,100  $17,700  $18,700  $19,900  $21,700 
North Valley Region $17,000  $17,100  $18,300  $19,500  $20,600 
North Coast Region $17,200  $17,800  $18,900  $20,100  $22,600 

 www.bls.gov/oes/ 
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Combined Food Preparation & Serving Workers – continued 
 

 
 
Employment 
Outlook 
 

Overall employment of these workers is expected to increase by 15 percent over the 
2008-18 decade, which is faster than the average for all occupations. The limited 
service segment of the food services and drinking places industry has a low price 
advantage, fast service, and has been adding healthier foods. Overall, food and 
beverage serving and related workers are projected to have one of the largest net 
increases in jobs over the projections period. The growth in jobs is expected to increase 
as the population continues to expand. In addition to the net increase in jobs, job 
opportunities at most eating and drinking places will be excellent because many people 
in these occupations change jobs frequently, which creates a large number of openings. 
However, keen competition is expected for jobs in popular restaurants and fine dining 
establishments where potential earnings from tips are greatest.  

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,701,700 3,096,000 +15% 967,200 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

260,600 308,800 +19% 103,500 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

980 1,180 +20.4% 390 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

500 570 +14.0% 170 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,410 2,650 +10.0% 700 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Limited-service eating places 73.4% C G L S Y 
Educational services, public and private 5.9% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training is usually provided by the employer for this occupation. 
 

http://www.bls.gov/emp/�
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Combined Food Preparation & Serving Workers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Valerie Miranda 
 
What are some of the jobs you’ve had? 
I’ve been a shift leader, an assistant manager, and a manager. 
 
What kind of work do you do? 
I prep all the vegetables and fillet the chicken. Sometimes I work on the cook’s line. I 
take orders and serve food. I clean, clean and clean some more. At night I count the 
cash drawers and close the restaurant. 
 
What attracted you to this type of work? 
I don’t know of anything that attracted me to this type of work. I just fell into it at a young 
age. But I really do enjoy it. The daily routine is the same, but every day is really 
different. You meet new people every day, but you also see many of the same faces 
throughout the week. 
 
What knowledge, skills and abilities are important in this kind of work? 
Multitasking is extremely important. If you can’t do three things at once, this job will be 
very hard for you. You are serving food and you need to remember what food goes to 
whom. You have to be able to think on your feet, and if you can’t do that, you will not 
make it in this field. You need to be able to act quickly and solve problems immediately. 
If you are someone who needs to spend a lot of time thinking about a problem, this isn’t 
the job for you.  
 
What is the best preparation for someone who wants to go into this occupation? 
Start working at a fast-food restaurant. If you like to cook, practice your cooking skills. 
Food preparation is a good occupation for hands-on learners. If you are more of a 
visual learner, food preparation might not be for you. The best way to learn how to do 
this job is to just jump right into it and learn the job on very busy days. Then there is not 
much chance to think it out; you just do it. I’ve noticed that people don’t learn as fast 
when they train and work during the slower shifts. 
 
What keeps you motivated at work? 
I’m good at it and I’ve done it a long time. I’ve taken computer courses, but I always 
come back to this. In a management position, it can be difficult if you have to learn 
something new all the time. I like knowing how to do all aspects of my job. Since I’ve 
been doing this so long, I'm very comfortable with the things that I do and so I’m on a 
kind of auto-pilot. I like that. Also, I’m a real people person and I like to interact with 
different people. 
 
What qualities make for an exceptional Food Prep & Serving Worker? 
You have to be a real people person and be able to think on your feet. 
 
What’s next in your career path? 
I would never change fields. I really like what I do and I definitely want to continue 
working in restaurants. In the future, I might like to own my own restaurant. 
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Counter Attendants - Cafeteria, Food Concession & 
Coffee Shop 
 
What They Do 
 

Counter attendants take orders and serve food in snack bars, cafeterias, movie 
theatres, and coffee shops over a counter or steam table. They may fill cups with 
coffee, soda, and other beverages and may prepare fountain specialties, such as 
milkshakes and ice cream sundaes. Counter attendants take carryout orders from 
diners and wrap or place items in containers. They clean counters, write itemized bills, 
and sometimes accept payment. Other related occupations include: cashiers; chefs, 
head cooks, and food preparation and serving supervisors; cooks and food preparation 
workers; flight attendants; and retail salespersons. 
www.bls.gov/oco/ocos162.htm 
 
O*NET Links: 
Counter Attendants, Cafeteria, Food Concession, and Coffee Shop - 
http://online.onetcenter.org/link/summary/35-3022.00 
 

What It 
Requires 
 

There are no specific educational requirements for counter attendant jobs. Many 
employers prefer to hire high school graduates, but completion of high school usually is 
not required. Many entrants to these jobs are in their late teens or early twenties and 
have a high school education or less. Usually, they have little or no work experience. 
Food service jobs are a major source of part-time employment for high school and 
college students, multiple job holders, and those seeking supplemental incomes. All 
new employees receive some training from their employer. They learn safe food 
handling procedures and sanitation practices, for example. Most food service workers, 
however, pick up their skills by observing and working with more experienced workers. 
 
Formal education attained by most recent hires: 
45.0% High school diploma or equivalent 
25.0% Less than high school diploma 
17.9% Some college, no degree 
6.7% Bachelor’s degree 
4.0% Associate’s degree 

  
Career Paths 
 

Due to the relatively small size of most food-serving establishments, opportunities for 
promotion are limited. After gaining food service experience, some advance to server 
jobs where they can work more hours or make more money, or where prospects for tip 
earnings are better. Some advance to supervisory jobs. From there, some may 
advance to assistant manager or manager. A few will open their own food service 
establishments. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,200  $16,200  $18,200  $20,300  $24,600 
California $17,300  $18,000  $19,200  $21,200  $25,800 
Yuba-Sutter Region $17,500  $18,200  $19,300  $20,400  $27,600 
North Valley Region $17,000  $17,600  $18,500  $19,900  $23,100 
North Coast Region $17,000  $18,200  $20,200  $23,800  $26,300 

 www.bls.gov/oes/ 
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Counter Attendants - Cafeteria, Food Concession & Coffee Shop – continued 
 

 
 
Employment 
Outlook 
 

Overall employment of these workers is expected to increase by 10 percent over the 
2008-18 decade, which is about as fast as the average for all occupations. As a group, 
food and beverage serving and related workers are projected to have one of the largest 
net increases in job over the projections period. The growth in jobs is expected to 
increase as the population continues to expand. Regardless, job opportunities at most 
eating and drinking places will be excellent because many people in these occupations 
change jobs frequently, which creates a large number of openings. However, keen 
competition is expected for jobs in popular restaurants and fine dining establishments, 
where potential earnings from tips are greatest.  

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

525,400 574,400 +9% 434,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

78,300 87,200 +11% 66,400 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

250 280 +12.0% 200 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

290 310 +6.9% 220 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

860 860 0.0% 600 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Limited-service eating places 51.0% C G L S Y 
Special food services 10.5% C G L S Y 
Educational services, public and private 7.0% C G L S Y 
Motion picture and video exhibition 5.8% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training is usually provided by the employer for this occupation. 
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Counter Attendants - Cafeteria, Food Concession & Coffee Shop – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Ayonna Jones 
 
What are some of the jobs you’ve had? 
This is the first job that I ever had. But, after getting the job here, I also worked at a 
restaurant. Other than that, those are the only jobs I’ve had. 
 
What kind of work do you do? 
I make customers’ shakes, ice cream cones, sundaes, drinks, and cakes. I do ice 
cream tub maintenance which consists of scrapping the ice cream down in the tubs, 
replacing empty tubs, and refilling the containers when needed. I help customers with 
their orders, ring them up on the cash register, give change, and provide customer 
service as needed. I also put inventory away when it comes in, and I wash dishes when 
it’s needed. 
 
What was it that attracted you to this work? 
Honestly, I needed a job, and I had a friend that worked here. I thought about working 
other places, but I didn’t want to work at a fast food place because I didn’t want to come 
home smelling like fast food. Now I come home smelling like ice cream. And, I like to 
work with kids. It’s cool when they come in and are excited about getting ice cream, 
and they give me hugs and flowers, and I get to see their smiling faces. That makes it 
fun. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You need to be outgoing, and you can’t be shy, and you need to leave any attitude at 
the door. You have to have a poker face and not let an angry customer ruin your days. 
You have to be able to work a cash register, and you have to be able to count money 
because sometimes the cash register goes down and you need to know how much 
change to give people. Lastly, you have to be able to follow written and spoken 
directions. 
 
What is the best preparation for someone who wants to go into this occupation? 
What you first need to do is come in and talk to an employee and see exactly what they 
we do and what the job entails. Maybe work-out a bit, too, because scooping ice cream 
is kind of hard to do if you’re a smaller person. After that you can apply if it’s something 
you’re interested in like I did. 
 
What keeps you motivated at work? 
You need to have a sunny, bubbly personality. No drama queens. The best counter 
attendant is someone that gets along with everybody; someone you can trust with 
money because we do work with cash; and good hygiene is important, too. Generally 
someone that’s good at this work is someone that is good natured and not afraid to talk 
to the kids. 
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Customer Service Representatives 
 
What They Do 
 

Customer service representatives provide a valuable link between customers and the 
companies who produce the products they buy and the services they use. They are 
responsible for responding to customer inquiries and making sure that any problems 
they are experiencing are resolved. Although most customer service representatives do 
their work by telephone in call centers, some interact with customers by e-mail, fax, 
post, or face-to-face. Many customer service inquiries involve simple questions or 
requests. For instance, a customer may want to know the status of an order or wish to 
change his or her address in the company’s file. However, some questions may be 
somewhat more difficult, and may require additional research or help from an expert. In 
some cases, a representative’s main function may be to determine who in the 
organization is best suited to answer a customer’s questions. Some customer inquiries 
are complaints, which generally must be handled in accordance with strict company 
policies. In some cases, representatives may try to fix problems or suggest solutions. 
They may have the authority to reverse erroneous fees or send replacement products. 
Other representatives act as gatekeepers who make sure that complaints are valid 
before accepting customer returns. Other related occupations include: bill and account 
collectors; computer support specialists; insurance sales agents; retail salespersons; 
securities, commodities, and financial services sales agents; and tellers. 
www.bls.gov/oco/ocos280.htm 
 
O*NET Links: 

Customer Service Representatives -  
http://online.onetcenter.org/link/summary/43-4051.00 
Patient Representatives -  
http://online.onetcenter.org/link/summary/43-4051.03  
 

What It 
Requires 
 

Most customer service jobs only require a high school diploma. However, because 
employers are demanding a more skilled workforce, some customer service jobs now 
require associate or bachelor's degrees. High school and college level courses in 
computers, English, or business are helpful in preparing for a job in customer service.  
Almost all customer service representatives are provided with some training prior to 
beginning work. This training generally focuses on the company and its products, the 
most commonly asked questions, the computer and telephone systems they will be 
using, and basic people skills. Length of training varies, but often lasts several weeks. 
Some customer service representatives are expected to update their training regularly. 
This is particularly true of workers in industries such as banking, in which regulations 
and products are continually changing. Because customer service representatives 
constantly interact with the public, good communication and problem-solving skills are 
essential.  
 
Formal education attained by most recent hires: 
32.5% Some college, no degree 
30.5% High school diploma or equivalent 
18.4% Bachelor’s degree 
10.9% Associate’s degree 
4.5% Less than high school diploma 

  
Career Paths 
 

Customer service jobs are often good introductory positions into a company or an 
industry. In some cases, experienced workers can move into supervisory or managerial 
positions or they may move into areas such as product development, in which they can 
use their knowledge to improve products and services. Some people work in call 
centers with the hope of transferring to a position in another department. 

 

http://www.bls.gov/oco/ocos280.htm�
http://online.onetcenter.org/link/summary/43-4051.00�
http://online.onetcenter.org/link/summary/43-4051.03�
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Customer Service Representatives – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $19,400  $24,000  $30,300  $38,500  $49,000 
California $22,900  $28,200  $35,100  $44,300  $56,500 
Yuba-Sutter Region $20,600  $23,000  $26,400  $30,500  $36,200 
North Valley Region $18,600  $20,600  $29,000  $42,300  $60,800 
North Coast Region $21,700  $25,200  $29,300  $34,400  $42,800 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of customer service representatives is expected to grow by about 18 
percent over the 2008-18 period, faster than the average for all occupations. Providing 
quality customer service is important to nearly every company in the economy. In 
addition, companies are expected to place increasing emphasis on customer 
relationships, resulting in increased demand for customer service representatives. This 
very large occupation is projected to provide a net increase of about 400,000 jobs over 
the next decade. Customer service representatives are especially prevalent in the 
finance and insurance industries, as many customer interactions do not require physical 
contact. Employment of customer service representatives in this industry is expected to 
increase 9 percent over the 2008-18 period. Although technology has somewhat 
tempered growth of this occupation, it has also created many opportunities for growth. 
For instance, online banking has reduced the need for telephone banking services. 
However, at the same time it has increased the need for customer service 
representatives who assist users with banking websites. Additionally, online services 
create many new opportunities for customer support representatives as companies that 
operate on the Internet provide customer service by telephone. In the past, many 
companies chose to relocate their customer service call centers to foreign countries, 
which led to layoffs in some industries. Although many companies continue to offshore 
some of their customer service jobs, this is becoming less prevalent than in the past. 
While it continues to be less expensive to hire workers overseas, many companies have 
found that foreign workers do not have the same cultural sensitivity as those located 
within the United States. Overall, prospects for obtaining a job in this field are expected 
to be good, with more job openings than jobseekers. In particular, bilingual jobseekers 
should enjoy excellent opportunities. Rapid job growth, coupled with a large number of 
workers who leave the occupation each year, should make finding a job as a customer 
service representative relatively easy. 

http://www.bls.gov/oes/�
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Customer Service Representatives – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,252,400 2,651,900 +18% 1,108,400 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

202,200 236,600 +17% 98,100 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

470 590 +25.5% 250 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

110 150 +36.4% 70 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

570 680 +19.3% 270 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Depository credit intermediation 5.2% C G L S Y 
Employment services 4.2% C G L S Y 
Insurance agencies and brokerages 4.0% C G L S Y 
Management of companies and 
enterprises 

3.4% C G L S Y 

Wired telecommunications carriers 3.0% C G L S Y 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training for customer service reps is usually provided by the employer. 
However, many vocational training programs have courses that also serve to build the 
needed customer service skills. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Insurance+agencies+and+brokerages&naicscode6=524210&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Insurance+agencies+and+brokerages&naicscode6=524210&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Insurance+agencies+and+brokerages&naicscode6=524210&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Insurance+agencies+and+brokerages&naicscode6=524210&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Management+of+companies+and+enterprises&naicscode4=5511&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Management+of+companies+and+enterprises&naicscode4=5511&geogArea=0604000115�
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Customer Service Representatives – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Judie Smith 
 
What is your job title? 
Associate information systems analyst. 
 
What kind of work do you do? 
I do desktop computer support, which includes PCs and laptops. I also manage the 
support of about half of the sixteen servers that we have on-site. The servers serve up 
files for the end-users to access and one server is used as a gateway to our connection 
to the mainframe. We also have a Microsoft Exchange e-mail server, print server, and 
two remote access servers. 
 
What attracted you to this type of work? 
My aptitude, for one, and the logical way that computers work. I have a strong logical 
side that works real well for troubleshooting. 
 
What kind of things do you do at work? 
The skill that I use the most is my troubleshooting skills with regard to desktop support 
and laptop support. A lot of it is hardware support, like when a piece of equipment or a 
component in one of the computers dies. That's when we do some diagnostics and 
determine what the problem is. We repair it on-site if we can. The other thing that we do 
is software support, which is usually end-user education. The end-user tries to do things 
and then the program doesn’t work, so they call us and we tell them to try this or try 
that. 
 
How would you better prepare yourself if you were starting over in your career? 
I sort of fell into this type of work and realized I had the right aptitude and I liked it. I had 
the unusual opportunity to finish my degree after I was working in the field. I was 
already in the process of going to school and getting my general education requirement 
done. This became part of my workload at my last workplace. So, by knowing that, it 
just sort of geared my major. But as far as better preparing for it, I don’t know that I 
would have done it differently. 
 
What keeps you motivated at work? 
Right now, I’m what they call a generalist because I use a broad base of skills across a 
whole bunch of areas. There are times when I don’t feel like I’m really good at any one 
thing. I would really like to specialize in a particular area, like maybe internet web 
design. But specialized work changes frequently and I love the change. However, 
sometimes I also hate it. Once you learn something, it’s 
obsolete in three months! It’s kind of like a double edged sword, but the work is very 
interesting and the people are great too. I really enjoy the variety. There’s not much time 
to be bored. 
 
What qualities make for an exceptional worker in this occupation? 
In this day and age, you have to have really strong people skills. There is so much 
interaction with people and there’s so much change in the industry. You also need to 
have strong logical ability for troubleshooting; getting from point A to point B in the most 
succinct manner. 
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Elementary School Teachers 
 
What They Do 
 

Elementary school teachers typically instruct a single class of children in several 
subjects. Teachers design classroom presentations to meet student needs and abilities. 
They plan, evaluate, and assign lessons; prepare, administer, and grade tests and 
papers; and maintain classroom discipline. They observe and evaluate a student’s 
performance and potential and are often asked to use new assessment methods. 
Teachers also prepare report cards and meet with parents and school staff to discuss a 
student’s academic progress or personal problems. They may have instructional aides 
and/or parent volunteers to assist them in their daily activities. In some cases, two or 
more teachers work as a team and are jointly responsible for their class. In other cases, 
two or more teachers work as a team so they can each teach specific subjects for 
which they specialize. In some schools, a teacher may teach one subject – such as 
music, art, reading, science, arithmetic, or physical education - to a number of classes. 
All variations are possible, although instructing a single class of children in several 
subjects is still the most common approach. A recent trend suggests that a small but 
growing number of teachers instruct multilevel classrooms, with students at several 
different learning levels. Other related occupations include: preschool teachers; 
kindergarten teachers; middle school teachers; secondary school teachers; special 
education teachers; vocational teachers; instructional coordinators; and librarians. 
www.bls.gov/oco/ocos318.htm 
 
O*NET Links: 
Elementary School Teachers, Except Special Education - 
http://online.onetcenter.org/link/summary/25-2021.00 
 

What It 
Requires 
 

The traditional route to becoming a public school teacher in California involves 
completing a bachelor's degree, then completing a teacher education program, and 
then obtaining a license from the California Commission on Teacher Credentialing 
(CTC). Private school teachers do not have to be licensed but, in general, still need a 
bachelor's degree. All teachers who work in charter schools are required to hold either 
a teaching credential or other document equivalent to that which a teacher in other 
public schools would be required to hold issued by the CTC. Bachelor’s degree 
programs for future elementary school teachers include courses designed specifically 
for those preparing to teach. Among these courses are mathematics, physical science, 
social science, music, art, and literature, as well as prescribed professional education 
courses, such as philosophy of education, psychology of learning, and teaching 
methods. Teacher education programs always include a teaching-internship 
experience, as well as courses in education. 
 
Formal education attained by most recent hires: 
46.5% Bachelor’s degree 
44.4% Master’s degree 

  
 

http://www.bls.gov/oco/ocos318.htm�
http://online.onetcenter.org/link/summary/25-2021.00�
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Elementary School Teachers – continued 
 

 
 
Career Paths 
 

Teachers often begin their careers as substitute teachers until they are offered a full-
time teaching position. As teachers gain experience, they may transfer or look for jobs 
with other schools or school districts where the schools are more desirable and the pay 
is better. With further preparation, teachers may move into such positions as school 
librarians, reading specialists, instructional coordinators, and guidance counselors. With 
a graduate degree in education administration, some teachers go on to become school 
principals or school district administrators. In some school systems, highly qualified and 
experienced teachers can become senior or mentor teachers, with higher pay and 
additional responsibilities. They guide and assist less experienced teachers, usually 
while keeping most of their own teaching responsibilities. In some cases, public school 
teachers may attain professional certification from the National Board for Professional 
Teaching Standards in order to demonstrate competency beyond that required for a 
license. All states recognize the national certification, and many states and school 
districts now provide special benefits to teachers who earn this certification. Benefits 
may include higher salaries and reimbursement for continuing education and 
certification fees. Many states also allow nationally certified teachers to carry a license 
from one state to another. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $33,800  $40,900  $50,500  $63,600  $78,700 
California $37,800  $46,500  $60,100  $75,200  $87,500 
Yuba-Sutter Region $33,900  $39,500  $63,000  $84,300  $107,400 
North Valley Region $35,200  $40,300  $52,000  $59,800  $65,300 
North Coast Region $35,800  $44,600  $55,100  $65,100  $74,400 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

As a group, employment of kindergarten, elementary, middle, and secondary school 
teachers is expected to grow by 13 percent between 2008 and 2018, which is about as 
fast as the average for all occupations. However, employment of elementary teachers is 
expected to grow by 16 percent during this period, which is faster than the average for 
all occupations. Overall student enrollments are a key factor in the demand for teachers, 
and projected enrollments will vary by region. For example, rapidly growing states in the 
South and West will experience the largest enrollment increases. Enrollments in the 
Midwest are expected to hold relatively steady, while those in the Northeast are 
expected to decline. Teachers who are geographically mobile and who obtain licensure 
in more than one subject are likely to have a distinct advantage in finding a job. Job 
opportunities for teachers will vary with the locality, grade level, and subject taught. 
Most job openings will result from the need to replace the large number of teachers who 
are expected to retire over the 2008-2018 period. Also, many beginning teachers - 
especially those employed in poor, urban schools – will choose to leave teaching for 
other careers after a year or two, creating additional job openings for teachers. In 
general, job prospects should be better in inner cities and rural areas than in suburban 
districts. 

http://www.bls.gov/oes/�
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Elementary School Teachers – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,549,500 1,793,700 +16% 596,500 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

197,500 233,400 +18% 80,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

930 1,130 +21.5% 400 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

860 1,060 +23.3% 390 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,460 1,670 +14.4% 530 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 98.1% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No colleges within the North Central Counties were identified as offering a bachelor’s 
degree program or a teacher education program. However, there are a number of 
colleges nearby that do, including CSU Chico, CSU Sacramento and UC Davis. 
 
California Commission on Teacher Credentialing - www.ctc.ca.gov 
National Board for Professional Teaching Standards - www.nbpts.org 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
http://www.ctc.ca.gov/�
http://www.nbpts.org/�
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Elementary School Teachers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Belinda Moore 
 
What is your job title? 
Elementary teacher. 
 
What kind of work do you do? 
I teach all subjects for fourth graders, including math, reading, language arts, social 
studies, science, physical education, health, and English. 
 
What attracted you to this type of work? 
I’ve always enjoyed learning and that attracted me to teaching. I am also a mom and I 
want to be at home with my children as much as I possibly can, so the summers off 
attract me to it as well. But I like it when I teach something the children are able to learn. 
I love the way they light up and say, “Oh! I understand!” 
 
What kind of things do you do at work? 
Besides teaching in the classroom, we teachers cooperate and share ideas, work on 
committees, and plan and prepare for our various goals. We also work closely with the 
Principal, the parents, and the community. We invite them into our classrooms to talk 
with the children about their careers and to try to interest the children in their line of 
work. 
 
How would you better prepare yourself if you were starting over in your career? 
I feel I prepared myself fairly well. I volunteered in the schools before I became a 
teacher, had children in school, and volunteered in their classes. I became a PTO 
(Parent/Teacher Organization) mom and served on committees all the way up to PTO 
President. It helps to hold leadership positions in the community and I did that. I really 
feel like I got my heels in from the ground up. 
 
What keeps you motivated at work? 
I absolutely love the children! They are so eager to learn and improve their skills. I feel 
I'm able to help them accomplish that, and that makes me feel successful. The children 
trust you and look up to you, and that helps me become a better role model. I also feel 
like I can relate to them. I think that they appreciate that and understand that I really 
care about them as people. I would encourage anyone who has any interest in children 
to go into this occupation. 
 
What qualities make for an exceptional Elementary School Teacher? 
It’s very important to be well organized. You have to plan way ahead and yet you have 
to plan for the very next moment and the very next day as well. You need to be 
pleasant, outgoing, friendly, and professional. When you’re talking to parents, it is very 
important to make yourself approachable, while also maintaining a professional attitude. 
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Farm Equipment Mechanics 
 
What They Do 
 

Farm equipment mechanics service, maintain, and repair farm equipment, as well as 
smaller lawn and garden tractors sold to homeowners. What once was a general 
repairer's job around the farm has evolved into a specialized technical career. Farmers 
have increasingly turned to farm equipment dealers to service and repair their 
equipment because the machinery has grown in complexity. Modern equipment uses 
more computers, electronics, and hydraulics, making it difficult to perform repairs 
without specialized training and tools. The hours of work for farm equipment mechanics 
vary according to the season of the year. During the busy planting and harvesting 
seasons, farm equipment mechanics often work 6-7 days a week, 10-12 hours daily. In 
slow winter months, however, they may work fewer than 40 hours a week. Other 
related occupations include: aircraft and avionics equipment mechanics and service 
technicians; automotive service technicians and mechanics; diesel service technicians 
and mechanics; industrial machinery mechanics and millwrights; and small engine 
mechanics. 
www.bls.gov/oco/ocos197.htm 
 
O*NET Links: 
Farm Equipment Mechanics -  
http://online.onetcenter.org/link/summary/49-3041.00 
 

What It 
Requires 
 

Although industry experts recommend formal vocational training after graduating from 
high school, many qualify for farm equipment mechanic jobs by training on the job. 
Employers seek those with a mechanical aptitude and who are knowledgeable about 
farm equipment machinery, including hydraulics. High school or postsecondary 
vocational courses in automobile repair, physics, chemistry, and mathematics provide a 
strong foundation for a career as a mechanic. Formal training programs enable trainee 
mechanics to advance to the journeyman or experienced worker level sooner than with 
informal ones. Entry-level workers with no formal background in this field begin to 
perform routine service tasks and make minor repairs after a few months of on-the-job 
training. As they prove their ability and competence, workers advance to harder jobs. 
Generally, a farm equipment mechanic with at least 3-4 years of on-the-job experience 
is accepted as fully qualified. 
 
Formal education attained by most recent hires: 
48.1% High school diploma or equivalent 
23.2% Some college, no degree 
14.9% Less than high school diploma 
10.2% Associate’s degree 
3.1% Bachelor’s degree 

  
Career Paths 
 

Farm equipment mechanics usually begin as trainees or apprentices. Experienced farm 
equipment mechanics may advance to become shop supervisors or service managers. 
Some open their own repair shops or invest in a franchise. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $21,900  $26,900  $33,000  $39,900  $48,100 
California $22,100  $27,000  $34,700  $44,400  $53,400 
Yuba-Sutter Region $21,400  $23,100  $31,000  $36,300  $42,900 
North Valley Region $23,800  $27,900  $34,600  $44,000  $52,700 
North Coast Region - - - - - 

 www.bls.gov/oes/ 
 

 

http://www.bls.gov/oco/ocos197.htm�
http://online.onetcenter.org/link/summary/49-3041.00�
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Farm Equipment Mechanics – continued 
 

 
 
Employment 
Outlook 
 

Employment of farm equipment mechanics is expected to grow by 7 percent through the 
year 2018, about as fast as the average for all occupations. The need to feed a growing 
population, and the increased use of agriculture products to make biofuels, will lead to a 
net increase in farm mechanic jobs. However, most job openings will arise from the 
need to replace experienced farm equipment mechanics who retire or change 
occupations. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

31,200 33,400 +7% 8,100 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,700 2,800 +4% 600 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

30 30 0.0% 10 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Farm and garden machinery and 
equipment merchant wholesalers 

68.4% C G L S Y 

Self-employed workers 6.0% NA 
Commercial and industrial machinery and 
equipment (except automotive and 
electronic) repair and maintenance 

4.8% C G L S Y 

Lawn and garden equipment and supplies 
stores 

4.1% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Tri-County ROP offers an Industrial & Farm Power Mechanics program at Colusa High 
School. Butte College has certificate and degree programs in Mechanized Agriculture. 
 
 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Farm+and+garden+machinery+and+equipment+merchant+wholesalers&naicscode6=423820&geogArea=0604000011�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Farm+and+garden+machinery+and+equipment+merchant+wholesalers&naicscode6=423820&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Commercial+and+industrial+machinery+and+equipment+&naicscode4=8113&geogArea=0604000011�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=lawn+and+garden&naicscode4=4442&geogArea=0604000115�
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Farm Equipment Mechanics – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Matt Zurschmiede 
 
What are some of the jobs you’ve had? 
I started as a shop mechanic. Then I became a field mechanic, a service manager, and 
a shop foreman. 
 
What kind of work do you do? 
The work I do includes talking with customers, scheduling work, doing estimates, quote 
writing to establish parts and labor, hand out work to the mechanics, troubleshoot, give 
diagnosis over the phone, schedule field work, and do some part-ordering. My job 
requires me to be extremely versatile. 
 
What attracted you to this type of work? 
Since I was a child, I have always been fascinated by mechanics. I'm mechanically 
inclined, so the work came naturally to me. I grew up in a rural area, so I was exposed 
to farm equipment. It was a natural choice for me. 
 
What knowledge, skills, and abilities are important in this kind of work? 
I recommend reading, writing, and math skills as basics for this type of work. I think a 
background in agricultural engineering is also important. You need to have good 
communication skills and an interest in mechanics, or a mechanical aptitude. 
 
What is the best preparation for someone who wants to go into this occupation? 
An agricultural engineering school is the best form of preparation. Or some type of 
trade school or vocational school. Coursework in diesel engine and/or hydraulics, 
including theory as well as hands-on training, are good ways to prepare yourself for this 
occupation.  
 
What keeps you motivated at work? 
The work is fascinating. I love the ability to take something that doesn’t work and have 
the gratified feeling of being able to fix it and make it work. I also like the 
troubleshooting and diagnosis aspect of this work. 
 
What qualities make for an exceptional Farm Equipment Mechanic? 
To be exceptional, you need to have a good attitude and the ability to work with others. 
You also need to be flexible and to be interested in both learning and teaching. 
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Farmers, Ranchers & Agricultural Managers 
 
What They Do 
 

American farmers, ranchers, and agricultural managers direct the activities of one of 
the world's largest and most productive agricultural sectors. They produce enough food 
and fiber to meet the needs of the United States and for export. Farmers and ranchers 
own and operate mainly family-owned farms. They also may lease land from a 
landowner and operate it as a working farm. Agricultural managers manage the day-to-
day activities of one or more farms, ranches, nurseries, timber tracts, greenhouses, or 
other agricultural establishments for farmers, absentee landowners, or corporations. 
While their duties and responsibilities vary widely, all farmers, ranchers, and agricultural 
managers focus on the business aspects of running a farm. On small farms, they may 
oversee the entire operation; on larger farms, they may oversee a single activity, such 
as marketing. Farm output and income are strongly influenced by the weather, disease, 
fluctuations in prices of domestic farm products, and Federal farm programs. In crop-
production operations, farmers and managers usually determine the best time to plant 
seed, apply fertilizer and chemicals, and harvest and market the crops. Many carefully 
plan the combination of crops they grow, so that if the price of one crop drops, they will 
have sufficient income from another crop to make up the loss. Farmers, ranchers, and 
managers monitor the constantly changing prices for their products. They use different 
strategies to protect themselves from unpredictable changes in the markets for 
agricultural products. If they plan ahead, they may be able to store their crops or keep 
their livestock to take advantage of higher prices later in the year. Those who 
participate in the futures market enter contracts on future delivery of agricultural goods. 
These contracts can minimize the risk of sudden price changes by guaranteeing a 
certain price for farmers' and ranchers' agricultural goods when they are ready to sell. 
While most farm output is sold to food-processing companies, some farmers - 
particularly operators of smaller farms - may choose to sell their goods directly to 
consumers through farmers' markets. Some use cooperatives to reduce their financial 
risk and to gain a larger share of the prices consumers pay. For example, in 
community-supported agriculture, cooperatives sell shares of a harvest to consumers 
prior to the planting season. This frees the farmer from having to bear all the financial 
risks and ensures a market for the produce of the coming season. Farmers, ranchers, 
and agricultural managers also negotiate with banks and other credit lenders to get the 
best financing deals for their equipment, livestock, and seed. Like other businesses, 
farming operations have become more complex in recent years, so many farmers use 
computers to keep financial and inventory records. They also use computer databases 
and spreadsheets to manage breeding, dairy, and other farm operations. Other related 
occupations include: agricultural and food scientists; agricultural inspectors; engineers; 
farm and home management advisors; and purchasing managers, buyers, and 
purchasing agents. 
www.bls.gov/oco/ocos176.htm 
 
O*NET Links: 
Farmers and Ranchers -  
http://online.onetcenter.org/link/summary/11-9012.00 
Crop and Livestock Managers -  
http://online.onetcenter.org/link/summary/11-9011.02 
Nursery and Greenhouse Managers -  
http://online.onetcenter.org/link/summary/11-9011.01 
Aquacultural Managers -  
http://online.onetcenter.org/link/summary/11-9011.03 
 

 

http://www.bls.gov/oco/ocos176.htm�
http://online.onetcenter.org/link/summary/11-9012.00�
http://online.onetcenter.org/link/summary/11-9011.02�
http://online.onetcenter.org/link/summary/11-9011.01�
http://online.onetcenter.org/link/summary/11-9011.03�
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Farmers, Ranchers & Agricultural Managers – continued 
 

 
 
What It 
Requires 
 

Experience gained from growing up on or working on a family farm is the most common 
way farmers learn their trade. However, modern farming requires making increasingly 
complex scientific, business, and financial decisions, so postsecondary education in 
agriculture is important, even for people who were raised on farms. The completion of a 
2-year associate degree or a 4-year bachelor's degree at a college of agriculture is 
becoming increasingly important for farm managers and for farmers and ranchers who 
expect to make a living at farming. Students should select the college most appropriate 
to their interests and location. All state university systems have at least one land-grant 
college or university with a school of agriculture. Common programs of study include 
business with a concentration in agriculture, farm management, agronomy, dairy 
science, agricultural economics and business, horticulture, crop and fruit science, 
animal science, and aquaculture. Agricultural colleges teach technical knowledge of 
crops, growing conditions, and plant diseases. They also teach prospective ranchers 
and dairy farmers the basics of veterinary science and animal husbandry. Students also 
study how the environment is affected by farm operations, such as the impact of 
various pesticides on local animals. New farmers, ranchers, and agricultural managers 
often spend time working under an experienced farmer to learn how to apply the skills 
learned through academic training. Those without academic training often take many 
years to learn how weather, fertilizers, seed, feeding or breeding affect the growth of 
crops or the raising of animals in addition to other aspects of farming. 
 
Formal education attained by most recent hires: 
41.3% High school diploma or equivalent 
19.6% Some college, no degree 
15.7% Bachelor’s degree 
12.2% Less than high school diploma 
7.4% Associate’s degree 

  
Career Paths 
 

Because of rapid changes in the industry, farmers, ranchers, and agricultural managers 
need to stay informed about continuing advances in agricultural methods, both in the 
United States and abroad. They need to monitor changes in governmental regulations 
that may affect production methods or markets for particular crops. Agricultural 
managers can enhance their professional status through voluntary certification as an 
Accredited Farm Manager (AFM) by the American Society of Farm Managers and Rural 
Appraisers. Accreditation requires several years of farm management experience, the 
appropriate academic background - a bachelor's degree or, preferably, a master's 
degree in a field of agricultural science - and passing courses and examinations related 
to the business, financial, and legal aspects of farm and ranch management. 
 

What It Pays 
 

Farmers and Ranchers: 
 

Percentile: 10th 25th Median 75th 90th 
United States $18,900  $26,100  $32,300  $47,000  $91,700 

 
Farm, Ranch, and Other Agricultural Managers: 
 

Percentile: 10th 25th Median 75th 90th 
United States $31,700  $43,200  $59,400  $78,800  $103,200 
California $44,000  $54,700  $68,200  $91,900  $119,600 

www.bls.gov/oes/ 
 
Note: Data not available for other regions. 

http://www.bls.gov/oes/�
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Farmers, Ranchers & Agricultural Managers – continued 
 

 
 
Employment 
Outlook 
 

Employment of self-employed farmers is expected to decline moderately by 8 percent 
over the 2008-18 decade. The continuing ability of the agriculture sector to produce 
more with fewer workers will cause some farmers to go out of business as market 
pressures leave little room for the marginally successful farmer. As land, machinery, 
seed, and chemicals become more expensive, only well-capitalized farmers and 
corporations will be able to buy many of the farms that become available. These larger, 
more productive farms are better able to withstand the adverse effects of climate and 
price fluctuations on farm output and income. Larger farms also have advantages in 
obtaining government subsidies and payments because these payments are usually 
based on acreage owned and per-unit production. In contrast, agricultural managers are 
projected to gain jobs, growing by about 6 percent over the projections period, which is 
slower than the average for all occupations. Owners of large tracts of land, who often do 
not live on the property they own, increasingly will seek the expertise of agricultural 
managers to run their farms and ranches in a business-like manner. As a result, better 
job prospects are expected for wage and salary agricultural managers than for farm and 
ranch owner/operators. Small-scale local farming, particularly horticulture and organic 
farming, should offer the best opportunities for entering the occupation. With fewer 
people wanting to become farmers and a large number of farmers expected to retire or 
give up their farms in the next decade, there will be some opportunities to own or lease 
a farm. Additionally, the market for agricultural products is projected to be good for most 
products over the next decade, so many farmers who retire will need to be replaced. 
Farmers who grow crops used in landscaping, such as trees, shrubs, turf, and other 
ornamentals, will also have better job prospects as people put more money into 
landscaping their homes and businesses. Some private organizations are helping to 
make farmland available and affordable for new farmers through a variety of institutional 
innovations. Land Link programs, coordinated by the International Farm Transition 
Network, operate in 20 States. They help match up young farmers with farmers 
approaching retirement so that arrangements can be made to pass along their land to 
young farmers wishing to keep the land under cultivation. Beginning farmers often lease 
some or all of their farmland. Sometimes a new farmer will work on a farm for a few 
years while the farm owner gradually transfers ownership to the new farmer. 
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Farmers, Ranchers & Agricultural Managers – continued 
 

 
 
 
 

Farmers and Ranchers: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

985,900 906,700 -8% 60,300 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

87,100 87,700 +1% 6,000 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,800 1,800 0.0% 160 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,950 2,950 0.0% 270 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,520 2,490 -1.2% 230 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
 
Farm, Ranch, and Other Agricultural Managers: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

248,100 262,700 +6% 64,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

39,800 42,200 +6% 10,500 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

510 600 +17.6% 130 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

660 700 +6.1% 90 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

650 730 +12.3% 130 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/emp/�
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Farmers, Ranchers & Agricultural Managers – continued 
 

 
 
Where the 
Jobs Are 
 

Industry Sectors (Nationwide) % of jobs Employers 
Animal production 47.9% C G L S Y 
Crop production 45.0% C G L S Y 
Support activities for agriculture and 
forestry 

5.1%  

Support activities for animal production  C G L S Y 
Support activities for crop production  C G L S Y 

Note: The above table is for the occupation of Farm, Ranch, and Other Agricultural 
Managers; employment for the occupation of Farmers and Ranchers is all self-
employment based. 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Butte College offers both certificate and 2-year degree programs in agricultural 
business. Mendocino College and Yuba College both offer agricultural programs, but 
not agricultural business programs (although some courses in agricultural business 
may be available). ROP Programs usually offer some agricultural courses. No colleges 
in the North Central Counties region were identified as offering a bachelor’s degree 
program in agricultural business. However, there are a number of colleges nearby that 
do, including CSU Chico and UC Davis. 
 

Real People 
Career Q&A 
 

Introducing Nigel Walker 
 
How did you get into this career field? What was your education and experience? 
Before I was 21, I was doing something very different; I was doing radio engineering. 
But I had a grandfather who was a farmer, and so I decided to pursue my interest in 
farming. I was interested in organic farming because one of my senior projects at 
school was on solar energy. I built a solar water collector as part of my final project. 
And when you get into that, you read about a lot of other things. So it kind of 
snowballed from there. And, for my training, before you could go to an agricultural 
college in England, you have to work on a farm for a year to see if you’ve really got the 
stuff it takes. So you have to work on a farm and get a reference from a farmer before 
you can go to college to do commercial horticulture. And then I did a three-year 
vocational degree and specialized in vegetable production. While in college, I worked 
on an organic farm as part of my studies. I came over here to the states for a 
conference and I met Frances, my ex-wife. We got married and decided to stay here 
because it would be easiest for us to start farming on our own here. 
 
What is your current job title and how would you describe the work you do in a 
typical day? What are your most common tasks? 
I’m the farmer here at Eatwell Farm. But what most people think of as farming is 
probably not the reality. I spend quite a bit of time in front of the computer - helping 
customers and arranging deliveries, doing the nuts and bolts of supplying those 
customers and doing what you would call marketing. Then I spend what amounts to 
half my time actually farming. Walking the fields, driving the tractor, or preparing seeds. 
Today I spent the morning sorting out my seed supply and preparing seeds for the crew 
who are now starting melons and cucumbers in the field. I spent the morning sorting out 
what we needed, soaking the seeds and making sure the crew had everything they 
needed, so that after lunch they could go straight to planting. I also spend a lot of time 
writing my blog and my newsletter. As a CSA (Community Supported Agriculture) farm, 
part of what we do when people get a box of vegetables from us is they’re getting 
information as to what’s happening on their farm. It’s important because people want to 
be connected to the farm and want to understand what’s going on. They’re not just 
buying a box of vegetables. They are also buying that connection.  

 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=lawn+and+garden&naicscode4=4442&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=lawn+and+garden&naicscode4=4442&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=lawn+and+garden&naicscode4=4442&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Crop&naicscode4=1119&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Crop&naicscode4=1119&geogArea=0604000115�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1152&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1152&geogArea=0604000101�
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Farmers, Ranchers & Agricultural Managers – continued 
 

 
 
 If you could give advice to a young person who wants to work in this career field 

someday, what would you tell them? How can they best groom themselves for 
this field? 
They have to have a very good grasp of business skills - what it takes to run a business, 
because the farm is a business. We don’t just grow vegetables here. It’s very important 
how we run the business, how we manage our cash flow, how we get financing, how we 
have to understand where we are making money and where we are losing money. To 
be able to read accounts and figure out whether you’re making money on a crop is 
really important. When I look at farmers around me, the ones that are successful are the 
ones that are good at the business side and not necessarily the ones that are better at 
farming. 
 
What kind of career advancement opportunities can one expect in this field? 
What kind of salary range would reflect that career path ( from entry-level to the 
more advanced position)? 
Well, it is a vocation without necessarily a set career path. It’s very important when 
you’re starting off to be able to look at the skills you need and then find ways to gain 
those skills. As a young farmer, you need to look at the first ten years of your career as 
where you work at different farms or even different businesses. I don’t think it’s 
necessarily that your work has to be all on a farm to get some of these skills. For 
example, how to organize people and how to make sure things are done on time. 
Organizing people with different skill levels and different temperaments is very 
important. So there are a lot of skills you need to be good at. I could be writing in my 
blog one minute, and the next minute I could be under the tractor trying to fix an oil leak. 
Problem-solving skills are very important. You have to enjoy multi-tasking and working 
with people and selling. As far as salary, well, farming is a struggle. It’s been a struggle 
just to get the farm’s profit level above ten percent. So I try and take out the least 
amount I possibly can for myself. And then everything else is reimbursed/ reinvested. 
There are many times when you can’t do what you want to do or even what you need to 
do. You just have to make do. People who are absolute perfectionists can get very 
frustrated. But on the other hand, the farmers around here are very happy with what 
they do. After 10–15 years, some of these guys are making a decent living. Not a 
fabulous living, but I would say they make a good decent living. And we feel good about 
what we do. 
 
What emerging or high growth careers do you see developing now and into the 
future for this career field?  
There’s a huge demand for farmers on the edge of cities to grow food for people 
who live in the cities. As a business model, the CSA is great because at the beginning 
of the week you know just how many bunches of this and bags of that and whatever 
else you’re going to pick. There’s really no waste. From a planting point of view, you 
know exactly how much food to plant.  
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Farmworkers & Laborers - Crop, Nursery & 
Greenhouse 
 
What They Do 
 

Agricultural workers play a large role in getting food, plants, and other agricultural 
products to market. Crop, nursery, and greenhouse farmworkers and laborers – the 
largest of the agricultural worker occupations - perform numerous activities related to 
growing and harvesting grains, fruits, vegetables, nuts, fiber, trees, shrubs, and other 
crops. They plant and seed, prune, irrigate, harvest, and pack and load crops for 
shipment. Farmworkers also apply pesticides, herbicides, and fertilizers to crops. They 
repair fences and some farm equipment. Nursery and greenhouse workers prepare 
land or greenhouse beds for growing horticultural products, such as trees, plants, 
flowers, and sod. Their duties include planting, watering, pruning, weeding, and 
spraying the plants. They may cut, roll, and stack sod; stake trees; tie, wrap, and pack 
plants to fill orders; and dig up or move field-grown and containerized shrubs and trees. 
Farmworkers may work 6-7 days a week during planting and harvesting seasons.  
Many jobs are seasonal in nature, so some workers also do other jobs during slow 
seasons. Migrant farmworkers, who move from location to location as crops ripen, live 
an unsettled lifestyle, which can be stressful. Work also is seasonal for farmworkers in 
nurseries; spring and summer are the busiest times of the year. Other related 
occupations include: fishers and fishing vessel operators; forest and conservation 
workers; grounds maintenance workers; animal care and service workers; and 
veterinary technologists and technicians. 
www.bls.gov/oco/ocos349.htm 
 
O*NET Links: 
Farmworkers and Laborers, Crop -  
http://online.onetcenter.org/link/summary/45-2092.02 
Nursery Workers -  
http://online.onetcenter.org/link/summary/45-2092.01 
 

What It 
Requires 
 

The majority of agricultural workers learn their skills on the job in less than a month. 
Most learn their jobs quickly as they work; many do not have a high school diploma. 
Workers without a high school diploma are particularly common in the crop production 
sector, which is more labor-intensive and employs numerous migrant farmworkers. 
Other agricultural workers may require a month to a year of training on the job, 
depending on their responsibilities. Previous experience working on a farm is helpful 
but not necessary to qualify for many jobs. For those who operate equipment on the 
road or drive a truck as part their job, a driver's license or commercial driver's license is 
required. Nursery workers who deal directly with customers must be friendly and tactful. 
Employers also look for responsible, self-motivated individuals because nursery 
workers sometimes work with little supervision. 
 
There is no data on educational attainment levels for this occupation. 
 

Career Paths 
 

Farmworkers who work hard, have good communication skills, and take an interest in 
the business may advance to crew leader or other supervisory positions. The ability to 
speak both English and Spanish is quite helpful in supervisory work as well. Some 
agricultural workers aspire to become farm, ranch, or other agricultural managers, or 
own farms or ranches themselves. In addition, their knowledge of raising and 
harvesting produce may provide an excellent background for becoming purchasing 
agents and buyers of farm products. 
 

 

http://www.bls.gov/oco/ocos349.htm�
http://online.onetcenter.org/link/summary/45-2092.02�
http://online.onetcenter.org/link/summary/45-2092.01�
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Farmworkers & Laborers - Crop, Nursery & Greenhouse – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $16,500  $17,300  $18,500  $20,200  $25,200 
California $16,900  $17,500  $18,500  $19,700  $22,600 
Yuba-Sutter Region $16,900  $17,300  $18,600  $20,100  $23,600 
North Valley Region $17,200  $17,800  $18,700  $19,900  $22,600 
North Coast Region $17,300  $18,000  $19,300  $22,900  $28,900 

www.bls.gov/oes/ 
 
Note: Farmworkers in crop production are sometimes paid piece rates, with their 
earnings based on how much they do instead of how many hours they work. Also, 
farmworker jobs tend to receive few benefits such as health insurance or vacation. 
 

Employment 
Outlook 
 

Employment in this occupation is expected to show little or no change in employment. 
Fewer agricultural workers will be needed overall because of continued consolidation of 
farms and technological advancements in farm equipment that is raising output per farm 
worker. The agriculture industry also is expected to face increased competition from 
foreign countries and rising imports, particularly from Central America and China 
because of trade agreements with those regions. Nursery and greenhouse workers 
might experience some job growth in this period if the demand for landscaping plants 
resumes its growth pattern. Overall, however, job openings should be plentiful because 
of relatively large numbers of workers who leave these jobs for other occupations. The 
vast majority of these jobs are seasonal and do not provide year-round employment. 
When employed, long hours and weekend work is common. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

807,000 788,800 -2% 221,600 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

251,300 251,100 0% 67,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,880 2,980 +3.5% 820 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

3,280 3,280 0.0% 820 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,740 2,820 +2.9% 770 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
Note: The employment statistics for the U.S. (only) are for all agricultural worker 
occupations. In California, “crop, nursery, and greenhouse farmworkers and laborers” 
make up nearly 85% of all agricultural worker jobs. 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Farmworkers & Laborers - Crop, Nursery & Greenhouse – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Crop production - C G L S Y 
Support activities for crop production - C G L S Y 

Data not available to indicate what percent of the occupation’s employment is in each 
industry. 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training for crop, nursery, and greenhouse farmworkers and laborers is 
generally provided by the employer. However, ROP programs and community colleges 
typically offer agricultural related courses that can help develop valuable knowledge 
and skills. 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=lawn+and+garden&naicscode4=4442&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Crop&naicscode4=1119&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Crop&naicscode4=1119&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Crop&naicscode4=1119&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1151&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1151&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1151&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1151&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=support&naicscode4=1151&geogArea=0604000115�
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Farmworkers & Laborers - Crop, Nursery & Greenhouse – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Greg Henry 
 
What are some of the jobs you’ve had? 
The jobs that I’ve had most of my life had to with landscaping. I did path installation, 
built retaining walls, constructed ponds, installed sprinkler systems, and other work 
along those lines. I really haven’t had a lot of jobs beyond that. I did chop and sell 
firewood prior to working in landscaping, but landscaping was pretty much what I did 
before I started farming. 
 
What kind of work do you do? 
As a farmworker, every day I get up and feed the cows, sheep and chickens. Then I 
tend to the annual vegetable crops. I water, fertilize, weed, and do other chores in the 
field. I also build and rebuild fences on the farm, rehabilitate the animal pens, as well as 
other old buildings that need work. I also do tractor work like tilling, mowing, and 
seeding. 
 
What attracted you to this type of work? 
It was a calling, kind of like a preacher. Spiritually I’m connected to farming, and it is 
very much a passion for me. I like the connection that I feel to the earth when I work, 
and I believe I’m healthier because of my work. I’m also the kind of person that likes to 
feel and touch the things that I’m working with, so farm work is a great fit for me 
because the work is all hands-on. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You have to have a variety of skills to be an effective farmworker. You need a lot of 
knowledge about vegetables, animals, pasture systems, and how to integrate those 
skills on the farm itself. A good farmworker also has a diversity of skills beyond just 
farming. For example, carpentry, plumbing, and  roofing skills are all useful because 
you never know what you may need to repair or build on the farm next. 
 
What is the best preparation for someone who wants to go into this occupation? 
There are a number of formal and informal apprenticeships available here in California. 
Someone that’s interested in farm work has a choice of pursuing this career through 
their local state university or community college, as many of them have agricultural 
programs. UC Santa Cruz, Pomona, San Luis Obispo, and Davis all have great 
programs in this field, with UC Davis providing one of the best in the nation. Some 
farms will train prospective farmworkers in a work-for-trade situation, where one is able 
to live on the farm in exchange for the hands-on training they get while living there. This 
enables farmers to teach the apprentices farming skills and allows the students to 
harness their craft while on the farm. 
 
What qualities make for an exceptional farmworker? 
You have to be a hard worker, and have an exceptional work ethic. You have to be 
patient, and you have to want to work, and you need to have a drive to be on the farm 
at the same time. You have to be willing to learn new things, and humble yourself 
because there are a lot of things to learn on a farm and in agriculture. 
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First-Line Supervisors/Managers of Retail Sales 
Workers 
 
What They Do 
 

Retail sales worker supervisors oversee the work of sales and related workers, such as 
retail salespersons, cashiers, customer service representatives, stock clerks and order 
fillers. They are responsible for interviewing, hiring, and training employees. They also 
may prepare work schedules and assign workers to specific duties. Many hold job titles 
such as sales manager, department manager, or shift supervisor. Retail sales worker 
supervisors ensure that customers receive satisfactory service and quality goods. They 
also answer customers' inquiries, deal with complaints, and sometimes handle 
purchasing, budgeting, and accounting. Responsibilities vary with the size and type of 
establishment. As the size of retail stores grows and the variety of goods and services 
increases, supervisors tend to specialize in one department or one aspect of 
merchandising. Those in large retail establishments are often referred to as department 
supervisors or managers. They supervise employees whose responsibilities may 
include pricing and ticketing goods and placing them on display; cleaning and 
organizing shelves, displays, and inventories in stockrooms; and inspecting 
merchandise to ensure that nothing is outdated. Retail sales worker supervisors review 
inventory and sales records, develop merchandising techniques, and coordinate sales 
promotions. In small or independent retail stores, supervisors not only directly 
supervise sales associates, but they also are responsible for the operation of the entire 
company or store. Some (about 30%) are self-employed business or store owners. 
Other related occupations include: administrative services managers; advertising, 
marketing, promotions, public relations, and sales managers; food service managers; 
lodging managers; and office and administrative support worker supervisors and 
managers. 
www.bls.gov/oco/ocos025.htm 
 
O*NET Links: 
First-Line Supervisors/Managers of Retail Sales Workers - 
http://online.onetcenter.org/link/summary/41-1011.00 
 

What It 
Requires 
 

There is no standard educational requirement for sales worker supervisors, and the 
educational backgrounds of these workers vary widely. For some jobs, a college 
degree is required. Supervisors who have college degrees often hold associate or 
bachelor's degrees in liberal arts, social sciences, business, or management. College 
graduates usually can enter directly into management training programs sponsored by 
their employer without much experience. However, many supervisors are hired without 
postsecondary education requirements. For these workers, previous experience in a 
sales occupation is essential. Most have retail sales experience or experience as a 
customer service representative. In these positions they learn merchandising, customer 
service, and the basic policies and procedures of the company. 
 
Formal education attained by most recent hires: 
32.5% High school diploma or equivalent 
27.3% Some college, no degree 
20.7% Bachelor’s degree 
8.8% Associate’s degree 
6.7% Less than high school diploma 

  
 

http://www.bls.gov/oco/ocos025.htm�
http://online.onetcenter.org/link/summary/41-1011.00�
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First-Line Supervisors/Managers of Retail Sales Workers – continued 
 

 
 
Career Paths 
 

Supervisors who display leadership and team-building skills, motivation, and 
decisiveness may become candidates for promotion to assistant manager or manager. 
A postsecondary degree may speed their advancement into management. In many 
retail establishments, managers are promoted from within the company. In small retail 
establishments, where the number of positions is limited, advancement to a higher 
management position may also be limited. Large establishments often have extensive 
career ladder programs. Although promotions may occur more rapidly in large 
establishments, some managers may need to relocate every several years to be able to 
advance. Supervisors also can become advertising, marketing, promotions, and public 
relations workers who coordinate marketing plans, monitor sales, and propose 
advertisements and promotions. They may also become purchasing managers, buyers, 
or purchasing agents - workers who purchase goods and supplies for their organization 
or for resale. Some supervisors who have worked in their industry for a long time open 
their own stores or sales firms. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $21,700  $27,000  $34,900  $45,700  $60,400 
California $23,900  $29,100  $37,100  $47,500  $61,700 
Yuba-Sutter Region $22,100  $26,000  $32,500  $39,700  $49,500 
North Valley Region $21,500  $24,900  $31,700  $38,100  $63,000 
North Coast Region $21,600  $27,900  $36,400  $46,200  $54,900 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of sales worker supervisors is expected to grow by 5 percent between 
2008 and 2018, more slowly than the average for all occupations. Job growth will be 
limited as retail companies increase the responsibilities of retail salespersons and 
existing sales worker supervisors, and as the retail industry, overall, grows at a slow 
rate. To a significant degree, projected employment growth of sales worker supervisors 
will mirror the patterns of employment growth in the industries in which they work. For 
example, faster growth is expected in the professional, scientific, and technical services 
industry as a result of strong demand for the services that this industry provides. 
Conversely, growth of sales worker supervisors will increase more slowly in the retail 
sector, in-line with overall industry growth. Similar to other supervisor positions, much 
competition is expected for sales worker supervisor jobs over the 2008-18 period. 
Candidates who have a college degree, and those with experience as a sales 
representative, cashier, or customer service representative will have the best 
opportunities. Some job openings over the next decade will occur as experienced 
supervisors move into higher levels of management, transfer to other occupations, or 
leave the labor force. However, these job openings will not be great in number since 
movement into upper management is also competitive. 

http://www.bls.gov/oes/�
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First-Line Supervisors/Managers of Retail Sales Workers – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,685,500 1,773,900 +5% 450,100 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

177,800 185,500 +4% 45,900 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

670 740 +10.4% 210 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

400 410 +2.5% 90 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,660 1,770 +6.6% 460 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Self-employed workers 30.6% NA 
Other general merchandise stores 8.1% C G L S Y 
Grocery stores 7.3% C G L S Y 
Clothing stores 6.7% C G L S Y 
Department stores 5.4% C G L S Y 
Building material and supplies dealers 5.1% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

ROP programs and community colleges generally offer courses in business, 
merchandising, sales or customer service – all of which would be helpful in building a 
strong foundation for a career in retail sales. About 20 percent of the workers in this 
occupation have a bachelor’s degree, but there is no specific degree recommended. Of 
all the possible college degree majors, perhaps business administration or marketing 
would be among the better choices for this occupation. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Clothing+stores&naicscode4=4481&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Clothing+stores&naicscode4=4481&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Clothing+stores&naicscode4=4481&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Clothing+stores&naicscode4=4481&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Clothing+stores&naicscode4=4481&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000115�
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First-Line Supervisors/Managers of Retail Sales Workers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Keith Howe 
 
What are some of the jobs you’ve had? 
Sales person and used-car sales manager. 
 
What kind of work do you do? 
I am the manager of the sales and finance department. I don't have a typical day, in that 
each is different than the last. I am mainly responsible for putting the advertising 
together for the newspaper, radio, and television. I motivate the sales staff and ensure 
that they are reaching their goals. I work with the finance department to close hard-to-
finance deals. I am pretty much involved in every step of the sale of the car in some 
capacity or another. 
 
What was it that attracted you to this work? 
I like working with and helping people. I also enjoy the challenge of seeing the 
dealership grow and succeed, and reflecting on my part in making that happen. 
 
What knowledge, skills, and abilities are important in this kind of work? 
The most important skills are people and communications skills. You need to like 
working with people and you need excellent communication skills with customers and 
coworkers. You need to be trustworthy, consistent, and determined in your 
goals. 
 
What is the best preparation for someone who wants to go into this occupation? 
You need to determine if you are a caring kind of person. You should also start out 
selling smaller items. For example, I started out in shoe sales. As my experience grew, I 
was able to take on bigger sales items. So any kind of retail sales experience would be 
helpful. Or, for that matter, any kind of retail experience where you are in front of the 
customer. A business degree would be helpful, but is not necessary. 
 
What keeps you motivated at work? 
I like this job because every day brings a new challenge. I am goal-oriented, and when I 
set and achieve a goal, I get a level of excitement that brings me back for more the next 
day.  
 
What qualities make for an exceptional Sales Manager? 
I think you need to have sincerity. You need to have a love of sales, working with 
people, attention to detail, and you should be self and highly motivated. 
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Food Preparation Workers 
 
What They Do 
 

Food preparation workers prepare, season, and cook a wide range of foods - from 
soups, snacks, and salads to entrees, side dishes, and desserts. They work in a variety 
of restaurants, as well as other places where food is served, such as grocery stores, 
schools and hospitals. While cooks prepare and cook meals, food preparation workers 
assist cooks by performing tasks such as peeling and cutting vegetables, trimming 
meat, preparing poultry, keeping work areas clean, and monitoring temperatures of 
ovens and stovetops. They also weigh and measure ingredients, retrieve pots and 
pans, and stir and strain soups and sauces. They clean work areas, equipment, 
utensils, dishes, and silverware. Other related occupations include: bakers; butchers 
and meat cutters; chefs, head cooks, and food preparation and serving supervisors; 
food and beverage serving and related workers; and food service managers. 
www.bls.gov/oco/ocos331.htm 
 
O*NET Links: 
Food Preparation Workers -  
http://online.onetcenter.org/link/summary/35-2021.00 
 

What It 
Requires 
 

A high school diploma is not required for beginning jobs but is recommended for those 
planning a career in food services. Most food preparation workers learn their skills on 
the job. Training generally starts with basic sanitation and workplace safety regulations 
and continues with instruction on food handling, preparation, and cooking procedures. 
Although most food preparation workers learn on the job, students with an interest in 
food service may be able to take high school or vocational school courses in kitchen 
basics and food safety and handling procedures. When hiring food preparation workers, 
employers often prefer applicants who have some vocational training after completing 
high school. These training programs range from a few months to 2 years or more in 
length. Longer certificate or degree granting programs, through independent cooking 
schools, professional culinary institutes, or college degree programs, train cooks who 
aspire to more responsible positions in fine-dining or upscale restaurants. They offer a 
wider array of training specialties, such as advanced cooking techniques; cooking for 
banquets, buffets, or parties; and cuisines and cooking styles from around the world. 
 
Formal education attained by most recent hires: 
40.4% High school diploma or equivalent 
33.0% Less than high school diploma 
15.4% Some college, no degree 
6.1% Bachelor’s degree 
3.9% Associate’s degree 

  
Career Paths 
 

Food preparation worker jobs are usually entry level positions, although some may 
begin as dishwashers or bus persons. Advancement opportunities for food preparation 
workers depend on their training, work experience, and ability to perform more 
responsible and sophisticated tasks. Many food preparation workers, for example, may 
move into assistant or line cook positions or take on more complex food preparation 
tasks. Cooks who demonstrate an eagerness to learn new cooking skills and to accept 
greater responsibility may also advance and be asked to train or supervise lesser 
skilled kitchen staff. Some may become head cooks, chefs, or food preparation and 
serving supervisors. Others may find it necessary to move to other restaurants, often 
larger or more prestigious ones, in order to advance. The American Culinary Federation 
certifies cooks and chefs at different skill levels. For cooks seeking certification and 
advancement to higher-level chef positions, certification can help to demonstrate 
accomplishment and lead to higher-paying positions. 
 

 

http://www.bls.gov/oco/ocos331.htm�
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Food Preparation Workers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,400  $16,700  $19,000  $23,000  $28,300 
California $17,300  $18,100  $19,500  $23,000  $28,400 
Yuba-Sutter Region $17,200  $17,800  $18,700  $20,800  $26,100 
North Valley Region $17,600  $18,700  $20,800  $25,200  $29,800 
North Coast Region $17,100  $17,800  $18,800  $20,600  $26,100 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of food preparation workers is expected to increase by 4 percent over the 
2008-18 decade, more slowly than the average for all occupations. People will continue 
to enjoy eating out and taking meals home. In response, more restaurants will open and 
nontraditional food service operations, such as those found inside grocery and 
convenience stores, will serve more prepared food items. Other places that have dining 
rooms and cafeterias - such as schools, hospitals, and residential care facilities for the 
elderly - will open new or expanded food service operations to meet the needs of their 
growing customer base. Overall, job opportunities for both cooks and food preparation 
workers are expected to be good, primarily because of the very large number of workers 
that will need to be replaced because of high turnover. Because many of these jobs are 
part time, people often leave for full-time positions, including in other occupations. 
Individuals seeking full-time positions at high-end restaurants should expect to 
encounter competition as the number of job applicants exceeds the number of job 
openings. Generally, there is lower turnover for full-time jobs and at established 
restaurants that pay well. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

891,900 929,600 +4% 357,000 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

107,700 114,200 +6% 45,100 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

160 190 +18.8% 90 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

140 160 +14.3% 70 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

960 1,030 +7.3% 400 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
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Food Preparation Workers – continued 
 

 
 
Where the 
Jobs Are 
 

Industry Sectors (Nationwide) % of jobs Employers 
Full-service restaurants 24.1% C G L S Y 
Limited-service eating places 22.1% C G L S Y 
Grocery stores 14.6% C G L S Y 
Educational services, public and private 7.7% C G L S Y 
Nursing care facilities 5.6% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training is usually provided by the employer for this occupation. However, 
Yuba College offers certificate and degree programs in the culinary arts. 
 

Real People 
Career Q&A 
 

Introducing Darren Allen 
 
What are some of the jobs you’ve had? 
I have been a cashier, an expeditor, and worked the broiler. 
 
What kind of work do you do? 
I come in and get the produce ready for the day, slice meat, set up the display case, 
check the dates on the products, clean the stations, make trays for the catering 
customers, and set up the dining room. 
 
What attracted you to this type of work? 
A friend of my family’s is a part-owner in this business and I was offered better hours 
than what I was working in a fast-food restaurant. 
 
What knowledge, skills and abilities are important in this kind of work? 
You should be clean cut, able to follow directions, capable of standing for long periods 
of time, and know how to operate industrial kitchen appliances. 
 
What is the best preparation for someone who wants to go into this occupation? 
Working in any type of restaurant, deli, or fast-food restaurant is good experience. 
 
What keeps you motivated at work? 
I really enjoy the crew here, the hours are great, and there is room for growth. We have 
a deli here and also a catering business, so there is the potential to move into the 
catering side of the business.  
 
What qualities make for an exceptional Food Preparation Worker? 
You need to always keep in mind that people eat things that are visually appealing to 
them, so you need to pay close attention to the produce and quality. You need to keep 
appeal in mind when setting up trays for the catering clients. You should be able to work 
under pressure, and be able to adapt when change is necessary. Sometimes clients call 
and change things at the last minute, drop an order, or change the size of the trays. You 
have to be able to deal with this type of change without getting overly frustrated. 
 
What’s next in your career path? 
I would like to move into the catering side of the business. I really enjoy being able to 
give the catering customers exactly what they are looking for. I see the catering as sort 
of an art; food is a necessity, but being able to make it visually appealing is an art form. 
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Gaming Dealers 
 
What They Do 
 

Gaming dealers operate table games in casinos such as craps, blackjack, and roulette. 
Standing or sitting behind the table, dealers provide dice, dispense cards to players, or 
run the equipment. Dealers also monitor the patrons for infractions of casino rules. 
Gaming dealers must be skilled in customer service and in executing their game. 
Dealers determine winners, calculate and pay winning bets, and collect losing bets. 
Most gaming dealers are competent in at least two games, one usually being blackjack 
or craps. Most casinos are open 24 hours a day, 7 days a week. Employees can be 
expected to work nights, weekends, and holidays. Other related occupations include: 
gaming and sports book writers and runners; slot key persons; and gaming 
supervisors/managers. 
www.bls.gov/oco/ocos275.htm 
 
O*NET Links: 
Gaming Dealers –  
http://online.onetcenter.org/link/summary/39-3011.00 
 

What It 
Requires 
 

There usually are no minimum educational requirements for entry-level gaming jobs, 
although most employers prefer workers with at least a high school diploma or GED. 
Each casino establishes its own requirements for education, training, and experience. 
Most gaming dealers acquire their skills by attending a dealer school or a vocational 
training program. Some casinos provide this training in-house. Such schools teach the 
rules and procedures of the games, as well as pertinent laws and regulations. Although 
beneficial, graduation from one of these schools does not guarantee a job at a casino, 
because most casinos also require prospective dealers to audition for open positions. 
During the audition, personal qualities are assessed along with knowledge of the 
games. 
 
Formal education attained by most recent hires: 
35.8% High school diploma or equivalent 
32.9% Some college, no degree 
11.8% Bachelor’s degree 
9.8% Less than high school diploma 
7.8% Associate’s degree 

  
Career Paths 
 

Advancement opportunities in casino gaming depend less on workers' previous casino 
duties and titles than on their ability and eagerness to learn new jobs. For example, an 
entry-level gaming worker eventually might advance to become a dealer or card room 
manager or to assume some other supervisory position. For most gaming supervisor 
and gaming manager positions, an associate’s or bachelor's degree is beneficial, but 
not required. 
 

 

http://www.bls.gov/oco/ocos275.htm�
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Gaming Dealers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $14,700  $15,600  $17,000  $20,300  $32,000 
California $17,200  $17,800  $18,900  $21,200  $36,300 
Yuba-Sutter Region - - - - - 
North Valley Region - - - - - 
North Coast Region $17,300  $17,900  $19,000  $20,300  $24,000 

www.bls.gov/oes/ 
 
Note: The wage data above includes tip earnings; however, it can be assumed that tip 
earnings are not always reported accurately. Therefore, the wage data is likely to 
somewhat underestimate the actual earnings (including all tip earnings). Gaming 
dealers generally receive a large portion of their earnings from tips in the form of tokens 
received from players. Earnings from tips vary with the table games the dealer operates, 
the personal traits of the dealer, and the pooling policies of the casino, but can, in some 
cases, meet or exceed the base wages of the job. 
 

Employment 
Outlook 
 

Overall employment in gaming services occupations is projected to grow by 14 percent 
between 2008 and 2018, which is faster than the average for all occupations. 
Employment of gaming dealers is projected at 19 percent over the projections period. 
The increasing popularity and prevalence of Indian casinos and racinos will provide new 
job openings all across the U.S. Many states have recently legalized gaming in the form 
of electronic gaming devices or table games, and they will provide job growth as more 
gaming facilities are opened. With many states benefiting from casino gambling in the 
form of tax revenue or agreements with Indian tribes, additional states are reconsidering 
their opposition to legalized gambling and some are likely to approve the construction of 
more casinos and other gaming establishments during the next decade. Additional job 
growth will occur as popular tourist destinations, such as Las Vegas, continue to expand 
their gaming operations. In addition to job openings arising from the net increase in 
jobs, many opportunities will result from the need to replace workers transferring to 
other occupations or leaving the labor force. However, much competition for gaming 
services jobs is expected because there are generally more applicants than jobs. Job 
prospects in gaming services occupations will be best for those with previous casino 
gaming experience, a degree or technical or vocational training in gaming or a 
hospitality-related field, and strong interpersonal and customer service skills. 

http://www.bls.gov/oes/�
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Gaming Dealers – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

91,100 108,400 +19% 55,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

12,100 14,700 +22% 7,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

360 450 +25.0% 160 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

For a list of California casinos, see www.casinosca.com/ 
 

Certificate & 
Degree 
Programs 
 

No casino schools or training programs were identified locally, although it’s possible that 
some of the casinos may provide their own in-house training. However, there is a 
Casino Dealer College in Sacramento.  
www.casinodealercollege.com 
 
For a complete list of casino schools, see www.ildado.com/casino_dealer_schools.html 
 

http://www.bls.gov/emp/�
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Gaming Dealers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Roger Ankenbauer 
 
What are some of the jobs you’ve had? 
I started out working in a metal factory, first on the line, and then I ran the saw for 
awhile. I also was a manager at Pioneer Chicken in my early years. Later, I began 
working in finance at a loan company, which I did for a number of years. And then I 
started my own mortgage company. I did that for 20 years, and then I sold my business 
and became a gaming dealer. 
 
What kind of work do you do? 
I clock in when I get to work, and then I find out my table assignment because the tables 
we work at are rotated daily. I then will deal cards for 40 minute increments until my 
break comes. I rotate tables every 40 minutes as well. If it’s not busy, I help suit cards, 
which means I put all the suits together, and I put them in sequential order. 
 
What was it that attracted you to this work? 
I’ve played cards all my life, and I like the atmosphere at the casino. When a friend of 
mine needed help with his casino, I had the opportunity to help him. So, I went to work 
dealing for him, and I liked it, and so I stayed with it. Plus you get to meet a variety of 
people and I like that, too. 
 
What knowledge, skills, and abilities are important in this kind of work? 
Math skills are very important because you often have to divide side pots up in your 
head, and you have to be quick when you do it. Patience and the ability to focus on the 
game and not be distracted are also very important skills that you need to have. You 
need to remember that in each hand there’s going to be 1 winner and 9 losers, so you 
have to let frustrated customers comments and actions roll off your back. They always 
end up venting to the dealer, so you need to know how to work with people in those 
situations. 
 
What is the best preparation for someone who wants to go into this occupation? 
The first thing you want to do is go online and play for free to see how the game moves 
and flows, learn the terminology, and become familiar with the variety of games 
themselves. Once you do that, and if it seems like it’s something you want to do, then 
you should go to a dealing school. 
 
What keeps you motivated at work? 
You have to have a nice personality and be outgoing, too. The ideal dealer doesn’t get 
caught up in conversations and stays focused on the game. Understand that some of 
these people are in there trying to win the other half of their rent money or for a car 
payment, so you need to have empathy and understanding about their situations. A 
good dealer knows the regulars - where they like to sit, the games they like - and that 
kind of familiarity with the players is key. As a gaming dealer, you’re in the service 
industry and customer service is the most important thing. 
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Home Health Aides 
 
What They Do 
 

Home health aides provide basic health-related services to people in their homes or in 
residential facilities, such as checking patients' pulse rate, temperature, and respiration 
rate. They may help with simple prescribed exercises and assist with medications. 
Occasionally, they change simple dressings, give massages, provide skin care, or 
assist with braces and artificial limbs. With special training, experienced home health 
aides may also assist with medical equipment such as ventilators, which help patients 
breathe. Home health aides typically work for certified home health or hospice agencies 
that receive government funding and therefore must comply with regulations in order to 
receive funding. This means that they must work under the direct supervision of a 
medical professional, usually a nurse. Home health aides keep records of services 
performed and of clients' condition and progress. They report changes in the client's 
condition to the supervisor or case manager. Home health aides also work with 
therapists and other medical staff. Other related occupations include: nursing aides, 
who provide similar services as home health aides, but in nursing care facilities and 
hospitals; personal and home care aides, who provide personal assistance to people 
such as housekeeping meal planning/cooking, grocery shopping and providing 
transportation; and licensed vocational nurses (LVNs), who care for people who are 
sick, injured, convalescent, or disabled under the direction of physicians and registered 
nurses (RNs). 
www.bls.gov/oco/ocos326.htm 
 
O*NET Links: 
Home Health Aides –  
http://online.onetcenter.org/link/summary/31-1011.00 
 

What It 
Requires 
 

A high school diploma is not usually required to work as a home health aide. In general, 
home health aides must take classroom and clinical training approved by the California 
Dept. of Health Services, Aide and Technician Certification Section (ATCS). Course 
content includes basic nutrition, meal planning and cooking, home cleaning tasks, and 
ways for bathing, turning, and moving the patient. Home health aides also learn to deal 
with patients’ emotional problems caused by illness or aging and learn something about 
behavior, particularly in elderly patients. Health care agencies that employ home health 
aides must give them at least 12 hours of in-service training and do a performance 
review each year. Home health aides in California are required to renew their 
certification every two years. 
www.cdph.ca.gov/certlic/occupations/Pages/AidesAndTechs.aspx 
 
Formal education attained by most recent hires: 
40.6% High school diploma or equivalent 
28.3% Some college, no degree 
16.0% Less than high school diploma 
7.2% Associate’s degree 
5.8% Bachelor’s degree 

  
Career Paths 
 

Advancement for home health aides is limited. In some agencies, workers start out 
performing homemaker duties, such as cleaning. With experience and training, they 
may take on greater responsibilities. Some aides choose to receive additional training 
to become licensed vocational nurses (LVNs) or registered nurses (RNs). Some may 
start their own home care agency or work as a self-employed aide. Self-employed 
aides have no agency affiliation or supervision and accept clients, set fees, and arrange 
work schedules on their own. 
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Home Health Aides – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $16,000  $17,700  $20,500  $24,300  $29,400 
California $16,000  $17,700  $20,500  $24,300  $29,400 
Yuba-Sutter Region $17,600  $18,400  $19,800  $23,600  $29,200 
North Valley Region $17,800  $19,200  $22,000  $33,500  $40,000 
North Coast Region $17,500  $18,200  $19,400  $20,900  $24,800 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of home health aides is projected to grow by 50 percent between 2008 and 
2018, which is much faster than the average for all occupations. The expected growth is 
due in large part to the projected rise in the number of elderly people, an age group that 
often has mounting health problems and that needs some assistance with daily 
activities. The elderly and other clients, such as the mentally disabled, increasingly rely 
on home care. This trend reflects several developments. Inpatient care in hospitals and 
nursing homes can be extremely expensive, so more patients return to their homes from 
these facilities as quickly as possible in order to contain costs. Patients who need 
assistance with medical care can reduce medical expenses by returning to their homes. 
Furthermore, most patients - particularly the elderly - prefer care in their homes rather 
than in nursing homes or other in-patient facilities. This development is aided by the 
realization that treatment can be more effective in familiar surroundings. In addition to 
job openings created by the net increase in jobs for these workers, replacement needs 
are expected to lead to many job openings. The relatively low skill requirements, low 
pay, and high emotional demands of the work result in high replacement needs. For 
these same reasons, many people are reluctant to seek jobs in the occupation. 
Therefore, persons who are interested in and suited for this work - particularly those 
with experience or training as home health or nursing aides - should have excellent job 
prospects. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

921,700 1,382,600 +50% 552,700 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

54,300 78,000 +44% 29,100 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

160 220 +37.5% 70 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

80 110 +37.5% 40 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

750 840 +12.0% 160 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
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Home Health Aides – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Home health care services 30.9% C G L S Y 
Residential mental retardation facilities 16.9% C G L S Y 
Community care facilities for the elderly 15.3% C G L S Y 
Services for the elderly and persons with 
disabilities 

12.3% C G L S Y 

Nursing care facilities 5.7% C G L S Y 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Tri-County ROP offers a home health aide training program. Lake County ROP 
occasionally offers a home health aide training program (when there is a demand). 
 

Real People 
Career Q&A 
 

Introducing Dorothy M. Smith 
 
What are some of the jobs you’ve had? 
I started as a chore provider and worked in both private homes and for an adult service 
agency. 
 
What kind of work do you do? 
As a home health aide, I go into patients’ homes and provide them with companionship 
and personal care, including bath, oral care, pedi-care and meal preparation. I also 
change bed linens, assist the patients in and out of bed, and assist them with grooming 
and dressing. When I arrive, I introduce myself and assess their needs. I try to make 
them as comfortable as possible. 
 
What attracted you to this type of work? 
I love caring for people, especially people who cannot do for themselves. My passion 
for this work began when my sister and father were under hospice care. I was grateful 
for the care they were provided in their time of need and knew that I would also enjoy 
providing for people who needed assistance. 
 
What knowledge, skills, and abilities are important in this kind of work? 
I think you need to be compassionate. You also need to be a people person and have 
excellent communication skills. Of course, it is also important to know about healthcare 
and have the appropriate training. You need patience and the ability to care for others, 
and you need both emotional and physical strength. 
 
What is the best preparation for someone who wants to go into this occupation? 
The best preparation is knowing that you have a passion for caring for others. You also 
need experience in caring for others. You need to have healthcare experience in either 
home health aide or certified nursing assistant training. 
 
What keeps you motivated at work? 
The joy I get from caring for people. I love being able to give back. 
 
What qualities make for an exceptional Home Health Aide? 
You need to have a good personality, be outgoing, and be warm and compassionate. 
You also need the ability to think quickly on your feet and have the medical training 
needed to be able to respond appropriately to the needs of the patient. 

 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+health+care+services&naicscode4=6216&geogArea=0604000021�
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Hotel, Motel & Resort Desk Clerks 
 
What They Do 
 

People travel for a variety of reasons, including for vacations, business, and visits to 
friends and relatives. For most of these travelers, hotels and other types of 
accommodations are where they stay while away from home. For others, hotels may be 
more than just a place to stay; they are destinations in themselves. Resort hotels and 
casino hotels, for example, offer a variety of activities to keep travelers and families 
occupied for much of their stay. Business travelers also visit hotels to attend meetings 
and conferences, and to have a satellite office or place to work while traveling or away 
from their usual office. Hotel, motel, and resort desk clerks, including guest services 
agents, are the first line of customer service for a lodging property. They register 
arriving guests, assign rooms, and answer guests’ questions on hotel services and 
other matters. At other times, they check out guests and report problems with guest 
rooms or public areas to the housekeeping or maintenance staff. Night and weekend 
work is common and approximately 1 in 4 desk clerks works part time. Other related 
occupations include: bellhops, who handle baggage for guests; concierges, who assist 
guests with personal services; and lodging managers. 
www.bls.gov/oco/ocos132.htm 
 
O*NET Links: 
Hotel, Motel, and Resort Desk Clerks –  
http://online.onetcenter.org/link/summary/43-4081.00 
 

What It 
Requires 
 

Most hotel, motel, and resort desk clerks learn their job through short-term on-the-job 
training, which describes their job duties, familiarizes them with the facility, and 
provides instruction on how to use the computerized reservation, room assignment, and 
billing systems. Postsecondary education is not required for this job, but some 
background or coursework in hospitality is helpful. Most importantly, employers look for 
people who are friendly and customer-service oriented, well groomed, and display 
maturity and good judgment. 
 
Formal education attained by most recent hires: 
36.0% High school diploma or equivalent 
30.8% Some college, no degree 
14.0% Bachelor’s degree 
9.4% Associate’s degree 
7.7% Less than high school diploma 

  
Career Paths 
 

This is generally an entry level job, although some enter this occupation after working in 
some other capacity for a lodging establishment, such as a maid, bellhop or in food 
services. Because many in this occupation work part-time, securing a full-time position 
is often considered a promotion. The next opportunity for advancement is to a lead or 
supervisory position. Management is the next stage of career advancement. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,600  $17,200  $19,800  $23,800  $29,200 
California $18,200  $20,000  $22,800  $26,100  $31,700 
Yuba-Sutter Region $17,300  $17,900  $18,800  $20,200  $22,800 
North Valley Region $17,200  $18,100  $19,400  $21,300  $23,500 
North Coast Region $17,600  $18,600  $20,300  $22,900  $25,200 

 www.bls.gov/oes/ 
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Hotel, Motel & Resort Desk Clerks – continued 
 

 
 
Employment 
Outlook 
 

Employment of hotel, motel, and resort desk clerks is expected to grow faster than the 
average. As developers open new hotels, job opportunities for hotel, motel, and resort 
desk clerks should increase. However, that growth will be somewhat limited by the 
recent trend toward smaller limited-service hotels, which are more efficient to operate 
and require less staff. New jobs will also be created as consumers begin traveling again 
after the hiatus brought on by the recent economic downturn. During recessions, 
vacation and business travel declines, and hotels and motels need fewer desk clerks; 
however, newly opened hotels, increased travel as economic conditions improve, and 
the need to replace the many desk clerks who leave this occupation each year will offer 
new opportunities. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

230,200 261,700 +14% 109,500 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

24,000 29,200 +22% 13,300 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

40 40 0.0% 10 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

90 120 33.3% 70 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

480 500 4.2% 210 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Hotels (except casino), motels, and all 
other traveler accommodation 

91.9% C G L S Y 

Casino hotels 1.6% C G L S Y 
RV (recreational vehicle) parks and 
recreational camps 

1.5% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No local certificate or degree programs were identified for this occupation. 
 

http://www.bls.gov/emp/�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=campground&naicscode6=721211%2c721214&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=campground&naicscode6=721211%2c721214&geogArea=0604000115�


75 
 

Hotel, Motel & Resort Desk Clerks – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Albert Couley 
 
What are some of the jobs you’ve had? 
I’ve been a cook and a bartender. 
 
What kind of work do you do? 
I work five to six days a week, 8 hours a day. Sometimes I work overtime. I check 
guests in and out of the hotel using a computer system. I handle all of the problems and 
complaints that come through the front desk. I train new hires. I’m also crosstrained 
as a bellhop. 
 
What attracted you to this type of work? 
I like customer service and that is what attracted me to this vocation. I graduated with a 
four year degree in hotel, restaurant and institutional management. In that program, I 
had two years of culinary arts training, but that is more of a hobby for me. 
 
What knowledge, skills, and abilities are important in this kind of work? 
Basic computer knowledge and keyboard skills are important. It’s also important to 
have good customer service and problem solving skills. 
 
What is the best preparation for someone who wants to go into this occupation? 
Anybody can jump into this; you don’t need to have formal training unless you go into 
management. Most of my other colleagues graduated from high school and then 
started working here. The hotel does on-the-job training. 
 
What keeps you motivated at work? 
I like my job and working with different people every day. 
 
What qualities make for an exceptional Hotel/Motel Desk Clerk? 
Patience is the most important quality for an exceptional desk clerk. Good interpersonal 
skills are also important. 
 
What’s next in your career path? 
I’m the lead agent now and I would like to go into management. 
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Janitors & Cleaners 
 
What They Do 
 

Janitors and cleaners perform a variety of heavy cleaning duties, such as cleaning 
floors, shampooing rugs, washing walls and glass, and removing trash. They may fix 
leaky faucets, empty trash cans, do painting and carpentry, replenish bathroom 
supplies, mow lawns, and see that heating and air-conditioning equipment works 
properly. On a typical day, janitors may wet- or dry-mop floors, clean bathrooms, 
vacuum carpets, dust furniture, make minor repairs, and exterminate insects and 
rodents. They may also clean snow or debris from sidewalks in front of buildings and 
notify management of the need for major repairs. Some cleaners work for companies 
that specialize in one type of cleaning activity, such as washing windows or cleaning 
carpets. Others do a combination of heavy cleaning (janitorial) and housekeeping/ 
cleaning. Other related occupations include: maids and housekeeping cleaners; 
cleaning supervisors; and grounds maintenance workers. 
www.bls.gov/oco/ocos174.htm 
 
O*NET Links: 
Janitors and Cleaners –  
http://www.bls.gov/oes/current/oes372011.htm 
 

What It 
Requires 
 

No special education is required for most entry-level janitorial or cleaning jobs, but 
workers should be able to perform simple arithmetic and follow instructions. High 
school shop courses are helpful for jobs involving repair work. Most building cleaners 
learn their skills on the job. Beginners usually work with an experienced janitor, doing 
routine cleaning. As they gain more experience, they are assigned more complicated 
tasks. In some cities, programs run by unions, government agencies, or employers 
teach janitorial skills. Students learn how to clean buildings thoroughly and efficiently; 
how to select and safely use various cleansing agents; and how to operate and 
maintain machines, such as wet-and-dry vacuums, buffers, and polishers. Students 
learn to plan their work, to follow safety and health regulations, to interact positively 
with people in the buildings they clean, and to work without supervision. Instruction in 
minor electrical, plumbing, and other repairs also may be given. 
 
Formal education attained by most recent hires: 
44.8% High school diploma or equivalent 
29.3% Less than high school diploma 
16.2% Some college, no degree 
4.6% Associate’s degree 
4.2% Bachelor’s degree 

  
Career Paths 
 

Advancement opportunities for janitors and cleaners are usually limited in organizations 
where they are the only maintenance worker. Where there is a large maintenance staff, 
however, janitors and cleaners can be promoted to supervisor or to area supervisor or 
manager. Some janitors open their own maintenance or cleaning businesses.  
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,900  $18,000  $22,000  $28,500  $36,500 
California $17,900  $19,600  $23,700  $31,200  $40,000 
Yuba-Sutter Region $18,300  $20,400  $25,400  $32,800  $38,800 
North Valley Region $18,200  $21,000  $27,600  $35,400  $43,600 
North Coast Region $18,200  $20,300  $24,600  $29,500  $33,100 

 www.bls.gov/oes/ 
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Janitors & Cleaners – continued 
 

 
 
Employment 
Outlook 
 

Overall, the number of building cleaning workers is expected to grow by 5 percent from 
2008 and 2018, more slowly than the average for all occupations. Unlike some 
occupations, increased productivity is not expected to impact the employment of 
building cleaning workers. As the pace of construction contracts and fewer buildings are 
built, growth in this occupation should be relatively slow. Many new jobs are expected in 
healthcare, however, as this industry is expected to grow rapidly. Overall, job prospects 
are expected to be good as many job openings will result from the need to replace the 
many workers who leave this very large occupation. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,375,300 2,479,500 +4% 553,000 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

221,600 227,200 +3% 47,500 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

620 700 +12.9% 200 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

470 530 +12.8% 150 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,430 1,510 +5.6% 350 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 19.9% C G L S Y 
Self-employed workers 5.6% NA 
Local government 3.8% *C G L S Y* 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
* Includes all public sector employers (local, state and federal) 
 

Certificate & 
Degree 
Programs 
 

No local certificate or degree programs were identified for this occupation. 
 

http://www.bls.gov/emp/�
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Janitors & Cleaners – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Bruce Flynn 
 
What are some of the jobs you’ve had? 
Building maintenance technician and worker. 
 
What kind of work do you do? 
I do residential and commercial cleaning. I specialize in cleaning windows and frames in 
new construction right before the owner takes possession. I also clean cabinets or 
whatever needs to be cleaned after the completion of construction. I can also do some 
minor repairs and adjustments. I am kind of a jack-of-all-trades. In a typical day I arrive 
on the job site, assess what needs to be done, and then I clean the buildings. 
 
What attracted you to this type of work? 
I was a park ranger and picked up the paper one day; I saw an ad for a "Jack of all 
Trades." This appealed to me, as I really enjoy the variety that this job provides. 
 
What knowledge, skills, and abilities are important in this kind of work? 
Someone should be proficient at window cleaning, which involves technique and skill to 
do it right. I would also say that someone should be a good team player, reliable, 
honest, and have a keen sense of attention to detail. Above all, dependability is 
important. My employer has to be confident that I will be at the job site when I am 
supposed to be.  
 
What is the best preparation for someone who wants to go into this occupation? 
On-the-job training is the best way to learn this job. Any handy-person skills are a plus. 
But the thing that I would recommend to someone is to start at the bottom and prove 
yourself a hard and disciplined worker. If you are reliable, a hard worker, and you are 
willing to learn new things, you will progress pretty quickly. 
 
What keeps you motivated at work? 
I like the variety. I like that I travel to different job sites all of the time. I like working with 
people who may be in different trades. This allows me to learn new things. 
 
What qualities make for an exceptional Janitor? 
A person needs to be trustworthy. You have to have attention to detail and, most 
importantly, you need to be reliable and dependable. 
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Kindergarten Teachers 
 
What They Do 
 

Kindergarten teachers play a vital role in the development of children. What children 
learn and experience during their early years can shape their views of themselves and 
the world and can affect their later success or failure in school, work, and their personal 
lives. Kindergarten teachers introduce children to mathematics, language, science, and 
social studies. They use games, music, artwork, films, books, computers, and other 
tools to teach basic skills. Kindergarten teachers use play and hands-on teaching, but 
academics begin to take priority in kindergarten classrooms. Letter recognition, 
phonics, numbers, and awareness of nature and science, introduced at the preschool 
level, are taught primarily in kindergarten. Other related occupations include: preschool 
teachers; elementary school teachers; and special education teachers. 
www.bls.gov/oco/ocos318.htm 
 
O*NET Links: 
Kindergarten Teachers –  
http://online.onetcenter.org/link/summary/25-2012.00 
 

What It 
Requires 
 

The traditional route to becoming a public school teacher in California involves 
completing a bachelor's degree, then completing a teacher education program, and 
then obtaining a license from the California Commission on Teacher Credentialing 
(CTC). Private school teachers do not have to be licensed but, in general, still need a 
bachelor's degree. All teachers who work in charter schools are required to hold either 
a teaching credential or other document equivalent to that which a teacher in other 
public schools would be required to hold issued by the CTC. Bachelor’s degree 
programs for future teachers include courses designed specifically for those preparing 
to teach. Among these courses are mathematics, physical science, social science, 
music, art, and literature, as well as prescribed professional education courses, such as 
philosophy of education, psychology of learning, and teaching methods. Teacher 
education programs always include a teaching-internship experience, as well as 
courses in education. 
 
Formal education attained by most recent hires: 
31.8% Bachelor’s degree 
23.7% Some college, no degree 
15.9% High school diploma or equivalent 
14.0% Associate’s degree 
11.9% Master’s degree 

  
Career Paths 
 

Teachers often begin their careers as substitute teachers until they are offered a full-
time position. As teachers gain experience, they transfer or look for jobs with other 
schools or districts where the schools are more desirable and the pay is better. With 
further preparation, teachers can move into such positions as school librarians, reading 
specialists, instructional coordinators, and guidance counselors. With a graduate 
degree in education administration, some teachers go on to become school principals 
or school district administrators. In some school systems, highly qualified and 
experienced teachers can become senior or mentor teachers. They guide and assist 
less experienced teachers, usually while keeping most of their own teaching 
responsibilities. In some cases, public school teachers may attain professional 
certification from the National Board for Professional Teaching Standards in order to 
demonstrate competency beyond that required for a license. All states recognize the 
national certification, and many states and school districts now provide special benefits 
to teachers who earn this certification. Part-time employment is more common for 
kindergarten teachers than for other kinds of teachers. 
 

 

http://www.bls.gov/oco/ocos318.htm�
http://online.onetcenter.org/link/summary/25-2012.00�
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Kindergarten Teachers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $31,300  $38,500  $47,800  $60,500  $75,200 
California $35,100  $42,800  $54,900  $70,200  $82,500 
Yuba-Sutter Region $34,600  $47,200  $67,900  $96,400  $118,000 
North Valley Region $34,800  $39,200  $51,700  $60,300  $65,400 
North Coast Region $32,700  $37,500  $55,400  $68,500  $76,500 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

As a group, employment of kindergarten, elementary, middle, and secondary school 
teachers is expected to grow by 13 percent between 2008 and 2018, which is about as 
fast as the average for all occupations. However, employment of elementary teachers is 
expected to grow by 15 percent during this period, which is faster than the average for 
all occupations. Overall student enrollments are a key factor in the demand for teachers, 
and projected enrollments will vary by region. For example, rapidly growing states in the 
South and West will experience the largest enrollment increases. Enrollments in the 
Midwest are expected to hold relatively steady, while those in the Northeast are 
expected to decline. Teachers who are geographically mobile and who obtain licensure 
in more than one subject are likely to have a distinct advantage in finding a job. Overall 
job opportunities for teachers will vary with the locality, grade level, and subject taught. 
Most job openings will result from the need to replace the large number of teachers who 
are expected to retire over the 2008-2018 period. Also, many beginning teachers - 
especially those employed in poor, urban schools – will choose to leave teaching for 
other careers after a year or two, creating additional job openings for teachers. In 
general, job prospects should be better in inner cities and rural areas than in suburban 
districts. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

179,500 206,500 +15% 63,000 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

30,100 35,000 +16% 11,000 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

170 210 +23.5% 70 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

130 160 +23.1% 50 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

180 210 +16.7% 60 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Kindergarten Teachers – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 91.4% C G L S Y 
Child day care services 4.5% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No colleges within the North Central Counties were identified as offering a bachelor’s 
degree program or a teacher education program. However, there are a number of 
colleges nearby that do, including CSU Chico, CSU Sacramento and UC Davis. 
 
California Commission on Teacher Credentialing - www.ctc.ca.gov 
 

Real People 
Career Q&A 
 

Introducing Rose Ann Morrison 
 
What are some of the jobs you’ve had? 
I taught swimming and gymnastics as a teenager, and I’ve taught kindergarten through 
fifth grade for about thirty years. I still love it!  
 
What kind of work do you do? 
Currently, I am a kindergarten teacher, so I play with kids, I teach kids, and I work with 
families. On a typical day, my class comes in and we do what I call Shape Jobs. This is 
where we reinforce skills that have already been taught. Some students may be writing 
in a journal, others may be working on subtraction or addition problems, some may be 
re-reading things we’ve already read, and some are playing number games. Then we 
have Opening Time, where we do phonics work, and calendar reading, and explain 
what’s going on in our day. Recess time is next. After recess, we come back and go to 
stations. Students are divided into small ability groups and are taught an appropriate 
leveled academic lesson during station time. The lesson for each group is appropriate to 
the needs of those particular students. Everyone gets a lesson that fits their ability. After 
stations, the students have snacks. Whole Group time happens after snack. This may 
be social studies, science or math lessons taught to the whole group. We have one 
student each week as the Star Student. The Star gets a chance to speak in front of the 
class. The Star holds something from their home to make them feel more comfortable, 
and shares things about themselves. The classmates ask the Star questions. In this 
way we get to know more about each other.  We also have a stuffed animal mascot 
named Buster who spends the night with a different student each night. Buster has a 
backpack with a sleeping bag, pajamas, and a journal. We have the parents write about 
what happens at their home in the journal. The next day we read Buster’s journal to the 
class. The kids love it! Every Friday, we have a developmental day when the students 
choose their activities for the day. I drive the academics Monday through Thursday and 
the kiddoes make their own choices on Friday. 
 
What was it that attracted you to this work? 
I came from a family of seven children and have always loved working with children.  
As a teen I loved babysitting, coached children in gymnastics, and taught swimming 
lessons. I guess I have always had teaching in my blood. I enjoy working with students 
of different age levels and have taught kindergarten through fifth grade.  There are 
different rewards with each grade level, but the joy of helping a child grow is present 
with all grades. 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000115�
http://www.ctc.ca.gov/�
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Kindergarten Teachers – continued 
 

 
 
 What knowledge, skills, and abilities are important in this kind of work? 

You need to be kind, and you need to look for the good in all kids. You need to be 
organized and good at scheduling things. If you teach with ability groups, you should be 
good at assessing your students, using informal assessments also, so that you can 
make a plan for moving the students forward. You also need to be able to “go with the 
flow” at times. 
 
What is the best preparation for someone who wants to go into this occupation? 
Be in a classroom. Internships, volunteering, and even just sitting and observing in a 
classroom are good ways to try out teaching. You don’t want to finish your education, 
get into a classroom, and then realize you don’t want to be there. Some teacher training 
programs require that your get your undergraduate degree in a subject other than 
education, which was the case at my college, so I majored in behavioral science - 
psychology and sociology.  
 
What keeps you motivated at work? 
The kids, and the families, and how much they appreciate all we do as teachers!  
Students get so excited about what they learn in kindergarten! 
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Laborers & Freight, Stock & Material Movers 
 
What They Do 
 

Laborers and hand freight, stock, and material movers manually move materials and 
perform other unskilled, general labor. These workers move freight, stock, and other 
materials to and from storage and production areas, loading docks, delivery vehicles, 
ships, and containers. Their specific duties vary by industry and work setting. In 
factories, they may move raw materials or finished goods between loading docks, 
storage areas, and work areas, as well as sort materials and supplies and prepare 
them according to their work orders. Specialized workers within this group include 
baggage and cargo handlers - who work in transportation industries - and truck loaders 
and unloaders. Other material moving occupations include: industrial truck and tractor 
(forklift) operators; and hand packers and packagers. 
www.bls.gov/oco/ocos243.htm 
 
O*NET Links: 
Laborers and Freight, Stock, and Material Movers, Hand - 
http://online.onetcenter.org/link/summary/53-7062.00 
 

What It 
Requires 
 

Material movers generally learn skills informally, on the job, from more experienced 
workers or their supervisors. Many employers prefer applicants with a high school 
diploma or GED, but most simply require workers to be at least 18 years old and 
physically able to perform the work. Workers who handle toxic chemicals must receive 
specialized training in safety awareness and procedures. Many of the training 
requirements are standardized through the Occupational Safety and Health 
Administration (OSHA). This training is usually provided by the employer. 
 
Formal education attained by most recent hires: 
48.9% High school diploma or equivalent 
22.9% Less than high school diploma 
18.4% Some college, no degree 
4.7% Associate’s degree 
4.3% Bachelor’s degree 

  
Career Paths 
 

Experience may allow workers to qualify or become trainees for jobs such as 
construction trades workers; assemblers or other production workers; or motor vehicle 
operators. In many workplaces, new employees gain experience in a material moving 
position before being promoted to a better paying and more highly skilled job. Some 
may eventually advance to become supervisors. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $16,400  $18,700  $23,100  $29,800  $37,900 
California $17,800  $19,500  $24,000  $31,000  $40,100 
Yuba-Sutter Region $17,400  $18,800  $21,600  $24,800  $29,300 
North Valley Region $17,500  $18,800  $22,400  $32,700  $38,000 
North Coast Region $17,800  $20,000  $24,300  $29,100  $34,200 

 www.bls.gov/oes/ 
 

 

http://www.bls.gov/oco/ocos243.htm�
http://online.onetcenter.org/link/summary/53-7062.00�
http://www.bls.gov/oes/�
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Laborers & Freight, Stock & Material Movers – continued 
 

 
 
Employment 
Outlook 
 

As a group, employment in material moving occupations is projected to decline by 1 
percent between 2008 and 2018. Improvements in equipment, such as automated 
storage and retrieval systems and conveyors, and in supply management processes, 
such as automatic identification and data collection (AIDC), will continue to raise 
productivity and reduce the demand for material movers. Job growth for these 
occupations depends on the growth or decline of employing industries and the type of 
equipment the workers operate or the materials they handle. For example, employment 
should grow in the warehousing and storage industry as more firms contract out their 
warehousing functions to this industry. Job opportunities for material movers should 
decline in manufacturing due to productivity improvements and outsourcing of 
warehousing and other activities that depend on material movers. Opportunities will vary 
by establishment size as well, as large establishments are more likely to have the 
resources to invest in automated systems for their material moving needs. Despite the 
lack of job growth projected, a relatively high number of job openings will be created by 
the need to replace workers who transfer to other occupations, retire, or leave this very 
large occupation for other reasons. This is a characteristic of occupations requiring little 
prior or formal training. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,317,300 2,298,600 -1% 745,800 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

255,700 256,700 0% 83,400 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

410 410 0.0% 130 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

700 690 -1.4% 220 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,040 970 -6.7% 330 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/emp/�
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Laborers & Freight, Stock & Material Movers – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Employment services 15.4% C G L S Y 
Couriers and express delivery services 6.7% C G L S Y 
Warehousing and storage 6.2% C G L S Y 
General freight trucking 3.1% C G L S Y 
Other general merchandise stores 3.1% C G L S Y 
Grocery and related product merchant 
wholesalers 

3.1% C G L S Y 

Department stores 2.6% C G L S Y 
Miscellaneous durable goods merchant 
wholesalers 

1.8% C G L S Y 

Specialized freight trucking 1.8% C G L S Y 
Grocery stores 1.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No local certificate or degree programs were identified for this occupation. 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Warehousing+and+storage&naicscode4=4931&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Warehousing+and+storage&naicscode4=4931&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Warehousing+and+storage&naicscode4=4931&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Warehousing+and+storage&naicscode4=4931&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Miscellaneous+durable+goods+merchant+wholesalers&naicscode4=4239&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Miscellaneous+durable+goods+merchant+wholesalers&naicscode4=4239&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Miscellaneous+durable+goods+merchant+wholesalers&naicscode4=4239&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Miscellaneous+durable+goods+merchant+wholesalers&naicscode4=4239&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Miscellaneous+durable+goods+merchant+wholesalers&naicscode4=4239&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+stores&naicscode4=4451&geogArea=0604000115�
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Laborers & Freight, Stock & Material Movers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Chris Kane 
 
What are some of the jobs you’ve had? 
Installer of heating and air conditioning equipment, duct installer, duct cleaner. 
 
What kind of work do you do? 
I organize the shop and warehouse. I make sure we have an adequate supply of 
heating and air conditioning parts on hand for repairs. I stock new heating and air 
conditioning units as well. A typical day consists of inventory management, distributing 
parts and equipment to the repair crews, and placing orders to replenish supplies. I am 
also responsible for keeping the warehouse clean. 
 
What was it that attracted you to this work? 
I have always liked jobs that involved organization. Cleaning was also something that I 
enjoy. It was just a natural fit to work for this company. We clean and maintain HVAC 
equipment and do repairs. I like the fact that I get to manage the warehouse. It was a 
natural fit for me.  
 
What knowledge, skills, and abilities are important in this kind of work? 
Time management is important. A person should have good planning skills and be able 
to think ahead to anticipate what parts may be needed during a certain season. 
Inventory management skills are important as well. This job requires the ability to lift at 
least 50 lbs. Basic computer skills are also required as we keep our inventory on the 
computer.  
 
What is the best preparation for someone who wants to go into this occupation? 
A person should have good personal appearance and be clean and neat. People skills 
are important, as you need to be able to work with drivers, installers, and a variety of 
people. For this particular industry, a person should have a basic understanding of 
heating and air conditioning systems. 
 
What keeps you motivated at work? 
I like this job because, for me, it is low stress. I have a set schedule and I work with 
minimal supervision. 
 
What qualities make for an exceptional worker in this occupation? 
I think a person needs to have exceptional people skills and be very organized. Another 
key skill is time management. Someone needs to know how to prioritize their 
responsibilities and make sure that all of the tasks are completed by the end of the day. 
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Landscaping & Groundskeeping Workers 
 
What They Do 
 

Landscaping and groundskeeping workers perform a variety of tasks necessary to 
achieve a pleasant and functional outdoor environment. Landscaping workers create 
new functional outdoor areas and upgrade existing landscapes, but also may help 
maintain landscapes. Their duties include planting bushes, trees, sod, and other forms 
of vegetation, as well as edging, trimming, fertilizing, watering, and mulching lawns and 
grounds. They also grade property by creating or smoothing hills and inclines, install 
lighting and sprinkler systems, and build walkways, terraces, patios, decks, and 
fountains. Groundskeepers usually focus on maintaining existing grounds. In addition to 
caring for sod, plants, and trees, they rake and mulch leaves, clear snow from 
walkways and parking lots, and use irrigation methods to adjust water consumption and 
prevent waste. They may also work on athletic fields, golf courses, cemeteries, 
university campuses, and parks. They may see to the proper upkeep and repair of 
sidewalks, parking lots, groundskeeping equipment, pools, fountains, fences, planters, 
and benches. Other related occupations include: supervisors of landscaping and 
groundskeeping workers; nursery and greenhouse workers; pesticide handlers, 
sprayers, and applicators; and tree trimmers and pruners. 
www.bls.gov/oco/ocos172.htm 
 
O*NET Links: 
Landscaping and Groundskeeping Workers -  
http://www.onetonline.org/link/summary/37-3011.00 
 

What It 
Requires 
 

Most workers have no education beyond high school and there usually are no minimum 
educational requirements for entry-level positions in grounds maintenance. A short 
period of on-the-job training generally is sufficient to teach new hires the necessary 
skills, which often include planting and maintenance procedures; the operation of 
mowers, trimmers, leaf blowers, small tractors and other equipment; and proper safety 
procedures. Large institutional employers such as golf courses or municipalities may 
supplement on-the-job training with coursework in subjects like horticulture or small 
engine repair. A bachelor's degree may be needed for those who want to become 
specialists such as a horticulturist or landscape architect. 
 
Formal education attained by most recent hires: 
40.7% Less than high school diploma 
34.4% High school diploma or equivalent 
13.8% Some college, no degree 
5.7% Bachelor’s degree 
4.2% Associate’s degree 

  
Career Paths 
 

Those with a proficiency in landscaping and groundskeeping work and with good 
communication skills may advance to crew leader or other supervisory positions. 
Becoming a grounds manager or landscape contractor generally requires some formal 
education beyond high school, in addition to several years of experience. Some with 
groundskeeping backgrounds may start their own businesses after several years of 
experience. Certification from a professional organization may improve a worker’s 
chances for advancement. For example, the Professional Grounds Management 
Society offers voluntary certification to grounds managers who meet their qualifications 
criteria. This organization also offers certification for grounds technicians. The 
Professional Landcare Network offers certifications for individuals with varying levels of 
experience in landscaping and grounds maintenance. These programs require 
applicants to pass an exam and some require self-study course work. The Tree Care 
Industry Association also offers several levels of credentials. 

 

http://www.bls.gov/oco/ocos172.htm�
http://www.onetonline.org/link/summary/37-3011.00�
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Landscaping & Groundskeeping Workers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $16,800  $19,200  $23,500  $29,600  $37,100 
California $18,500  $20,900  $24,900  $31,800  $41,900 
Yuba-Sutter Region $18,300  $20,200  $25,100  $35,200  $46,200 
North Valley Region $18,300  $20,700  $25,500  $34,200  $42,000 
North Coast Region $21,200  $25,300  $29,900  $35,900  $44,000 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of grounds maintenance workers is expected to increase by 18 percent 
during the 2008 - 18 decade, which is faster than the average for all occupations. In 
addition, grounds maintenance workers will be among the occupations with largest 
numbers of new jobs, with a net increase of about 270,000 jobs. More workers will be 
needed to keep up with increasing demand for lawn care and landscaping services, 
both from large institutions and from individual homeowners. Overall, job opportunities 
are expected to be good as openings will arise from faster-than-average growth and the 
need to replace workers who leave this large occupation. Job opportunities for non-
seasonal work are best in regions with temperate climates, where landscaping and lawn 
services are required all year. Opportunities may vary with local economic conditions. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,205,800 1,422,900 +18% 362,200 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

150,500 171,600 +14% 39,200 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

770 900 +16.9% 230 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

280 290 +3.6% 50 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,170 2,190 +0.9% 310 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Landscaping services 37.8% C G L S Y 
Self-employed workers 22.0% NA 
Local government 7.1% *C G L S Y* 
Educational services, public and private 3.9% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
* Includes all public sector employers (local, state and federal) 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Landscaping+services&naicscode6=561730&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Landscaping+services&naicscode6=561730&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Landscaping+services&naicscode6=561730&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Landscaping+services&naicscode6=561730&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Landscaping+services&naicscode6=561730&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
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Landscaping & Groundskeeping Workers – continued 
 

 
 
Certificate & 
Degree 
Programs 
 

Butte College has certificate and degree programs in agriculture and environmental 
science with an emphasis on environmental horticulture. Mendocino College has 
certificate programs in agriculture-landscape practices and agriculture-nursery 
production, and a degree program in agriculture-horticulture. Yuba College offers 
certificate and degree programs in agriculture with a variety of courses in plant science. 
Also, most high school ROP programs have 1-2 courses that would be helpful to 
persons interested in this occupation. 
 

Real People 
Career Q&A 
 

Introducing Greg Gordon 
 
What are some of the jobs you’ve had? 
I started working as a private gardener for a home with nine acres. After that I went into 
business for myself and have done that for the last 25 years. In all, I have worked in 
this field for more than 30 years. 
 
What kind of work do you do? 
I get up early, somewhere around 5 am. I prepare for the day by figuring out where the 
crew is going. We work on projects, so there is a lot of time spent keeping up with the 
cost summary, figuring out how the job is going, and where the hours and materials are 
compared to the estimate. By the time we get to the job, we are organized in what we 
are going to do. A typical day can include anything from concrete laying to general 
landscape and yard maintenance. For us, regular landscaping is more frequent in the 
wintertime, whereas in the summer months, we do more of the labor/construction type 
work. 
 
What attracted you to this type of work? 
I think it was the idea of being outside - I love to be outdoors. When I first entered this 
field as a live-in gardener, I found that it was both fun and overwhelming. 
 
What knowledge, skills, and abilities are important in this kind of work? 
It is important to have common sense, and to have the ability to keep things organized. 
You have to know what you are doing and have the precision to put things together. It 
takes time to develop skills to be a Landscaper/Laborer; it is not something you can just 
walk into and know. You also must have physical strength and be able to tolerate the 
elements (heat and cold) and the long hours. You must have plant knowledge and the 
ability to learn about gardening. 
 
What is the best preparation for someone who wants to go into this occupation? 
It would be best to get on-the-job experience or work as an apprentice. A person must 
realize that this is hard work and have the tolerance for the demand. Formal training is 
always helpful, but on-the-job experience is the best preparation. 
 
What keeps you motivated at work? 
I love being outdoors. Everything I do is outside. I can’t imagine being inside an office 
all day long. 
 
What qualities make for an exceptional worker in your occupation? 
An exceptional worker in this position is very organized; when you leave a shop, 
making sure you have the appropriate tools is critical in order to work efficiently and 
effectively. You also must be clean and keep your job site clean. You must know 
measurement and construction. Landscaping is extremely diversified, so you must have 
the ability to know many things about the work. The plant knowledge is also extremely 
important. The more you know, the better you can do your job. 
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Maids & Housekeeping Cleaners 
 
What They Do 
 

Maids and housekeeping cleaners perform any combination of light cleaning duties to 
keep private households or commercial establishments, such as hotels, restaurants, 
hospitals, and nursing homes, clean and orderly. In private households, they dust and 
polish furniture; sweep, mop, and wax floors; vacuum; and clean ovens, refrigerators, 
and bathrooms. They also may wash dishes, polish silver, and change and make beds. 
Some wash, fold, and iron clothes; a few wash windows. General housekeepers may 
also take clothes and laundry to the cleaners, buy groceries, and perform other 
errands. In hotels, aside from cleaning and maintaining the premises, maids and 
housekeeping cleaners may deliver ironing boards, cribs, and rollaway beds to guests' 
rooms. In hospitals, they also may wash bed frames, make beds, and disinfect and 
sanitize equipment and supplies with germicides. As a group, janitors, maids, and 
cleaners use many kinds of equipment, tools, and cleaning materials. For one job, they 
may need standard cleaning implements; another may require an electric floor polishing 
machine and a special cleaning solution. Improved building materials, chemical 
cleaners, and power equipment have made many tasks easier and less time 
consuming, but cleaning workers still must learn the proper use of equipment and 
cleaners to avoid harming floors, fixtures, building occupants, and themselves. Other 
related occupations include: janitors and cleaners; cleaning supervisors; and grounds 
maintenance workers. 
www.bls.gov/oco/ocos174.htm 
 
O*NET Links: 
Maids and Housekeeping Cleaners -  
http://www.onetonline.org/link/summary/37-2012.00 
 

What It 
Requires 
 

No special education is required for most entry-level maid or housekeeping cleaner 
jobs, but workers should be able to perform simple arithmetic and follow instructions. 
Most learn their skills on the job. Beginners usually work with an experienced worker, 
doing routine cleaning work. As they gain more experience, they are assigned more 
complicated tasks or given increased responsibility. 
 
Formal education attained by most recent hires: 
41.2% Less than high school diploma 
39.5% High school diploma or equivalent 
11.5% Some college, no degree 
3.9% Bachelor’s degree 
3.1% Associate’s degree 

  
Career Paths 
 

Advancement opportunities for maids and housekeeping cleaners are usually limited, 
other than working or moving toward better work hours, working conditions, and pay. 
Where there is a large cleaning staff, however, they can be promoted to supervisory or 
management positions. Some open their own maid service or housekeeping 
businesses.  
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,400  $16,900  $19,300  $23,500  $29,200 
California $17,500  $18,500  $20,500  $25,100  $30,600 
Yuba-Sutter Region $17,300  $17,900  $18,900  $20,400  $26,000 
North Valley Region $17,200  $17,800  $18,900  $20,900  $24,900 
North Coast Region $17,400  $18,200  $19,600  $24,000  $28,700 

 www.bls.gov/oes/ 
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Maids & Housekeeping Cleaners – continued 
 

 
 
Employment 
Outlook 
 

The number of maid and housekeeping cleaner jobs is expected to increase by 6 
percent from 2008 to 2018, which is slower than the average occupation. New jobs are 
expected in: hotels, as demand for accommodations increases; private households, as 
more people are expected to purchase residential cleaning services; and companies 
that supply maid services on a contract basis, as more of this work will be contracted 
out in the future. Job prospects are expected to be good. In addition to job opportunities 
that result from the net increase in jobs, many job openings will also result from the 
need to replace the many workers who leave this very large occupation. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,498,200 1,583,700 +6% 354,400 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

114,400 123,300 +8% 29,500 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

160 180 12.5% 50 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

200 240 20.0% 80 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,530 1,580 3.3% 340 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Private households 29.9% NA 
Hotels (except casino), motels, and all 
other traveler accommodation 

27.6% C G L S Y 

Hospitals, public and private 8.6% C G L S Y 
Self-employed workers 7.1% NA 
Nursing care facilities 5.3% C G L S Y 
Community care facilities for the elderly 2.5% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No local certificate or degree programs were identified for this occupation. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=lodging&naicscode6=721110%2c721191%2c721199&geogArea=0604000011�
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Maids & Housekeeping Cleaners – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Kathy Downing 
 
What are some of the jobs you’ve had? 
I started my hospitality career in an entry-level housekeeping position out of high 
school. Then I worked as a secretary and went into a management program and 
eventually became an executive housekeeper. 
 
What kind of work do you do? 
On a typical day as a housekeeper, you begin by receiving your assignment and 
gathering up what you need to do your day’s work. You look at your assignment to see 
how much time you can allot to each individual room, because cleaning a sleep-over 
room is quicker then cleaning a check-out room. You chart your day by your 
assignments and complete the tasks that are given. When you enter the room, you just 
start cleaning; it is a heavy job and it is difficult. Housekeepers have to make judgment 
and decision calls all the time. They are also cheerleaders for the hotel; as front-line 
people, they talk to guests all the time and they must be smart and creative. 
 
What was it that attracted you to this work? 
I was attracted to the work because it was an entry level position and I didn’t have 
qualifications for anything else. The hospitality industry is exciting and fun. You work 
hard, but it is rewarding. Working in this department is enjoyable because it is instant 
gratification - from dirty to clean. You get positive feedback immediately. 
 
What knowledge, skills, and abilities are important in this kind of work? 
The ability to speak English is very helpful because you need to be able to 
communicate with everyone. You must be able to get along with other people since you 
work so closely with the other staff and guests. You have to be logical, methodical, and 
have attention to detail. You also must have good cleaning abilities. And you must be 
healthy, since the job is physically demanding and requires stamina. 
 
What is the best preparation for someone who wants to go into this occupation? 
You must have the motivation to do the work. The job is very demanding and physically 
challenging. Learning to stay motivated and to have a positive attitude is really the best 
way to prepare. 
 
What keeps you motivated at work? 
The hospitality industry is exciting and fun. There is such a variety of tasks and it is 
changing constantly. 
 
What qualities make for an exceptional worker in this occupation? 
To be an exceptional maid or housekeeper, you must have the ability to get along with 
your co-workers, have good presentation with guests, and you must have good cleaning 
abilities. Attitude is also important. You can train almost anyone to clean, but having a 
good attitude is extremely valuable. Enthusiasm and the ability to get people to do the 
work is also a critical asset. Discipline is also a quality that makes for an exceptional 
maid or housekeeper. 
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Medical Assistants 
 
What They Do 
 

Medical assistants perform administrative and clinical tasks to keep the offices of 
physicians, podiatrists, chiropractors, and other health practitioners running smoothly. 
The duties of medical assistants vary from office to office, depending on the location 
and size of the practice and the practitioner's specialty. In small practices, medical 
assistants usually do many different kinds of tasks, handling both administrative and 
clinical duties and reporting directly to an office manager, physician, or other health 
practitioner. Those in large practices tend to specialize in a particular area, under the 
supervision of department administrators. Medical assistants should not be confused 
with physician assistants, who examine, diagnose, and treat patients under the direct 
supervision of a physician. Medical assistants who do mostly clinical work have various 
duties, including taking medical histories, recording vital signs, explaining treatment 
procedures to patients, preparing patients for examinations, and assisting physicians 
during examinations. Medical assistants collect and prepare laboratory specimens and 
sometimes perform basic laboratory tests, dispose of contaminated supplies, and 
sterilize medical instruments. Medical assistants who do mostly administrative work 
update and file patients' medical records, fill out insurance forms, and arrange for 
hospital admissions and laboratory services. They may also perform tasks less specific 
to medical settings, such as answering telephones, greeting patients, handling 
correspondence, scheduling appointments, and handling billing and bookkeeping. 
Medical assistants who work for ophthalmologists, optometrists, podiatrists and 
chiropractors are examples of specialized assistants who have additional duties. Other 
related occupations include: registered nurses; radiation therapists; nuclear medicine 
technologists; surgical technologists; emergency medical technicians and paramedics; 
licensed vocational nurses; nursing aides/assistants; and dental assistants. 
www.bls.gov/oco/ocos164.htm 
 
O*NET Links: 
Medical Assistants –  
http://www.onetonline.org/link/summary/31-9092.00 
 

What It 
Requires 
 

Completion of a 1-2 year medical assisting program is the typical entry level 
requirement for this occupation. The programs are offered by vocational-technical high 
schools, postsecondary vocational schools, and community colleges. Courses cover 
anatomy, physiology, and medical terminology, as well as keyboarding, transcription, 
recordkeeping, accounting, and insurance processing. Students learn laboratory 
techniques, clinical and diagnostic procedures, pharmaceutical principles, the 
administration of medications, and first aid. They study office practices, patient 
relations, medical law, and ethics. Medical assistants deal with the public; therefore, 
they must be neat and well groomed and have a courteous, pleasant manner. They 
must be able to put patients at ease and explain physicians' instructions and they must 
respect the confidential nature of medical information. Clinical duties require a 
reasonable level of manual dexterity and visual acuity. 
 
Formal education attained by most recent hires: 
37.8% Some college, no degree 
29.0% High school diploma or equivalent 
16.3% Associate’s degree 
9.1% Bachelor’s degree 
4.8% Less than high school diploma 

  
 

http://www.bls.gov/oco/ocos164.htm�
http://www.onetonline.org/link/summary/31-9092.00�
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Medical Assistants – continued 
 

 
 
Career Paths 
 

Advancement for medical assistants is somewhat limited, other than working toward 
jobs with better work hours, working conditions, and pay. However, with additional 
training, they can advance to other healthcare careers such as registered nurse. 
Medical assistants who specialize in administrative work may advance to office 
manager or other administrative support occupations. Although not usually required, 
certification indicates that a medical assistant meets certain standards of knowledge 
and can help to distinguish an experienced and formally trained assistant from an entry-
level assistant. There are various associations - including the American Association of 
Medical Assistants (AAMA) and Association of Medical Technologists (AMT) - that 
award certification credentials to medical assistants. It is also possible to become 
certified in a specialty, such as podiatry, optometry, or ophthalmology. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $20,800  $24,100  $28,600  $33,800  $40,000 
California $21,100  $24,300  $29,600  $36,300  $43,300 
Yuba-Sutter Region $22,500  $24,800  $27,500  $30,200  $33,100 
North Valley Region $20,800  $22,700  $26,100  $29,400  $31,900 
North Coast Region $23,500  $27,100  $29,800  $32,500  $35,000 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of medical assistants is expected to grow 34 percent from 2008 to 2018, 
much faster than the average for all occupations. As the healthcare industry expands 
because of technological advances in medicine and the growth and aging of the 
population, there will be an increased need for all healthcare workers. The increasing 
prevalence of certain conditions, such as obesity and diabetes, also will increase 
demand for healthcare services and medical assistants. Increasing use of medical 
assistants to allow doctors to care for more patients will further stimulate job growth. 
Helping to drive job growth is the increasing number of group practices, clinics, and 
other healthcare facilities that need a high proportion of support personnel, particularly 
medical assistants who can handle both administrative and clinical duties. In addition, 
medical assistants work mostly in primary care, a consistently growing sector of the 
healthcare industry. Jobseekers who want to work as a medical assistant should find 
excellent job prospects as this occupation is projected to account for a very large 
number of new jobs, and many other opportunities will come from the need to replace 
workers leaving the occupation. 

http://www.bls.gov/oes/�
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Medical Assistants – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

483,600 647,500 +34% 217,800 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

76,100 99,400 +31% 31,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

320 430 34.4% 150 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

100 110 10.0% 20 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

760 830 9.2% 160 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Offices of physicians 61.6% C G L S Y 
Hospitals, public and private 12.9% C G L S Y 
Offices of chiropractors 4.8% C G L S Y 
Offices of optometrists 3.1% C G L S Y 
Offices of all other health practitioners 2.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Cambridge Junior College offers certificate programs in both medical assisting and 
medical office reception. Lake County Office of Education Adult ROP offers a medical 
assisting program. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+chiropractors&naicscode6=621310&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+chiropractors&naicscode6=621310&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+chiropractors&naicscode6=621310&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+chiropractors&naicscode6=621310&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+chiropractors&naicscode6=621310&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+optometrists&naicscode6=621320&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+optometrists&naicscode6=621320&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+optometrists&naicscode6=621320&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+optometrists&naicscode6=621320&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+optometrists&naicscode6=621320&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=health+practitioners&naicscode4=6213&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=health+practitioners&naicscode4=6213&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=health+practitioners&naicscode4=6213&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=health+practitioners&naicscode4=6213&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=health+practitioners&naicscode4=6213&geogArea=0604000115�
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Medical Assistants – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Ada Morris 
 
What are some of the jobs you’ve had? 
Home healthcare administrator, certified nursing assistant (CNA). 
 
What kind of work do you do? 
I assist a physician in caring for his/her patients. This involves multiple tasks, including 
preparing rooms for patients, preparing medical equipment for use by ensuring that it is 
sterile and is in good working order, retrieving phone messages from patients, 
communicating with patients, and triaging their problems. I also perform specific lab 
tests for patients, for example, urinalysis. I am responsible for stocking the rooms with 
appropriate medical supplies and discussing patients with the Physician to ensure 
proper follow-up. My usual day can include all of these tasks in varying degrees, 
depending on the number of patients that we encounter. 
 
What attracted you to this type of work? 
When I was a teenager, my grandmother came to live with my family. I ended up being 
her primary caregiver, and I realized that I liked to take care of people. 
 
What knowledge, skills, and abilities are important in this kind of work? 
This occupation requires that you have compassion for other people. You need to have 
common sense. Basic math, reading, and writing skills are keys. You need to develop 
excellent communication skills. It is important to be able to speak in terms that the 
patient will understand. You also need to understand the technical language spoken by 
the physician. You need to be responsible and committed to your work. And you need 
exceptional interpersonal skills in order to function efficiently as a team member with 
your coworkers and physicians. 
 
What is the best preparation for someone who wants to go into this occupation? 
You need to get some experience working and taking care of people. I would 
recommend volunteer work in a place like a senior day care center, child day care 
center, or in the hospital. Babysitting will test your patience and compassion. If you 
decide this is the right career choice for you, then I would enroll in a nurse training 
course such as CNA, Medical Assisting, LVN, or whatever program you can get into. 
This will only give you the fundamental knowledge; then you get your real life 
experience when you are working in a clinical setting. 
 
What keeps you motivated at work?  
I think it is the humanity angle – the opportunity to work with people, especially people 
who really need your help. I also take a lot of pride and enjoyment out of seeing a 
sick person get well again, and knowing that I played a role in their recovery. It is a 
feeling that is difficult to describe. 
 
What qualities make for an exceptional Medical Assistant? 
The most important qualities are compassion, honesty, consistency, and reliability. You 
also need to be technically minded. 
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Medical Secretaries 
 
What They Do 
 

As the reliance on technology continues to expand in offices, the role of the office 
professional has greatly evolved. Office automation and organizational restructuring 
have led secretaries and administrative assistants to increasingly assume 
responsibilities once reserved for managerial and professional staff. In spite of these 
changes, however, the core responsibilities for secretaries and administrative 
assistants have remained much the same: performing and coordinating an office's 
administrative activities and storing, retrieving, and integrating information for 
dissemination to staff and clients. Medical secretaries perform highly specialized work 
requiring knowledge of technical terminology and procedures. They transcribe dictation, 
prepare correspondence, and assist physicians or medical scientists with reports, 
speeches, articles, and conference proceedings. They also record simple medical 
histories, arrange for patients to be hospitalized, and order supplies. Most medical 
secretaries need to be familiar with insurance rules, billing practices, and hospital or 
laboratory procedures. Other related occupations include: bookkeeping, accounting, 
and auditing clerks; communications equipment operators; court reporters; data entry 
and information processing workers; human resources assistants; medical assistants; 
medical records and health information technicians; paralegals and legal assistants; 
and receptionists and information clerks. 
www.bls.gov/oco/ocos151.htm 
 
O*NET Links: 
Medical Secretaries –  
http://www.onetonline.org/link/summary/43-6013.00 
 

What It 
Requires 
 

High school graduates who have basic office skills and knowledge of medical 
terminology may qualify for entry-level secretarial positions. They can acquire these 
skills in various ways, including high school vocational education programs as well as 
1-2 year certificate and degree programs offered by business and vocational-technical 
schools and community colleges. As office automation continues to evolve, retraining 
and continuing education will remain integral parts of secretarial jobs. 
 
Formal education attained by most recent hires: 
34.6% Some college, no degree 
33.0% High school diploma or equivalent 
14.1% Bachelor’s degree 
13.1% Associate’s degree 

  
Career Paths 
 

Medical secretaries generally advance by being promoted to other administrative 
positions with more responsibilities. Qualified secretaries who broaden their knowledge 
of an organization’s operations and enhance their skills may be promoted to senior or 
executive secretary or administrative assistant, clerical supervisor, or office manager. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $21,100  $25,000  $30,200  $36,800  $44,100 
California $20,600  $24,800  $31,300  $39,300  $48,300 
Yuba-Sutter Region $20,800  $23,500  $29,000  $36,500  $42,600 
North Valley Region $17,100  $19,700  $27,700  $43,600  $59,400 
North Coast Region $22,200  $25,500  $29,600  $37,700  $42,700 

 www.bls.gov/oes/ 
 

 

http://www.bls.gov/oco/ocos151.htm�
http://www.onetonline.org/link/summary/43-6013.00�
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Medical Secretaries – continued 
 

 
 
Employment 
Outlook 
 

Employment of medical secretaries is expected to increase by 27 percent between 2008 
and 2018, which is much faster than the average for all occupations. This reflects the 
continued growth of the healthcare industry. In addition to the net increase in jobs, 
numerous job opportunities will also arise from the need to replace secretaries who 
transfer to other occupations, including exceptionally skilled executive secretaries and 
administrative assistants who often move into professional occupations. Job 
opportunities should be best for applicants with extensive knowledge of computer 
software applications and medical terminology, with experience as a secretary or 
administrative assistant, or with advanced communication and computer skills. 
Applicants with a bachelor's degree will be in great demand to act more as managerial 
assistants and to perform more complex tasks. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

471,100 596,600 +27% 189,000 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

88,000 109,100 +24% 32,900 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

220 260 18.2% 80 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

150 130 -13.3% 20 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

630 600 -4.8% 100 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Offices of physicians 37.1% C G L S Y 
Hospitals, public and private 24.8% C G L S Y 
Offices of dentists 14.9% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

There are many local certificate and degree programs that will help prepare people for 
entry level jobs as medical secretaries, including at: Butte College; Cambridge Junior 
College; Mendocino College; and Yuba College. In addition, ROP programs in high 
schools usually offer courses in office administration and sometimes in medical related 
office administration. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+dentists&naicscode4=6212&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+dentists&naicscode4=6212&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+dentists&naicscode4=6212&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+dentists&naicscode4=6212&geogArea=0604000101�
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Medical Secretaries – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Lacey Dixon 
 
What are some of the jobs you’ve had? 
I was interested in working in the medical field all along, but I started out in my first few 
years working for an answering service. Then I worked for a car dealership in the 
customer satisfaction department. After that I worked in the billing department for a 
company that produced live stream video for sports programming. 
 
What kind of work do you do? 
I come into work and the first thing that I do is get all the mail together and go through it. 
Then I check what banking I need to do that day, and what bills need to be paid. Then I 
call all the patients, and confirm their appointments, or reschedule them if I need to. If 
they confirm, I pull their charts, and I give the doctor and his assistants the patient list 
for the day. I also check patients in, call insurance companies to complete insurance 
information, send off lab materials when needed. At the end of the day I run a report on 
insurance billing, and gather up the checks from payments made that day. And, if I have 
time, I call patients for appointments scheduled the next day and confirm them. 
 
What attracted you to this type of work? 
I like the fast pace we have sometimes, and I like working with people. I also like 
working on my own, and making sure that things run smoothly and efficiently. I also like 
the days that aren’t so busy, and it affords me the time to catch up on the things that I 
may not have had time for earlier in the week. I like being a part of the patient’s health 
care, and helping make the details of that happen for them. And, I like the money I 
make, the fact that I have weekends off, and that I only work from 9-6 Monday through 
Friday. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You need to know insurance, you need to have billing knowledge, and you need to 
know encoding. You need to know and understand medical terminology. You need to 
be able to type, have customer service skills, and know how to have patience with 
people because not all patients show up happy or leave happy. You have to know your 
way around a computer, and you have to be able to keep good documentation of 
records. 
 
What is the best preparation for someone who wants to go into this occupation? 
You should get a background knowledge of the job itself by sitting down with someone 
that does this for a living. Sit down in their office and watch them work for a couple of 
days. Most offices would let you do that if they knew why you wanted to be there. Then 
if it’s something you think you’d like to do, you can check out certificate programs at 
your local community college or adult education center.  
 
What qualities make for an exceptional Medical Secretary? 
Someone that has a lot of people skills and that can multi-task while dealing with 
patients at the same time as answering the phones, calling insurance companies, and 
all the other stuff that is going on in the office. Basically, someone that can cross their 
T’s and dot their I’s, that pays attention to detail. They also have to like working in a 
sometimes fast-paced environment, as well as being able to be constructive with your 
time during the slow moments. Someone that can work behind a desk with people while 
being compassionate yet firm. 
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Middle School Teachers 
 
What They Do 
 

Middle school teachers help students delve more deeply into subjects introduced in 
elementary school and expose them to more information about the world. They 
specialize in specific subjects, such as English, Spanish, mathematics, history, or 
biology. They design classroom presentations to meet student needs and abilities. 
They plan, evaluate, and assign lessons; prepare, administer, and grade tests and 
papers; and maintain classroom discipline. They observe and evaluate a student’s 
performance and potential and are often asked to use new assessment methods. They 
also prepare report cards and meet with parents and school staff to discuss a student’s 
academic progress or personal problems. They may have instructional aides and/or 
parent volunteers to assist them in their daily activities. They also may teach subjects 
that are career oriented. In addition to classroom activities, teachers oversee study 
halls and homerooms, supervise extracurricular activities, and accompany students on 
field trips. Other related occupations include: preschool teachers; kindergarten 
teachers; elementary school teachers; secondary school teachers; special education 
teachers; vocational teachers; instructional coordinators; and librarians. 
www.bls.gov/oco/ocos318.htm 
 
O*NET Links: 
Middle School Teachers -  
http://www.onetonline.org/link/summary/25-2022.00 
 

What It 
Requires 
 

The traditional route to becoming a public school teacher in California involves 
completing a bachelor's degree, then completing a teacher education program, and 
then obtaining a license from the California Commission on Teacher Credentialing 
(CTC). Private school teachers do not have to be licensed but, in general, still need a 
bachelor's degree. All teachers who work in charter schools are required to hold a 
teaching credential or equivalent (recognized by the CTC). Bachelor’s degree programs 
for future school teachers include courses designed specifically for those preparing to 
teach, including mathematics, physical science, social science, music, art, and 
literature. Teacher education programs include education courses, such as philosophy 
of education, psychology of learning, and teaching methods. A teaching-internship 
experience is also part of a teacher education program. 
 
Formal education attained by most recent hires: 
46.5% Bachelor’s degree 
44.4% Master’s degree 
2.9% Doctoral or professional degree 

  
Career Paths 
 

Teachers often begin their careers as substitute teachers until they are offered a full-
time teaching position. As teachers gain experience, they may transfer or look for jobs 
with other schools or school districts where the schools are more desirable and the pay 
is better. With further preparation, teachers may move into such positions as school 
librarians, reading specialists, instructional coordinators, and guidance counselors. With 
a graduate degree in education administration, some teachers go on to become school 
principals or school district administrators. In some school systems, highly qualified and 
experienced teachers can become senior or mentor teachers, with higher pay and 
additional responsibilities. They guide and assist less experienced teachers, usually 
while keeping most of their own teaching responsibilities. In some cases, public school 
teachers may attain professional certification from the National Board for Professional 
Teaching Standards in order to demonstrate competency beyond that required for a 
license. All states recognize the national certification, and many states and school 
districts now provide special benefits to teachers who earn this certification. 
 

http://www.bls.gov/oco/ocos318.htm�
http://www.onetonline.org/link/summary/25-2022.00�
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Middle School Teachers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $34,400  $41,200  $50,800  $64,000  $79,200 
California $37,600  $46,700  $60,600  $75,100  $87,000 

Yuba-Sutter Region $35,100  $44,700  $61,100  $84,200  $109,000 
North Valley Region $42,200  $54,200  $62,500  $72,500  $82,500 
North Coast Region $37,400  $44,400  $53,400  $62,900  $69,000 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

As a group, employment of kindergarten, elementary, middle, and secondary school 
teachers is expected to grow by 13 percent between 2008 and 2018, which is about as 
fast as the average for all occupations. However, employment of middle school teachers 
is expected to grow by 15 percent during this period, which is faster than the average 
for all occupations. Overall student enrollments are a key factor in the demand for 
teachers, and projected enrollments will vary by region. For example, rapidly growing 
states in the South and West will experience the largest enrollment increases. 
Enrollments in the Midwest are expected to hold relatively steady, while those in the 
Northeast are expected to decline. Teachers who are geographically mobile and who 
obtain licensure in more than one subject are likely to have a distinct advantage in 
finding a job. Job opportunities for teachers will vary with the locality, grade level, and 
subject taught. Most job openings will result from the need to replace the large number 
of teachers who are expected to retire over the 2008-2018 period. Also, many beginning 
teachers - especially those employed in poor, urban schools – will choose to leave 
teaching for other careers after a year or two, creating additional job openings for 
teachers. In general, job prospects should be better in inner cities and rural areas than 
in suburban districts. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

659,500 760,600 +15% 251,100 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

61,800 72,700 +18% 25,000 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

580 690 19.0% 240 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

380 450 18.4% 150 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

690 780 13.0% 240 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Middle School Teachers – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 98.9% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No colleges within the North Central Counties were identified as offering a bachelor’s 
degree program or a teacher education program. However, there are a number of 
colleges nearby that do, including CSU Chico, CSU Sacramento and UC Davis. 
 
California Commission on Teacher Credentialing - www.ctc.ca.gov 
National Board for Professional Teaching Standards - www.nbpts.org 
 

Real People 
Career Q&A 
 

Introducing Barbara Moreno 
 
What are some of the jobs you’ve had? 
All my jobs have been related to teaching. I have taught elementary school, junior high, 
high school, adult education, and summer college preparatory classes. 
 
What kind of work do you do? 
I have taught over 20 years at the junior high or middle school level as a history teacher. 
I interact with 150 students, maintain records, communicate with parents, keep order in 
the classroom, make lesson plans, correct papers, and motivate and teach students. 
 
What was it that attracted you to this work? 
The ability to work with caring and educated people and to make a difference in 
students lives. Also to be able to share my enthusiasm and knowledge of history. I 
guess I have wanted to be a teacher since I was in 4th grade. I love teaching and, as I 
grew up, I developed a passion for history. After teaching many different age groups, I 
felt that junior high or middle school was where I could make the most difference. 
 
What knowledge, skills, and abilities are important in this kind of work? 
For junior high or middle school you need knowledge of your subject and a teaching 
credential, which requires a bachelor's degree and completion of a teacher traiing 
program. In California, the credential is called the Single Subject Teaching Credential. It 
is most important that you like being with students of this age group and able deal with a 
group of students at various maturity levels. You must be able to communicate with 
preteens and teenagers, parents and co-workers. You should be flexible, organized and 
creative. Teachers need to create and maintain a respectful learning environment. 
 
What is the best preparation for someone who wants to go into this occupation? 
Education in your chosen subject and knowledge of educational modalities.  Experience 
working with young teens by being a teacher's aide or a coach. Working with teens in 
clubs, scouts, church groups or after-school programs. 
 
What keeps you motivated at work? 
In junior high or middle school, it is exciting to be a part of the students lives and to see 
their dramatic changes and growth. Having students return to see me and tell me of 
their successes and their plans for their future is always wonderful. It is always 
motivating to have them tell me how I influenced them or about what they learned from 
me. 
 

 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
http://www.ctc.ca.gov/�
http://www.nbpts.org/�
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Office Clerks, General 
 
What They Do 
 

Rather than performing a single specialized task, general office clerks have 
responsibilities that often change daily with the needs of the specific job and employer. 
Some spend their days filing or keyboarding. Others enter data at a computer terminal. 
They also operate photocopiers, fax machines, and other office equipment; prepare 
mailings; proofread documents; and answer telephones and deliver messages. The 
specific duties assigned to general office clerks vary significantly, depending on the 
type of office in which they work. A general clerk in a doctor's office, for example, would 
not perform the same tasks that a clerk in a large financial institution or in the office of 
an auto parts wholesaler would perform. Although all clerks may sort checks, keep 
payroll records, take inventory, and access information, they also perform duties unique 
to their employer. For example, a clerk in a doctor’s office may organize medications, a 
corporate office clerk may help prepare materials for presentations, and a clerk 
employed by a wholesaler may fill merchandise orders. General office clerk duties also 
vary by level of experience. Inexperienced clerks may make photocopies, stuff 
envelopes, or record inquiries, while experienced clerks are usually given additional 
responsibilities such as maintaining financial or other records, setting up spreadsheets, 
verifying statistical reports for accuracy and completeness, handling and adjusting 
customer complaints, working with vendors, making travel arrangements, taking 
inventory of equipment and supplies, answering questions on departmental services 
and functions, or helping to prepare invoices or budgetary requests. Senior office clerks 
may also be expected to monitor and direct the work of lower-level clerks. Other related 
occupations include: bookkeeping, accounting, and auditing clerks; data entry and 
information processing workers; order clerks; receptionists and information clerks; and 
secretaries and administrative assistants. 
www.bls.gov/oco/ocos130.htm 
 
O*NET Links: 
Office Clerks, General -  
http://www.onetonline.org/link/summary/43-9061.00 
 

What It 
Requires 
 

Employers usually require a high school diploma or equivalent, and some require basic 
computer skills, including familiarity with word processing software as well as other 
general office skills. Although most general office clerk jobs are entry-level positions, 
employers may prefer or require previous office or business experience. Training for 
this occupation is available through business education programs offered in high 
schools, community colleges, and postsecondary vocational schools. Courses in office 
practices, word processing, and other computer applications are particularly helpful.  
Because general office clerks usually work with other office staff, they should be 
cooperative and able to work as part of a team. Employers prefer individuals who can 
perform a variety of tasks and satisfy the needs of the many departments within a 
company. In addition, applicants should have good writing and other communication 
skills, be detail oriented, and be adaptable. 
 
Formal education attained by most recent hires: 
34.5% High school diploma or equivalent 
32.7% Some college, no degree 
14.4% Bachelor’s degree 
11.0% Associate’s degree 
4.3% Less than high school diploma 

   
 

http://www.bls.gov/oco/ocos130.htm�
http://www.onetonline.org/link/summary/43-9061.00�
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Office Clerks, General – continued 
 

 
 
Career Paths 
 

General office clerks who exhibit strong communication, interpersonal, and analytical 
skills may be promoted to supervisory positions. Others may move into different, more 
senior administrative jobs, such as receptionist, secretary, or administrative assistant. 
After gaining some work experience or specialized skills, many workers transfer to jobs 
with higher pay or greater advancement potential. Advancement to professional 
occupations within an organization normally requires additional formal education, such 
as a college degree. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $16,600  $20,200  $26,100  $33,000  $41,100 
California $18,700  $22,400  $29,000  $36,700  $45,200 
Yuba-Sutter Region $20,000  $23,800  $30,300  $37,600  $43,900 
North Valley Region $19,600  $21,900  $25,600  $30,000  $35,600 
North Coast Region $18,100  $20,200  $26,000  $34,100  $41,400 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of general office clerks is expected to grow by 12 percent between 2008 
and 2018, which is about as fast as the average for all occupations. The employment 
outlook for these workers will continue to be affected by the increasing use of 
technology, expanding office automation, and the consolidation of administrative 
support tasks. These factors will lead to a consolidation of administrative support staffs 
and a diversification of job responsibilities. However, this consolidation will increase the 
demand for general office clerks because they perform a variety of administrative 
support tasks, as opposed to clerks with very specific functions. In the future, it will be 
increasingly common within businesses, especially those smaller in size, to find only 
general office clerks in charge of all administrative support work. In addition to many 
full-time job openings for general office clerks, part-time and temporary positions are 
common. Prospects should be best for those who have knowledge of basic computer 
applications and office machinery - such as computers, fax machines, telephone 
systems, and scanners - and good writing and other communication skills. Office clerks 
with previous business or office experience should also have good job prospects. As 
general administrative support duties continue to be consolidated, employers will 
increasingly seek well-rounded individuals with highly developed communication skills 
and the ability to perform multiple tasks. 

http://www.bls.gov/oes/�
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Office Clerks, General – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

3,024,400 3,383,100 +12% 770,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

372,500 407,400 +9% 85,600 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

920 1,020 10.9% 270 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

510 560 9.8% 140 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,300 2,400 4.3% 520 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 13.0% C G L S Y 
Local government 6.7% *C G L S Y* 
Employment services 5.7% C G L S Y 
Hospitals, public and private 3.6% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
* Includes all public sector employers (local, state and federal) 
 

Certificate & 
Degree 
Programs 
 

There are many local certificate and degree programs that will help prepare people for 
entry level jobs as general office clerks, including at: Butte College; Cambridge Junior 
College; Mendocino College; and Yuba College. In addition, ROP programs in high 
schools usually offer courses in office administration. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000115�
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Office Clerks, General – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Christina Smith 
 
What are some of the jobs you’ve had? 
Currently, I am an elementary school registrar. I have also been an office assistant, an 
administrative assistant, a front desk clerk, a file clerk, and I have done collections work. 
 
What kind of work do you do? 
I answer questions about the programs we have, as well as answer questions about 
daily issues from families, parents, and teachers. I set up interviews. I take families on a 
tour of our campus. I keep the records for the children’s emergency contact information. 
I am responsible for the attendance records and the cumulative records. I correspond 
through email with parents and teachers. I give general office support to the teachers. 
And I do a lot of data entry. 
 
What attracted you to this type of work? 
I have always wanted to help other people. I enjoy interacting with people and I enjoy 
the continuity of this position. 
 
What knowledge, skills and abilities are important in this kind of work? 
You need to be a really good communicator. You have to be able to assess a situation 
and see what the true issue is, and then be able to help the student, parent or teacher 
through it. You need to be detail-oriented and realize that even the littlest things are 
important.  
 
What is the best preparation for someone who wants to go into this occupation? 
Learning new things and keeping abreast of the information technologies. Taking 
communication courses. 
 
What keeps you motivated at work? 
I absolutely love my job every day. I like knowing that, at the end of the day, the things I 
have completed have affected and helped others. Even though it may seem like tedious 
work, it has helped others. 
 
What qualities make for an exceptional General Office Clerk? 
Flexibility is probably the most important quality. Also possessing the ability to set 
things aside and be able to help someone. You also need to be self-motivated, to see a 
need and fill it. 
 
What’s next in your career path? 
I will probably be going back to school for some more training, but I really enjoy where I 
am at right now. I am happy here and I love my job. My daughter is here on campus, so 
I am not planning on leaving here anytime soon. 
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Personal & Home Care Aides 
 
What They Do 
 

Personal and home care aides - also called caregivers, companions, and personal 
attendants - help people who are elderly or physically or mentally disabled who need 
more care than family or friends can provide. Their job descriptions vary according the 
needs of the client, but usually include personal care such as help with dressing, 
bathing and grooming, and housekeeping, including light cleaning. Caregivers may 
shop for food, plan and prepare meals, and provide transportation or accompany their 
clients to doctors' appointments or on other errands. They may advise families and 
patients on nutrition, cleanliness, and household tasks. They do not provide medical 
services such as what would be provided by a licensed nurse or home health aide. 
Caregivers work for various public and private agencies that provide home care 
services, or they are employed directly by the client or client’s family. Caregivers may 
work with one client or several clients. Other related occupations include: child care 
workers; licensed vocational nurses; medical assistants; nursing and psychiatric aides; 
occupational therapist assistants and aides; physical therapist assistants and aides; 
radiation therapists; registered nurses; and social and human service assistants. 
www.bls.gov/oco/ocos326.htm 
 
O*NET Links: 
Personal and Home Care Aides -  
http://www.onetonline.org/link/summary/39-9021.00 
 

What It 
Requires 
 

Entry level personal and home care aides are generally not required to have a high 
school diploma and are trained on the job. They may be instructed on how to cook for a 
client, including on special diets. They may be trained in basic housekeeping tasks, 
such as making a bed and keeping the home sanitary and safe for the client. They are 
taught how to respond to an emergency, learning basic safety techniques. Employers 
may also train them to conduct themselves in a professional and courteous manner 
while in a client’s home. Some clients prefer that tasks are done a certain way and will 
teach the caregiver. A competency evaluation may be required to ensure that the aide 
can perform the required tasks. Personal and home care aides are not required to be 
certified like home health aides, but they should have a desire to help people. They 
should be responsible, compassionate, patient, emotionally stable, and cheerful. In 
addition, aides should be tactful, honest, and discreet, because they work in private 
homes. Aides also must be in good health. A physical examination, including state-
mandated tests for tuberculosis and other diseases, may be required. A criminal 
background check and a good driving record may also be required for employment. 
 
Formal education attained by most recent hires: 
37.1% High school diploma or equivalent 
23.6% Some college, no degree 
21.6% Less than high school diploma 
8.4% Bachelor’s degree 
7.0% Associate’s degree 

  
Career Paths 
 

Advancement for personal and home care aides is limited. For many, advancement 
takes the form of moving from part-time to full-time status, or working more hours, or 
getting a better work schedule, or finding a better paying position. In some agencies, 
workers start out performing homemaker duties, such as cleaning. With experience and 
training, they may take on more personal care duties. Some may choose to receive 
additional training to become licensed vocational nurses, or registered nurses. Some 
may start their own home care agency or work as a self-employed caregiver. Self-
employed caregivers have no agency affiliation and accept clients, set fees, and 
arrange work schedules on their own. 

 

http://www.bls.gov/oco/ocos326.htm�
http://www.onetonline.org/link/summary/39-9021.00�
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Personal & Home Care Aides – continued 
 

 
 
What It Pays 
 

Percentile: 10th 25th Median 75th 90th 
United States $15,300  $16,900  $19,700  $23,000  $25,900 
California $17,700  $19,000  $21,400  $24,100  $27,000 
Yuba-Sutter Region $18,800  $20,500  $22,000  $23,600  $25,100 
North Valley Region - - - - - 
North Coast Region $18,000  $19,400  $21,300  $23,200  $25,100 

www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of personal and home care aides is projected to grow by 46 percent 
between 2008 and 2018, which is much faster than the average for all occupations. The 
expected growth is due, in large part, to the projected rise in the number of elderly 
people, an age group that often has mounting health problems and that needs some 
assistance with daily activities. The elderly and other clients, such as the mentally 
disabled, increasingly rely on home care. This trend reflects several developments. 
Inpatient care in hospitals and nursing homes can be extremely expensive, so more 
patients return to their homes from these facilities as quickly as possible in order to 
contain costs. Patients, who need assistance with everyday tasks and household 
chores rather than medical care, can reduce medical expenses by returning to their 
homes. Also, most patients - particularly the elderly - prefer care in their homes rather 
than in nursing homes or other in-patient facilities. This development is aided by the 
realization that treatment can be more effective in familiar surroundings. In addition to 
job openings created by the increased demand for these workers, replacement needs 
are expected to lead to many openings. The relatively low skill requirements, low pay, 
and high emotional demands of the work result in high replacement needs. For these 
same reasons, many people are reluctant to seek jobs in the occupation. Therefore, 
persons who are interested in and suited for this work - particularly those with 
experience or training as caregivers or home health aides - should have excellent job 
prospects. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

817,200 1,193,000 +46% 477,800 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

346,500 504,700 +46% 201,400 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

850 1,110 30.6% 400 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,010 1,310 29.7% 470 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

3,080 3,710 20.5% 1,150 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Personal & Home Care Aides – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Services for the elderly and persons with 
disabilities 

28.1% C G L S Y 

Home health care services 27.9% C G L S Y 
Private households 15.5% NA 
Self-employed workers 7.5% NA 
Vocational rehabilitation services 3.7% C G L S Y 
Residential mental retardation facilities 3.0% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Tri-County ROP offers a home health aide training program. Lake County ROP 
occasionally offers a home health aide training program (when there is a demand). 
 

Real People 
Career Q&A 
 

Introducing Cecile Munslow 
 
What is your job title? 
In-home personal provider. 
 
What type of work do you do? 
I help people who are elderly or disabled with the things they can’t do for themselves, 
and I encourage my clients to do what they can on their own. Sometimes the job is as 
basic as helping someone stand up. My clients are approved through the welfare 
department for a specific number of hours of assistance per month, and those hours are 
all we are allowed to provide. Sometimes it’s full-time, but mostly it’s part-time work. 
 
What attracted you to this type of work? 
We had my mother in the house for 7 years, so I was used to taking care of her and I 
knew what to do. It’s a minimum wage job, but sometimes the families will pay you 
extra. 
 
What are the tasks you perform at work? 
I do some house cleaning, laundry, and dishes. I take them out shopping, to doctor’s 
appointments and fix their meals for them; sometimes it’s at my house and sometimes 
it’s at their house. We make sure they don’t fall and injure themselves. 
 
How would you prepare yourself if you were starting over in your career? 
You want to learn all about the person and about the type of work. We went through a 
special orientation. You need to know house cleaning and laundry. It is very basic. 
Things you learn as you grow up. 
 
What keeps you motivated at work? 
It can be very rewarding because it’s a challenge. When you are able to help people do 
things, or just to be there for them to talk to, it feels good. The appreciation my clients 
give me is the best reward. 
 
What qualities make for an exceptional personal and home care aide? 
I think you have to like people and enjoy helping them. 

 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Services+for+the+elderly+and+persons+with+disabilities&naicscode6=624120&geogArea=0604000021�
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Pharmacy Technicians 
 
What They Do 
 

Pharmacy technicians help licensed pharmacists prepare prescription medications, 
provide customer service, and perform administrative duties within a pharmacy setting. 
They generally are responsible for receiving prescription requests, counting tablets, and 
labeling bottles, while pharmacy aides/clerks perform more administrative functions 
such as answering phones, stocking shelves, and operating cash registers. In some 
pharmacies, however, pharmacy technicians may also be responsible for these clerical 
duties. Pharmacy technicians who work in retail or mail-order pharmacies have various 
responsibilities, depending on state rules and regulations. Technicians receive written 
prescription requests from patients. They may also receive prescriptions sent 
electronically from doctors’ offices, and in some states they are permitted to process 
requests by phone. They must verify that the information on the prescription is 
complete and accurate. To prepare the prescription, technicians retrieve, count, pour, 
weigh, measure, and sometimes mix the medication. Then they prepare the 
prescription labels, select the type of container, and affix the prescription and auxiliary 
labels to the container. Once the prescription is filled, technicians price and file the 
prescription, which must be checked by a pharmacist before it is given to the patient. 
Technicians may establish and maintain patient profiles, as well as prepare insurance 
claim forms. Technicians always refer any questions regarding prescriptions, drug 
information, or health matters to a pharmacist. Other related occupations include: 
dental assistants; medical assistants; medical records and health information 
technicians; medical transcriptionists; and pharmacists. 
www.bls.gov/oco/ocos325.htm 
 
O*NET Links: 
Pharmacy Technicians -  
http://www.onetonline.org/link/summary/29-2052.00 
 

What It 
Requires 
 

Pharmacy technicians must be licensed to work in California. To obtain a pharmacy 
technician license, applicants must submit an application to the California Board of 
Pharmacy and pay the appropriate fees, pass a criminal background check, and obtain 
a Live Scan fingerprint clearance. A high school diploma or GED and no felony 
convictions are also basic requirements. In addition, they must have completed an 
approved training program for pharmacy technicians. These programs are available 
through a variety of organizations, including community colleges, vocational schools, 
some hospitals, and the military. The programs range from 6-24 months in length and 
include classroom and laboratory work. 
California Board of Pharmacy - www.pharmacy.ca.gov 
 
Formal education attained by most recent hires: 
34.1% Some college, no degree 
27.8% High school diploma or equivalent 
19.0% Associate’s degree 
14.1% Bachelor’s degree 

  
Career Paths 
 

Advancement opportunities for pharmacy technicians are limited, but in large 
pharmacies and health systems, those with significant training or experience can be 
promoted to supervisory positions. Some may advance into specialty positions such as 
chemotherapy technician or nuclear pharmacy technician. Others may move into sales. 
With a substantial amount of formal training, some technicians may go on to become 
pharmacists. 
 

 

http://www.bls.gov/oco/ocos325.htm�
http://www.onetonline.org/link/summary/29-2052.00�
http://www.pharmacy.ca.gov/�
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Pharmacy Technicians – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $19,500  $23,000  $28,100  $33,800  $40,200 
California $25,700  $30,600  $36,300  $42,100  $48,800 
Yuba-Sutter Region $28,400  $32,300  $36,200  $39,900  $44,300 
North Valley Region $26,600  $29,200  $32,900  $38,100  $45,600 
North Coast Region $26,000  $30,000  $34,600  $38,700  $43,100 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of pharmacy technicians is expected to increase by 31 percent from 2008 
to 2018, which is much faster than the average for all occupations. The increased 
number of middle-aged and elderly people - who use more prescription drugs than 
younger people - will spur demand for pharmacy workers throughout the projection 
period. In addition, as scientific advances lead to new drugs, and as more people obtain 
prescription drug coverage, pharmacy workers will be needed in growing numbers. Job 
opportunities for pharmacy technicians are expected to be good, especially for those 
with previous experience, formal training, or certification. Job openings will result from 
employment growth, as well as the need to replace workers who transfer to other 
occupations or leave the labor force. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

326,300 426,000 +31% 182,000 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

27,800 35,700 +28% 14,900 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

90 130 44.4% 70 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

70 90 28.6% 40 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

260 360 38.5% 180 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Hospitals, public and private 17.7% C G L S Y 
Grocery stores 6.1% C G L S Y 
Other general merchandise stores 5.8% C G L S Y 
Department stores 4.8% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000011�
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Pharmacy Technicians – continued 
 

 
 
Certificate & 
Degree 
Programs 
 

No local certificate or degree programs were identified for this occupation. However, 
there are six different training providers in the Sacramento area that offer certificate 
and/or degree programs for pharmacy technician. 
 

Real People 
Career Q&A 
 

Introducing Melinda Carlson 
 
What is your job title? 
Senior pharmacy technician. 
 
What type of work do you do? 
I fill prescriptions and type orders. I also do insurance third party billing and order 
inventory. 
 
What attracted you to this type of work? 
I was already working in the store. The pay and the hours in the pharmacy were better, 
and I enjoyed working with and learning about the different medicines. 
 
What kind of things do you do at work? 
Overall, you should know the medications and be able to decipher what the doctor has 
written. 
 
How would you better prepare yourself if you were starting over in your career? 
I would have more on-the-job training as a cashier and I would try to expand my 
multitasking ability. 
 
What keeps you motivated at work? 
I enjoy it. I like seeing both sides in working with the pharmacists and the patients. 
 
What qualities make for an exceptional pharmacy technician? 
I would say multitasking abilities and being able to deal with customers. Each pharmacy 
is different and so are insurance policies. Knowing about insurance and how it works is 
extremely helpful. 
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Preschool Teachers 
 
What They Do 
 

Preschool teachers nurture, teach, and care for children who have not yet entered 
kindergarten. They provide early childhood care and education through a variety of 
teaching strategies. They teach children, usually aged 3-5, both in groups and one on 
one. They do so by planning and implementing a curriculum that covers various areas 
of a child’s development, such as motor skills, social and emotional development, and 
language development. They introduce children to reading and writing, expanded 
vocabulary, creative arts, science, and social studies. They use games, music, artwork, 
films, books, computers, and other tools to teach concepts and skills. Preschool 
children learn mainly through investigation, play, and formal teaching. Thus, an 
approach that includes small and large group activities, one-on-one instruction, and 
learning through creative activities such as art, dance, and music, is adopted to teach 
preschool children. Letter recognition, phonics, numbers, and awareness of nature and 
science are introduced at the preschool level to prepare students for kindergarten.  
Preschool teachers often work with students from varied ethnic, racial, and religious 
backgrounds. With growing minority populations in most parts of the country, it is 
important for preschool teachers to be able to work effectively with a diverse student 
population. Other related occupations include: child care workers; teachers assistants; 
kindergarten, elementary, middle, secondary teachers; special education teachers. 
www.bls.gov/oco/ocos317.htm 
 
O*NET Links: 
Preschool Teachers -  
http://www.onetonline.org/link/summary/25-2011.00 
 

What It 
Requires 
 

Preschool teachers who work in public or private schools and other state-funded 
programs in California are required to have a Child Development Teacher Permit from 
the California Commission on Teacher Credentialing (CTC). This permit requires 24 
units in Early Childhood Education (ECE) from a community college, or an associate 
degree in ECE, or 16 units in general education and at least 525 hours of experience 
working in a child care center. Preschool teachers who work in child care centers are 
regulated by the California Department of Social Services. They must be at least 18 
years of age and typically have completed 12 units in ECE and 6 months of work 
experience in a licensed child care center. All preschool teachers are required to obtain 
a LiveScan electronic fingerprint and criminal background clearance prior to their 
employment. 
 
Formal education attained by most recent hires: 
31.8% Bachelor’s degree 
23.7% Some college, no degree 
15.9% High school diploma or equivalent 
14.0% Associate’s degree 
11.9% Master’s degree 

  
Career Paths 
 

Preschool teachers usually work their way up from childcare worker or assistant 
teacher, to teacher, to lead teacher - who may be responsible for the instruction of 
several classes. A few may advance to management and become assistant directors or 
center directors. With the additional education and teaching credential, some preschool 
teachers may go on to become elementary or secondary school teachers where the 
earnings and benefits can be significantly higher. 
 

 

http://www.bls.gov/oco/ocos317.htm�
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Preschool Teachers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $16,400  $19,300  $24,500  $32,200  $43,600 
California $20,200  $23,600  $28,600  $35,500  $43,800 
Yuba-Sutter Region $21,000  $27,100  $31,300  $35,800  $41,900 
North Valley Region $19,000  $22,800  $29,200  $34,300  $37,300 
North Coast Region $21,400  $24,100  $28,500  $32,200  $35,600 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of preschool teachers is expected to grow by 19 percent from 2008 to 
2018, which is faster than the average for all occupations. Continued emphasis on early 
childhood education is increasing the demand for preschool teachers. Some states are 
instituting programs to improve early childhood education, such as offering full day and 
universal preschool. These programs, along with projected higher enrollment growth for 
preschool age children, will create many new jobs for preschool teachers. However, this 
growth will be moderated somewhat by slower growth in the number of children aged 3-
5, the age group most often enrolled in preschool programs. In addition, these workers 
are often assisted by child care workers and teachers assistants and higher demand for 
these workers may temper growth for preschool teachers. Regardless, high 
replacement needs should create good job opportunities for preschool teachers. 
Qualified persons who are interested in this work should have little trouble finding and 
keeping a job. Many preschool teachers must be replaced each year as they leave the 
occupation to fulfill family responsibilities, to study, or for other reasons. Others leave 
because they are interested in pursuing other occupations or because of relatively low 
wages. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

457,200 543,900 +19% 178,300 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

55,300 61,900 +12% 17,700 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

310 370 19.4% 110 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

280 330 17.9% 100 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

230 220 -4.3% 40 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/oes/�
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Preschool Teachers – continued 
 

 
 
Where the 
Jobs Are 
 

Industry Sectors (Nationwide) % of jobs Employers 
Child day care services 65.0% C G L S Y 
Educational services, public and private 14.5% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Community colleges offer courses and certificates in Early Childhood Education.   
 

Real People 
Career Q&A 
 

Introducing Xochil Gomes 
 
What kind of work do you do? 
I’m director of a preschool program and a preschool teacher. My job involves 
supervising children, setting up curriculum, charging fees, planning field trips, hiring 
support staff, and creating an academic environment for the children. There are lots of 
hands-on activities. 
 
What attracted you to this type of work? 
I’ve always loved children. I wanted to get into a field where I could be around my own 
children or at least involved in what they were doing and pre-school seemed to be just 
that. So, most of all, the children are great. They never arrive in bad moods and they’re 
always happy and uplifting. 
 
What kind of things do you do at work? 
We use a lot of academic and social skills. We have to be extremely nurturing with the 
children while we teach them the basic concepts like the alphabet, colors, and numbers. 
The children are even potty trained in our classroom. 
 
How would you better prepare yourself if you were starting over in your career? 
Volunteer at a children’s school or anywhere there are children. What happens to many 
people is they go into a career they have romanticized. But not until you work with the 
children do you know what it entails. They also need to take child development classes, 
because they need to understand children, how they develop, and what makes them 
tick. You should also know children’s music, activities, and games. 
 
What keeps you motivated at work? 
I think I really have a love for children. I mean a unique love for them. I’ve always 
enjoyed working with children since I was a little girl. I feel that I can relate to and bond 
with the children, and I like that. I like that the children listen when I read. I like how they 
get excited about learning. I think that my job is interesting, it’s challenging, every day is 
different, every year is different, and my children are always changing. Each child 
comes in with a different set of values or a different upbringing. I love it. I really do. I 
enjoy the fact that I learn from them and they learn from me. 
 
What qualities make for an exceptional preschool teacher? 
Patience. You have to be a patient person. If you’re the type of person that loses your 
temper because someone just cut you off in traffic, you cannot go into pre-school 
teaching. If you need things done extremely fast, do not go into pre-school teaching. If 
you get upset when things are spilled, dropped, or not done correctly, don’t go into pre-
school teaching. It requires a lot of energy and a lot of enthusiasm. You just have to be 
enthusiastic about what you’re doing or the children will find you boring. 
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Registered Nurses 
 
What They Do 
 

Registered nurses (RNs) treat patients and educate patients and the public about 
various medical conditions, and provide advice and emotional support to patients' 
family members. RNs record patients' medical histories and symptoms, help perform 
diagnostic tests and analyze results, operate medical machinery, administer treatment 
and medications, and help with patient follow-up and rehabilitation. RNs teach patients 
and their families how to manage their illnesses or injuries, explaining post-treatment 
home care needs; diet, nutrition, and exercise programs; and self-administration of 
medication and physical therapy. Some may work to promote general health by 
educating the public on warning signs and symptoms of disease. Some RNs run 
general health screening or immunization clinics, blood drives, and public seminars on 
various conditions. When caring for patients, RNs establish a care plan or contribute to 
an existing plan. Plans may include numerous activities, such as administering 
medication, including careful checking of dosages and avoiding interactions; starting, 
maintaining, and discontinuing intravenous (IV) lines for fluid, medication, blood, and 
blood products; administering therapies and treatments; observing the patient and 
recording those observations; and consulting with physicians and other healthcare 
clinicians. Some RNs provide direction to licensed vocational nurses and nursing aides 
regarding patient care. RNs with advanced educational preparation and training may 
perform diagnostic and therapeutic procedures and may have prescriptive authority.  
Specific work responsibilities vary from one RN to the next. An RN’s duties and title are 
often determined by their work setting or patient population served. RNs can specialize 
in one or more areas of patient care. There generally are four ways to specialize. RNs 
may work a particular setting or type of treatment, such as perioperative nurses, who 
work in operating rooms and assist surgeons. RNs may specialize in specific health 
conditions, as do diabetes management nurses, who assist patients to manage 
diabetes. Other RNs specialize in working with one or more organs or body system 
types, such as dermatology nurses, who work with patients who have skin disorders. 
RNs may also specialize with a well-defined population, such as geriatric nurses, who 
work with the elderly. Some RNs may combine specialties. For example, pediatric 
oncology nurses deal with children and adolescents who have cancer. The 
opportunities for specialization in registered nursing are extensive. Other related 
occupations include: dental hygienists; diagnostic medical sonographers; emergency 
medical technicians and paramedics; licensed vocational nurses; and physician 
assistants. 
www.bls.gov/oco/ocos083.htm 
 
O*NET Links: 
Registered Nurses -  
http://www.onetonline.org/link/summary/29-1111.00 
Acute Care Nurses -  
http://www.onetonline.org/link/summary/29-1111.01 
Advanced Practice Psychiatric Nurses -  
http://www.onetonline.org/link/summary/29-1111.02 
Critical Care Nurses -  
http://www.onetonline.org/link/summary/29-1111.03 
 

 

http://www.bls.gov/oco/ocos083.htm�
http://www.onetonline.org/link/summary/29-1111.00�
http://www.onetonline.org/link/summary/29-1111.01�
http://www.onetonline.org/link/summary/29-1111.02�
http://www.onetonline.org/link/summary/29-1111.03�
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Registered Nurses – continued 
 

 
 
What It 
Requires 
 

Registered nurses must possess a high school diploma, or the equivalent, and 
complete a nursing program approved by the California Board of Registered Nursing 
(BRN). There are two types of programs that will prepare persons to become registered 
nurses. One program is a community college associate degree in nursing (AND). The 
other is a 4-year bachelor of science degree in nursing (BSN) program. These 
programs include clinical experience in one or more hospitals and clinics, in addition to 
classroom instruction. Although the number of training programs in California has 
grown considerably in recent years, competition for admission into these programs is 
often intense.  Another path to becoming a registered nurse is by becoming a licensed 
vocational nurse (LVN) first, and then taking classes to get an RN license.  
 
Formal education attained by most recent hires: 

42.4% Bachelor’s degree 
37.3% Associate’s degree 
9.9% Master’s degree 
5.5% Some college, no degree 

  
Career Paths 
 

Most RNs begin as staff nurses in hospitals and, with experience and good 
performance, often move to other settings or are promoted to positions with more 
responsibility. In management, nurses can advance from assistant unit manager or 
head nurse to more senior-level administrative roles of assistant director, director, vice 
president, or chief of nursing. Increasingly, supervisory-level positions require at least a 
bachelor’s degree, while management-level positions require a graduate or advanced 
degree in nursing or health services administration. Administrative positions require 
leadership, communication and negotiation skills, and good judgment. Some RNs 
choose to become advanced practice nurses, who work independently or in 
collaboration with physicians, and may focus on providing primary care services. There 
are four types of advanced practice nurses: clinical nurse specialists, nurse 
anesthetists, nurse-midwives, and nurse practitioners. Clinical nurse specialists provide 
direct patient care and expert consultations in one of many nursing specialties, such as 
psychiatric-mental health. Nurse anesthetists provide anesthesia and related care 
before and after surgical, therapeutic, diagnostic, and obstetrical procedures. They also 
provide pain management and emergency services, such as airway management. 
Nurse-midwives provide primary care to women, including gynecological exams, family 
planning advice, prenatal care, assistance in labor and delivery, and neonatal care. 
Nurse practitioners serve as primary and specialty care providers, providing a blend of 
nursing and healthcare services to patients and families.  All four types of advanced 
practice nurses require at least a master's degree. Some nurses move into the 
business side of healthcare. Their nursing expertise and experience on a healthcare 
team equip them to manage ambulatory, acute, home-based, and chronic care 
businesses. Employers - including hospitals, insurance companies, pharmaceutical 
manufacturers, and managed care organizations, among others - need RNs for health 
planning and development, marketing, consulting, policy development, and quality 
assurance. Other nurses work as college and university faculty or conduct research. 
 

What It Pays 
 

Percentile: 10th 25th Median 75th 90th 
United States $44,000  $52,500  $63,800  $78,000  $93,700 
California $59,200  $69,700  $82,900  $100,100  $117,300 
Yuba-Sutter Region $44,000  $48,500  $63,500  $80,700  $95,000 
North Valley Region $52,600  $60,300  $69,600  $80,000  $91,600 
North Coast Region $52,400  $60,300  $71,400  $87,600  $102,100 

 www.bls.gov/oes/ 

http://www.bls.gov/oes/�
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Registered Nurses – continued 
 

 
 
Employment 
Outlook 
 

Employment of registered nurses is expected to grow by 22 percent from 2008 to 2018, 
much faster than the average for all occupations. Growth will be driven by technological 
advances in patient care, which permit a greater number of health problems to be 
treated, and by an increasing emphasis on preventive care. In addition, the number of 
older people, who are much more likely than younger people to need nursing care, is 
projected to grow rapidly. However, employment of RNs will not grow at the same rate 
in every industry. For example, employment is expected to grow by 17 percent in 
hospitals - healthcare's largest industry. But, in contrast, RN employment is expected to 
grow by 48 percent in physicians' offices during the same time period. While the 
intensity of nursing care is likely to increase, requiring more nurses per patient, the 
number of inpatients (those who remain in the hospital for more than 24 hours) is not 
likely to grow by much. Patients are being discharged earlier, and more procedures are 
being done on an outpatient basis, both inside and outside hospitals. Rapid growth is 
expected in hospital outpatient facilities, such as those providing same-day surgery, 
rehabilitation, and chemotherapy.  More and more sophisticated procedures, once 
performed only in hospitals, are being performed in physicians' offices and in outpatient 
care centers, such as freestanding ambulatory surgical and emergency centers. 
Accordingly, employment is expected to grow fast in these places as healthcare in 
general expands.  Employment in nursing care facilities is expected to grow because of 
increases in the number of older persons, many of whom require long-term care. Many 
elderly patients want to be treated at home or in residential care facilities, which will 
drive demand for RNs in those settings. The financial pressure on hospitals to discharge 
patients as soon as possible should produce more admissions to nursing and residential 
care facilities and referrals to home healthcare. Job growth also is expected in units that 
provide specialized long-term rehabilitation for stroke and head injury patients, as well 
as units that treat Alzheimer's victims. Employment in home healthcare is expected to 
increase in response to the growing number of older persons with functional disabilities, 
consumer preference for care in the home, and technological advances that make it 
possible to bring increasingly complex treatments into the home. The type of care 
demanded will require nurses who are able to perform complex procedures. Overall job 
opportunities are expected to be excellent for registered nurses. Employers in some 
parts of the country and in certain employment settings report difficulty in attracting and 
retaining an adequate number of RNs, primarily because of an aging RN workforce and 
a lack of younger workers to fill positions. Qualified applicants to nursing schools are 
being turned away because of a shortage of nursing faculty. The need for nursing 
faculty will only increase as many instructors near retirement. Despite the slower 
employment growth in hospitals, job opportunities should still be excellent there 
because of the relatively high turnover of hospital nurses. To attract and retain qualified 
nurses, some hospitals will offer signing bonuses, family-friendly work schedules, or 
subsidized training. Although faster employment growth is projected in physicians' 
offices and outpatient care centers, RNs may face greater competition for these 
positions because they generally offer regular working hours and more comfortable 
working environments. Generally, RNs with at least a bachelor's degree will have better 
job prospects than those without a bachelor's degree. In addition, all four advanced 
practice specialties—clinical nurse specialists, nurse practitioners, nurse-midwives, and 
nurse anesthetists—will be in high demand, particularly in medically underserved areas 
such as inner cities and rural areas. Relative to physicians, these RNs increasingly 
serve as lower-cost primary care providers. 
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Registered Nurses – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,618,700 3,200,200 +22% 1,039,000 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

236,400 297,200 +26% 102,100 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

820 1,080 31.7% 400 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

290 310 6.9% 70 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,510 1,680 11.3% 420 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Hospitals, public and private 60.0% C G L S Y 
Offices of physicians 8.4% C G L S Y 
Home health care services 5.1% C G L S Y 
Nursing care facilities 4.8% C G L S Y 
Employment Services 3.2% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

All public community colleges in the area have associate degree programs for 
registered nurses, including Butte College, Mendocino College, and Yuba College. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Offices+of+physicians&naicscode4=6211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+health+care+services&naicscode4=6216&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+health+care+services&naicscode4=6216&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+health+care+services&naicscode4=6216&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+health+care+services&naicscode4=6216&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Full-service+restaurants&naicscode4=7221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Full-service+restaurants&naicscode4=7221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Nursing+care+facilities&naicscode4=6231&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Nursing+care+facilities&naicscode4=6231&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Depository+credit+intermediation&naicscode4=5221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Employment+services&naicscode4=5613&geogArea=0604000115�
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Registered Nurses – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Rebecca Tabion 
 
What is your job title? 
I am a charge nurse and night supervisor. 
 
What kind of work do you do? 
I’m a registered nurse. I am in charge of about 30 patients on my ward and nursing for 
the night shift. 
 
What attracted you to this type of work? 
I wanted to go into agriculture. I was living in the Philippines and started taking the 
courses to do so. I had a few days off from school and my aunt talked with me. She 
encouraged me to be a nurse and pointed out that if I wanted to go to America, that 
nurses could easily get jobs. After starting classes in nursing, I realized that I liked 
helping and taking care of patients and making sure that their needs came first. Now I 
have been in nursing over 20 years. I enjoy when I help people and get praise from the 
patients, their families, the doctors, or others. I can also work the shifts that I want to, 
and there are lots of jobs in many different places. 
 
What kind of things do you do at work? 
I make sure the nursing assistants take care of the patients. This means I make sure 
they bathe them, keep them clean, turn them, and feed them. I also help in doing this. I 
give the medications. I also start, monitor, and stop IV’s. I talk with the patients and try 
to make them comfortable, because although some have families, most do not. I also 
have patients on dialysis, which requires monitoring. As the supervisor, I help the other 
wards assess patients. We assess them to see if we need to call a doctor - because the 
doctors don’t come to see the patients very often. If someone passes, I follow the 
county laws and under certain circumstances, call the coroner. If they have not been 
seen by a doctor in the last 20 days or have fallen recently, I must call the coroner. I 
also call the family if there is any, or the public guardian. 
 
How would you better prepare yourself if you were starting over in your career? 
You must go to school and love nursing. You must be sure that this is what you want to 
do.  
 
What keeps you motivated at work? 
The money is not bad and there is lots of work. This facility is like a family. Don’t get me 
wrong - we have our problems, but it’s like a family. I enjoy helping and serving others 
and getting praise. I feel special. 
 
What qualities make for an exceptional registered nurse? 
You must know how to do procedures and give care by following the steps. You must 
love nursing, as it can be a “dirty job” caring for the patients. An exceptional RN talks 
with the patient, laughs with them, and even sings with them. He/she is caring and can 
follow the steps, and deals well with the patients and their families. 
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Retail Salespersons 
 
What They Do 
 

Whether selling shoes, computer equipment, or automobiles, retail salespersons assist 
customers in finding what they are looking for. They also try to increase sales by 
describing a product's features, demonstrating its uses, and promoting its value. In 
addition to selling, many retail salespersons - especially those who work in department 
and apparel stores - conduct financial transactions with their customers. This usually 
involves receiving payments by cash, check, debit card, or credit card; operating cash 
registers; and bagging or packaging purchases. Depending on the hours they work, 
retail salespersons may have to open or close cash registers. This work may include 
counting the money in the register and separating charge slips, coupons, and exchange 
vouchers. Retail salespersons may also have to make deposits at a cash office. In 
addition, they may help stock shelves or racks, arrange for mailing or delivery of 
purchases, mark price tags, take inventory, and prepare displays. For some sales jobs, 
particularly those involving expensive and complex items, retail salespersons need 
special knowledge or skills. For example, salespersons who sell automobiles must be 
able to explain the features of various models, the manufacturers' specifications, the 
types of options and financing available, and the details of associated warranties. In 
addition, all retail salespersons must recognize security risks and thefts and understand 
their organization’s procedure for handling such situations. Other related occupations 
include: cashiers; counter and rental clerks; customer service representatives; 
insurance sales agents; real estate brokers and sales agents; sales engineers; sales 
representatives (wholesale and manufacturing); and securities, commodities, and 
financial services sales agents. 
www.bls.gov/oco/ocos121.htm 
 
O*NET Links: 
Retail Salespersons -  
http://www.onetonline.org/link/summary/41-2031.00 
 

What It 
Requires 
 

There are usually no formal education requirements for retail sales jobs, but employers 
often prefer applicants with a high school diploma or its equivalent. This may be 
especially important for those who sell technical products or “big-ticket” items, such as 
electronics or automobiles. A college degree may be required for management trainee 
positions, especially in larger retail establishments. Most retail salespersons receive on-
the-job training, which usually lasts anywhere from a few days to a few months. In small 
stores, newly hired workers are usually trained by an experienced employee. In large 
stores, training programs are more formal and generally are conducted over several 
days. Topics often include customer service, security, store policies and procedures, 
and cash register operations. Depending on the type of product they are selling, 
employees may be given additional specialized training. For example, those working in 
cosmetics receive instruction on the types of products the store offers and for whom the 
cosmetics would be most beneficial. Likewise, those who sell computers may be 
instructed in the technical differences between computer products. Because providing 
the best possible service to customers is a high priority for many employers, employees 
often are given periodic training to update and refine their skills. 
 
Formal education attained by most recent hires: 
32.0% High school diploma or equivalent 
27.3% Some college, no degree 
20.5% Bachelor’s degree 
8.7% Associate’s degree 
7.5% Less than high school diploma 

  
 

http://www.bls.gov/oco/ocos121.htm�
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Retail Salespersons – continued 
 

 
 
Career Paths 
 

Opportunities for advancement vary. In some small establishments, advancement is 
limited because one person - often the owner - does most of the managerial work. In 
other companies, salespersons may be promoted to supervisor or assistant manager. 
Large retail businesses usually prefer to hire college graduates as management 
trainees, making a college education increasingly important. However, motivated and 
capable employees without college degrees may still advance to administrative or 
supervisory positions in large establishments. As salespersons gain experience and 
seniority, they often move into positions with greater responsibility and may be given 
their choice of departments in which to work. This opportunity often means moving to 
areas with higher potential earnings and commissions. The highest earnings potential 
usually lies in selling “big-ticket” items - such as cars, jewelry, furniture, and electronic 
equipment - although doing so requires extensive knowledge of the product and a 
talent for persuasion. Previous sales experience may be an asset when one is applying 
for positions with larger retailers or in nonretail industries, such as financial services, 
wholesale trade, or manufacturing. 
 

What It Pays 
 

Percentile: 10th 25th Median 75th 90th 
United States $15,400 $17,200 $20,300 $27,300 $38,500 
California $17,300 $18,300 $20,900 $27,700 $38,500 
Yuba-Sutter Region $17,000 $17,800 $19,200 $23,600 $31,900 
North Valley Region $17,000 $18,200 $21,600 $29,600 $47,200 
North Coast Region $17,200 $18,300 $20,600 $26,200 $32,300 

www.bls.gov/oes/ 
 
Note: Compensation systems vary by type of establishment and merchandise sold. 
Salespersons receive hourly wages, commissions, or both. Under a commission 
system, they receive a percentage of their sales. This offers some workers the 
opportunity to increase their earnings considerably. 
 

Employment 
Outlook 
 

Employment is expected to grow by 8 percent over the 2008–18 decade, about as fast 
as the average for all occupations. This means that about 374,700 new jobs will emerge 
over the projections decade - more new jobs than almost any other occupation. Job 
growth is expected to reflect rising retail sales stemming from a growing population. 
Many retail establishments will continue to expand in size and number, leading to new 
retail sales positions. Growth will be fastest in general merchandise stores, many of 
which sell a wide assortment of goods at low prices. As consumers continue to prefer 
these stores over other establishments with higher prices, growth will increase even 
more. Employment of retail sales persons is expected to decline in department stores 
and automobile dealers as these industries see a reduction in store locations. Despite 
the growing popularity of electronic commerce, the impact of online shopping on the 
employment of retail salespersons is expected to be minimal. Internet sales have not 
decreased the need for retail salespersons as many consumers prefer buying their 
merchandise in person. Retail salespersons will remain important in assisting 
customers, providing specialized service, and increasing customer satisfaction. Overall, 
employment opportunities are expected to be good because of the need to replace the 
large number of workers who transfer to other occupations or leave the labor force each 
year. In addition, many new jobs will be created for retail salespersons as businesses in 
certain industries seek to expand operations and enhance customer service. 
Opportunities for part-time work should be abundant, and demand is expected be strong 
for temporary workers during peak selling periods. 

 

http://www.bls.gov/oes/�


123 
 

Retail Salespersons – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

4,489,200 4,863,900 +8% 1,626,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

499,400 559,100 +12% 199,000 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

3,360 3,710 10.4% 1,600 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,880 1,900 1.1% 760 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

8,040 8,640 7.5% 3,700 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Clothing stores 16.0% C G L S Y 
Department stores 11.1% C G L S Y 
Building material and supplies dealers 9.3% C G L S Y 
Other general merchandise stores 7.6% C G L S Y 
Automobile dealers 6.0% C G L S Y 
Electronics and appliance stores 5.1% C G L S Y 
Self-employed workers 3.4% NA 
Office supplies, stationery, and gift stores 3.2% C G L S Y 
Sporting goods stores 3.1% C G L S Y 
Shoe stores 3.0% C G L S Y 
Home furnishings stores 2.7% C G L S Y 
Other miscellaneous store retailers 2.5% C G L S Y 
Furniture stores 2.3% C G L S Y 
Jewelry, luggage, and leather goods 
stores 

2.2% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training for retail salespersons is usually provided by the employer. 
 
 

http://www.bls.gov/emp/�
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http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Department+stores&naicscode4=4521&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+general+merchandise+stores&naicscode4=4529&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automobile+dealers&naicscode4=4411&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Electronics+and+appliance+stores&naicscode4=4431&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Electronics+and+appliance+stores&naicscode4=4431&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Electronics+and+appliance+stores&naicscode4=4431&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Electronics+and+appliance+stores&naicscode4=4431&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Electronics+and+appliance+stores&naicscode4=4431&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Office+supplies%2c+stationery%2c+and+gift+stores&naicscode4=4532&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Office+supplies%2c+stationery%2c+and+gift+stores&naicscode4=4532&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Office+supplies%2c+stationery%2c+and+gift+stores&naicscode4=4532&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Office+supplies%2c+stationery%2c+and+gift+stores&naicscode4=4532&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Office+supplies%2c+stationery%2c+and+gift+stores&naicscode4=4532&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Sporting+goods+stores&naicscode6=451110&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Sporting+goods+stores&naicscode6=451110&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Sporting+goods+stores&naicscode6=451110&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Sporting+goods+stores&naicscode6=451110&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Sporting+goods+stores&naicscode6=451110&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Shoe+stores&naicscode4=4482&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Shoe+stores&naicscode4=4482&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Shoe+stores&naicscode4=4482&geogArea=0604000113�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+furnishings+stores&naicscode4=4422&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+furnishings+stores&naicscode4=4422&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+furnishings+stores&naicscode4=4422&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+furnishings+stores&naicscode4=4422&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Home+furnishings+stores&naicscode4=4422&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+miscellaneous+store+retailers&naicscode4=4539&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+miscellaneous+store+retailers&naicscode4=4539&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+miscellaneous+store+retailers&naicscode4=4539&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+miscellaneous+store+retailers&naicscode4=4539&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+miscellaneous+store+retailers&naicscode4=4539&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Furniture+stores&naicscode4=4421&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Furniture+stores&naicscode4=4421&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Furniture+stores&naicscode4=4421&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Furniture+stores&naicscode4=4421&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Furniture+stores&naicscode4=4421&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Furniture+stores&naicscode4=4421&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Jewelry%2c+luggage%2c+and+leather+goods+stores&naicscode4=4483&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Jewelry%2c+luggage%2c+and+leather+goods+stores&naicscode4=4483&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Jewelry%2c+luggage%2c+and+leather+goods+stores&naicscode4=4483&geogArea=0604000115�
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Retail Salespersons – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Arica Grafton 
 
What is your job title? 
My main title is sales associate. 
 
What type of work do you do? 
I deal with credit cards and am in charge of different activities that we conduct to boost 
credit card applications. We also work with hundreds of women every day as they come 
in to shop for personal items. We assist them in finding correct sizes as well as what’s 
comfortable for them. It’s a very large business and there’s a lot of volume that comes 
through. We ensure that our sales are high enough for the company. 
 
What attracted you to this type of work? 
I like working with and helping people on a more personal level. This company has a 
good balance of work and personal involvement with the clientele and I enjoy that. I’ve 
had different jobs in the medical field where you deal with fewer people, but at a higher 
level of intensity. This type of work is done more at the surface level, but it’s also very 
personal. There’s a lot of variety as well. Something different happens every day and I 
enjoy that, too. It’s very spontaneous. 
 
What are the tasks that you perform at work? 
We get credit card sign-ups frequently, which is really important for the company and 
the different promotions we run. We meet once a month after hours to change the floor 
set of the store. We promote products for the new season and stay organized to keep 
up with the different products coming out. We work one-on-one with the women and try 
to make it easy for them. 
 
How would you better prepare yourself if you were starting over in your career? 
If I knew what I know now, I wouldn’t have been as shy and I wouldn’t have withdrawn 
myself as much. I would have gone out earlier and found another job that involved 
helping people so that I understood the whole concept of caring about the customer. I 
also would try to get some experience so that I had a better perspective of sales. My 
idea was that all salespeople were pushy and presumptuous, so I didn’t know how to 
get the balance to where I was selling, but also helping. 
 
What keeps you motivated at work? 
I like helping people and making them happy and that’s what makes me happy, so it’s a 
good place for me. I like the flexibility and the closeness with my managers and the 
team. Overall it lets me keep a good balance of life and work. But, again, it’s also very 
rewarding to help people.  
 
What qualities make for an exceptional retail salesperson? 
A big heart, a lot of compassion, and not just the typical wheeler/dealer salesman 
attitude. Also, the ability to really see what customers need or want will help you make a 
sale and leave the customer feeling satisfied with your service. It’s also important that 
you really care about the people you’re working with and for. 
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Sales Representatives - Wholesale & Manufacturing 
 
What They Do 
 

Sales representatives are an important part of manufacturers' and wholesalers' 
success. Regardless of the type of products they sell, a sales rep’s primary duty is to 
make customers interested in their merchandise and to arrange the sale of that 
merchandise. The process of promoting and selling a product can be extensive, at 
times taking up to several months. Whether in person or over the phone, sales reps 
describe their products, conduct demonstrations, explain the benefits that their products 
convey, and answer customer questions.  Sales reps generally work for manufacturers, 
wholesalers, or technical companies. Most work for a single organization, but some 
may represent several companies and sell a range of products. Rather than selling 
goods directly to consumers (see retail salespersons), sales reps deal with businesses, 
government agencies, and other organizations. Some specialize in technical and 
scientific products ranging from agricultural and mechanical equipment to computer and 
pharmaceutical goods. Others deal with all other types of goods, including food, office 
supplies, and apparel. Those selling consumer goods often suggest how and where 
merchandise should be displayed. When working with retailers, they may help arrange 
promotional programs, store displays, and advertising. Sales reps also have duties 
beyond selling products. They may analyze sales statistics, prepare reports, and 
handle administrative duties such as filing expense accounts, scheduling appointments, 
and making travel plans. They also read about new and existing products and monitor 
the sales, prices, and products of their competitors. Sales reps generally work in either 
inside sales, interacting with customers over the phone from an office location, or 
outside sales, traveling to meet clients in person. Other related occupations include: 
advertising sales agents; insurance sales agents; real estate brokers and sales agents; 
retail salespersons; sales engineers; sales worker supervisors; and securities, 
commodities, and financial services sales agents. 
www.bls.gov/oco/ocos119.htm 
 
O*NET Links: 
Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific 
Products -  
http://www.onetonline.org/link/summary/41-4012.00 
Sales Representatives, Wholesale and Manufacturing, Technical and Scientific 
Products -  
http://www.onetonline.org/link/summary/41-4011.00 
Solar Sales Representatives and Assessors - 
http://www.onetonline.org/link/summary/41-4011.07 
 

What It 
Requires 
 

Generally there is no formal educational requirement for sales representative jobs. 
Some, especially those which deal with scientific and technical products, often require a 
bachelor's degree. For other jobs, however, applicants can often meet the education 
requirements with a high school diploma or its equivalent. For these jobs, previous 
sales experience is desirable and oftentimes necessary. Many sales reps attend 
seminars in sales techniques or take courses in marketing, economics, communication, 
or even a foreign language to provide the extra edge needed to a) be employable, and 
b) make sales. Some companies have formal training programs for beginning sales 
reps that can last up to 2 years. However, most businesses accelerate these programs 
to much shorter timeframes in order to reduce costs and expedite the returns from the 
training. Sometimes companies will rotate trainees among jobs in plants and offices to 
learn all phases of production, installation, and distribution of the product. Other times 
trainees get formal classroom instruction followed by on-the-job training under the 
supervision of an experienced sales rep or a field sales manager. About 40 percent of 
the new hires into this occupation have a bachelor’s degree, while another 40 percent 
have a high school diploma or have some college but no degree. 

 

http://www.bls.gov/oco/ocos119.htm�
http://www.onetonline.org/link/summary/41-4012.00�
http://www.onetonline.org/link/summary/41-4011.00�
http://www.onetonline.org/link/summary/41-4011.07�
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Sales Representatives, Wholesale & Manufacturing – continued 
 

 
 
 Formal education attained by most recent hires: 

39.8% Bachelor’s degree 
23.2% Some college, no degree 
18.6% High school diploma or equivalent 
8.1% Associate’s degree 
6.6% Master’s degree 

  
Career Paths 
 

Promotion often takes the form of an assignment to a larger account or territory where 
sales commissions are likely to be greater. Those who have good sales records and 
leadership ability may advance to higher level positions such as sales supervisor, 
district manager, or vice president of sales. Others find opportunities in purchasing, 
advertising, or marketing research. 
 

What It Pays 
 

 
Sales Representatives - Except Technical and Scientific Products: 
 

Percentile: 10th 25th Median 75th 90th 
United States $26,400  $36,000  $50,900  $74,300  $106,100 
California $28,700  $39,100  $55,800  $78,600  $111,600 
Yuba-Sutter Region $34,400  $48,200  $67,400  $93,900  $121,700 
North Valley Region $28,300  $34,400  $40,500  $51,300  $82,100 
North Coast Region $33,300  $40,600  $46,900  $62,200  $92,500 

 
Sales Representatives - Technical and Scientific Products: 
 

Percentile: 10th 25th Median 75th 90th 
United States $35,800  $49,700  $71,300  $100,900  $137,200 
California $40,400  $55,200  $77,800  $107,200  $141,500 
Yuba-Sutter Region $54,800  $66,100  $87,100  $116,800  $154,400 
North Valley Region - - - - - 
North Coast Region $31,400  $41,700  $69,400  $79,600  $114,700 

www.bls.gov/oes/ 
 
Note: Compensation methods for sales reps vary significantly by the type of firm and the 
product sold. Most employers use a combination of salary and commissions or salary 
plus bonus. Commissions are usually based on the value of sales, whereas bonuses 
may depend on individual performance, on the performance of all sales workers in the 
group or district, or on the company's performance. 
 

http://www.bls.gov/oes/�


127 
 

Sales Representatives, Wholesale & Manufacturing – continued 
 

 
 
Employment 
Outlook 
 

Employment of sales representatives, wholesale and manufacturing, is expected to 
grow by 7 percent between 2008 and 2018, about as fast as the average for all 
occupations. Given the size of this occupation, a large number of new jobs will emerge 
over the projection period, resulting from the continued expansion in the variety and 
number of goods sold throughout the economy. Because sales reps play an important 
role in the transfer of goods between organizations, they will be needed to 
accommodate this expansion. In addition, as technology continues to progress, sales 
reps can help ensure that retailers offer the latest products to their customers and that 
businesses acquire the tools they need to increase their efficiency in operations. 
Employment growth will be greatest in independent sales companies as manufacturers 
continue to outsource sales activities to independent agents rather than using in-house 
sales workers. Independent sales agents generally are more efficient, reducing the 
overhead cost to their clients. Also, by using agents who contract their services to more 
than one company, companies can share costs of the agents with each other. Overall, 
job prospects will be best for those with a college degree, the appropriate technical 
expertise, and the personal traits necessary for successful selling. Opportunities will be 
better in independent sales companies than with manufacturers, who are expected to 
continue contracting out field sales duties. Employment opportunities and earnings may 
fluctuate from year to year because sales are affected by changing economic conditions 
and businesses’ preferences. In addition, many job openings will result from the need to 
replace workers who transfer to other occupations or leave the labor force. 
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Sales Representatives, Wholesale & Manufacturing – continued 
 

 
 
 
 

Sales Representatives - Except Technical and Scientific Products: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

1,540,300 1,641,400 +7% 457,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

142,200 157,100 +11% 47,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

380 450 18.4% 160 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

260 290 11.5% 90 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

530 550 3.8% 140 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
 
Sales Representatives - Technical and Scientific Products: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

432,900 475,000 +10% 142,300 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

52,300 59,700 +14% 19,400 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

60 60 0.0% 10 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

- - - - 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

130 140 7.7% 40 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/emp/�
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Sales Representatives, Wholesale & Manufacturing – continued 
 

 
 
Where the 
Jobs Are 
 

Sales Representatives - Except Technical and Scientific Products: 
     

Industry Sectors (Nationwide) % of jobs Employers 
Wholesale electronic markets and agents 
and brokers 

15.9% C G L S Y 

Grocery and related product merchant 
wholesalers 

6.1% C G L S Y 

Professional and commercial equipment 
and supplies merchant wholesalers 

3.7% C G L S Y 

Self-employed workers 3.7% NA 
Miscellaneous nondurable goods 
merchant wholesalers 

3.3% C G L S Y 

Hardware, and plumbing and heating 
equipment and supplies merchant 
wholesalers 

3.3% C G L S Y 

Electrical and electronic goods merchant 
wholesalers 

3.1% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 
Sales Representatives - Technical and Scientific Products: 
     

Industry Sectors (Nationwide) % of jobs Employers 
Professional and commercial equipment 
and supplies merchant wholesalers 

14.1% C G L S Y 

Wholesale electronic markets and agents 
and brokers 

13.6% C G L S Y 

Drugs and druggists' sundries merchant 
wholesalers 

12.2% C G L S Y 

Computer systems design and related 
services 

6.4% C G L S Y 

Electrical and electronic goods merchant 
wholesalers 

6.1% C G L S Y 

Self-employed workers 3.6% NA 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

On-the-job training for sales reps is generally provided by the employer, although many 
colleges and training providers offer business-related courses and programs that would 
be helpful in developing useful skills for this occupation. 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Wholesale+electronic+markets+and+agents+and+brokers&naicscode4=4251&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Wholesale+electronic+markets+and+agents+and+brokers&naicscode4=4251&geogArea=0604000021�
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Sales Representatives, Wholesale & Manufacturing – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Sam Link 
 
What are some of the jobs you’ve had? 
Sales manager, sales executive, target accounts manager, and marketing manager. 
 
What kind of work do you do? 
I solicit Fortune 500 companies and identify their key business initiatives and then 
match our business application solutions to their initiatives. We then try to demonstrate 
the benefit of using our business solutions towards those initiatives. A typical day 
consists of cold-calling businesses, speaking with CEO's, CIO's, CFO's, etc. I then 
discuss these conversations with internal technical people to see if we can identify 
matches. I conduct Internet research to find companies that may be a match for our 
product. I also make presentations to customers. 
 
What was it that attracted you to this work? 
I enjoy talking to people and finding out interesting things about them. When I was in 
college, I was always the first one who would visit and talk. I would volunteer to do 
presentations and public speaking opportunities. It is exciting to me to meet face-to-face 
with new clients and people in general. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You definitely need to be well spoken, using proper English and courtesy. A diverse 
background is helpful so that you have a more rounded understanding of the customers’ 
needs. You should also have a good handle on history and current events - as they may 
impact the needs of a business. You should also have a thorough understanding of 
product information so that you can present to the customer in terms that they 
understand. 
 
What is the best preparation for someone who wants to go into this occupation? 
Get a good understanding of what your goals, objectives, and needs are. Then do some 
research on companies that best fit your expectations. You need to develop 
interpersonal skills that allow you to deal with rejection and rudeness and turn it into a 
positive. 
 
What keeps you motivated at work? 
It’s the excitement and opportunity to learn something new about each client. I can then 
take this and keep it in the back of my mind, and perhaps it will become useful at a later 
time. I like the fact that I get to deal with people one-on-one. 
 
What qualities make for an exceptional sales representative? 
A person definitely needs to be self-driven and determined to meet their goals. They 
should also be creative in coming up with approaches and strategies to achieve those 
goals. 
 

 



131 
 

Secondary School Teachers 
 
What They Do 
 

Secondary school teachers help students delve more deeply into subjects introduced in 
elementary and middle school and expose them to more information about the world. 
Secondary school teachers specialize in specific subjects, such as English, Spanish, 
mathematics, history, or biology. They may also teach subjects that are career oriented. 
Additional responsibilities may include career guidance and job placement, as well as 
following up with students after graduation. In addition to classroom activities, teachers 
oversee study halls and homerooms, supervise extracurricular activities, and 
accompany students on field trips. Secondary school teachers occasionally assist 
students in choosing courses, colleges, and careers. Other related occupations include:  
athletes, coaches, umpires, and related workers; child care workers; counselors; 
education administrators; librarians; social workers; teacher assistants; postsecondary 
teachers; preschool teachers; special education teachers; and vocational teachers. 
www.bls.gov/oco/ocos318.htm 
 
O*NET Links: 
Secondary School Teachers -  
http://www.onetonline.org/link/summary/25-2031.00 
 

What It 
Requires 
 

The traditional route to becoming a public school teacher in California involves 
completing a bachelor's degree, then completing a teacher education program, and 
then obtaining a license from the California Commission on Teacher Credentialing 
(CTC). Private school teachers do not have to be licensed but, in general, still need a 
bachelor's degree. All teachers who work in charter schools are required to hold a 
teaching credential or equivalent (recognized by the CTC). Bachelor’s degree programs 
for future school teachers include courses designed specifically for those preparing to 
teach, including mathematics, physical science, social science, music, art, and 
literature. Teacher education programs include education courses, such as philosophy 
of education, psychology of learning, and teaching methods. A teaching-internship 
experience is also part of a teacher education program. 
 
Formal education attained by most recent hires: 

46.5% Master’s degree 
45.3% Bachelor’s degree 

  
Career Paths 
 

Teachers often begin their careers as substitute teachers until they are offered a full-
time teaching position. As teachers gain experience, they may transfer or look for jobs 
with other schools or school districts where the schools are more desirable and the pay 
is better. With further preparation, teachers may move into such positions as school 
librarians, reading specialists, instructional coordinators, and guidance counselors. With 
a graduate degree in education administration, some teachers go on to become school 
principals or school district administrators. In some school systems, highly qualified and 
experienced teachers can become senior or mentor teachers, with higher pay and 
additional responsibilities. They guide and assist less experienced teachers, usually 
while keeping most of their own teaching responsibilities. In some cases, public school 
teachers may attain professional certification from the National Board for Professional 
Teaching Standards in order to demonstrate competency beyond that required for a 
license. All states recognize the national certification, and many states and school 
districts now provide special benefits to teachers who earn this certification. 
 

 

http://www.bls.gov/oco/ocos318.htm�
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Secondary School Teachers – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $34,600  $42,100  $52,200  $66,100  $82,000 
California $40,100  $49,000  $63,200  $78,300  $91,300 
Yuba-Sutter Region $38,300  $55,200  $71,800  $88,600  $112,400 
North Valley Region $43,700  $56,200  $71,300  $88,000  $99,400 
North Coast Region $35,400  $41,500  $52,100  $63,200  $74,900 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

As a group, employment of kindergarten, elementary, middle, and secondary school 
teachers is expected to grow by 13 percent between 2008 and 2018, which is about as 
fast as the average for all occupations. However, employment of secondary school 
teachers is expected to grow by 9 percent during this period. Overall student 
enrollments are a key factor in the demand for teachers, and projected enrollments will 
vary by region. For example, rapidly growing states in the South and West will 
experience the largest enrollment increases. Enrollments in the Midwest are expected 
to hold relatively steady, while those in the Northeast are expected to decline. Teachers 
who are geographically mobile and who obtain licensure in more than one subject are 
likely to have a distinct advantage in finding a job. Job opportunities for teachers will 
vary with the locality, grade level, and subject taught. Most job openings will result from 
the need to replace the large number of teachers who are expected to retire over the 
2008-2018 period. Also, many beginning teachers - especially those employed in poor, 
urban schools – will choose to leave teaching for other careers after a year or two, 
creating additional job openings for teachers. In general, job prospects should be better 
in inner cities and rural areas than in suburban districts. 

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,087,800 1,184,100 +9% 412,400 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

131,700 146,300 +11% 52,900 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

300 350 16.7% 140 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

400 460 15.0% 180 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,240 1,320 6.5% 450 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/oes/�
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Secondary School Teachers – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 98.9% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No colleges within the North Central Counties were identified as offering a bachelor’s 
degree program or a teacher education program. However, there are a number of 
colleges nearby that do, including CSU Chico, CSU Sacramento and UC Davis. 
 
California Commission on Teacher Credentialing - www.ctc.ca.gov 
National Board for Professional Teaching Standards - www.nbpts.org 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
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Secondary School Teachers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Frank Beede 
 
What are some of the jobs you’ve had? 
In college I worked as a mover for a moving company one summer. And at the same 
time I was a bouncer at a bar. Then, after college, I played professionally in the NFL for 
5 years for the Seahawks on the offensive line. I then played football for 6 more years 
for the San Jose Sabrecats. After my football career, I went into teaching. I had always 
wanted to be teacher, and sports were just a side thing. 
 
What kind of work do you do? 
I show up at least a half hour before school for open office time for kids to make up 
homework or make up tests. I go over the lesson plan for the day during that time. Class 
starts at 8:10 am, so I’m at the door to greet the students when they come in. I give the 
students a window into what we’re going to cover, and then I introduce the subject and 
the state standard that it correlates to after that. I set the objectives for the day, and 
then get into some sort of activity. Finally, I do a check to make sure at the end of the 
class that the students know and understand the core concepts that were discussed 
during the class that day. 
 
What attracted you to this type of work? 
I had a passion for history, and I also had two really great teachers in middle school. 
Because I had such a passion for history I wanted to pass on that love of history to the 
students. And you want the kids to feel that passion, too. It’s really neat when you can 
get a kid interested in what they’re learning, and really get into what they’re learning. 
When I have students who get interested in wanting to take more history because of 
what I’ve taught them, then I really get a kick out of it. 
 
What knowledge, skills, and abilities are important in this kind of work? 
Public speaking and the ability to communicate are both very important. You have to be 
organized. You have to be dedicated; there are a lot of demands in teaching. You have 
to work long hours because it’s not an 8-3 job. Its a 7-5 or 6 job and maybe weekends, 
too, because you’re grading papers and stuff. You have to have the ability to empathize 
with kids as well. They all have different lives going on, and each kid comes with his 
own story and background. Realizing that, you need to remember where they’re coming 
from, and work around their issues. 
 
What is the best preparation for someone who wants to go into this occupation? 
In California you need a bachelor’s degree and you need to pass the California Basic 
Educational Skills Test (CBEST), which is a general education test. After that, you need 
to pass the subject area competence assessments needed for your desired area of 
instruction. You need to get your teaching credential as well. Also, it would be good to 
pick a mentor that you had in school, and talk to that teacher to see what their job 
entails and to get a better understanding of what their day looks like. 
 
What qualities make for an exceptional high school teacher? 
You have to have a passion for the subject you’re teaching. You have to be dedicated, 
and put in the hours it requires. You also need to have a strong desire to see the 
students achieve, and you have to be adaptable to every student’s needs. You have to 
be willing to sacrifice your time and be willing to go beyond the classroom to support 
your students in their education. 
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Social & Human Service Assistants 
 
What They Do 
 

Social and human service assistants help social workers, healthcare workers, and other 
professionals to provide services to people. Workers in this occupation have a wide 
array of job titles, including human service worker, case management aide, social work 
assistant, community support worker, mental health aide, community outreach worker, 
life skills counselor, social services aide, youth worker, psychological aide, client 
advocate, or gerontology aide. They usually work under the direction of professionals 
from a variety of fields such as nursing, psychiatry, psychology, or social work. The 
degree of responsibility and supervision they are given also varies a great deal. Some 
have little direct supervision. For example, they may run a group home. Others work 
under close direction. Social and human service assistants provide services to clients 
to help them improve their quality of life. They assess clients' needs, investigate their 
eligibility for benefits and services such as food stamps or welfare, and help clients 
obtain them. They also arrange for transportation, if necessary, and provide emotional 
support. They monitor and keep case records on clients and report progress to 
supervisors and case managers. Other related occupations include: child care workers; 
correctional officers; counselors; eligibility interviewers (government programs); health 
educators; home health aides and personal and home care aides; occupational 
therapist assistants and aides; probation officers; psychologists; recreational therapists; 
and social workers. 
www.bls.gov/oco/ocos059.htm 
 
O*NET Links:  
Social and Human Service Assistants -  
http://www.onetonline.org/link/summary/21-1093.00 
 

What It 
Requires 
 

Many employers prefer to hire people with some education beyond high school. 
Certificates or associate degrees in subjects such as human services, gerontology or 
one of the social or behavioral sciences meet many employers' requirements. Some 
jobs may require a bachelor's or master's degree in human services or a related field, 
such as counseling, rehabilitation, or social work. Human services degree programs 
have a core curriculum that trains students to observe patients and record information, 
conduct patient interviews, implement treatment plans, employ problem-solving 
techniques, handle crisis intervention matters, and use proper case management and 
referral procedures. Many programs utilize field work to give students hands-on 
experience. General education courses in liberal arts, sciences, and the humanities 
also are part of most curriculums. Most programs also offer specialized courses related 
to addictions, gerontology, child protection, and other areas. Many degree programs 
require completion of a supervised internship. Workers level of education often 
determines the kind of work they are assigned and the degree of responsibility that is 
given to them. For example, workers with no more than a high school education are 
likely to work in direct-care services and helping clients to fill out paperwork. They may 
receive extensive on-the-job training on how to perform these tasks. Workers with a 
college degree, however, might do supportive counseling, coordinate program 
activities, or manage a group home. Those with proven leadership ability, especially 
acquired from paid or volunteer experience in social services, often have greater 
autonomy in their work. 
 
Formal education attained by most recent hires: 
37.1% Bachelor’s degree 
20.9% Some college, no degree 
15.3% High school diploma or equivalent 
13.4% Master’s degree 
9.6% Associate’s degree 
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Social & Human Service Assistants – continued 
 

 
 
Career Paths 
 

Formal education is usually necessary for advancement. In general, advancement to 
case management or social work jobs requires a bachelor's or master's degree in 
human services, counseling, rehabilitation, social work, or a related field. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $18,300 $22,200 $28,000 $35,600 $44,800 
California $21,400 $26,500 $33,700 $42,600 $53,500 
Yuba-Sutter Region $22,100 $24,300 $32,200 $44,300 $52,700 
North Valley Region $19,800 $25,900 $30,200 $35,400 $40,500 
North Coast Region $18,900 $22,200 $26,200 $31,900 $40,500 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

The number of social and human service assistants is expected to grow by nearly 23 
percent between 2008 and 2018, which is much faster than the average for all 
occupations. As the elderly population continues to grow, the demand for social and 
human service assistants will expand. This is due in large part to the increased need for 
social services demanded by this population, such as adult day care, meal delivery 
programs and support during medical crises. Social and human service assistants, who 
assist in locating and providing these services, will be needed to meet this increased 
demand. Opportunities are expected to be good in private social service agencies. 
Employment in private agencies will grow, as state and local governments continue to 
contract out services to the private sector in an effort to cut costs. The number of jobs 
for social and human service assistants in state and local governments will grow, but 
not as fast as employment for social and human service assistants in other industries. 
Employment in the public sector may fluctuate with the level of funding provided by 
state and local governments and with the number of services contracted out to private 
organizations. Job prospects for social and human service assistants are expected to 
be excellent, particularly for individuals with appropriate education after high school. Job 
openings will come from job growth, but also from the need to replace workers who 
advance into new positions, retire, or leave the workforce for other reasons. 

http://www.bls.gov/oes/�
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Social & Human Service Assistants – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

352,000 431,500 +23% 153,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

32,200 37,900 +18% 12,600 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

110 140 +27.3% 40 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

40 50 +25.0% 20 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

290 340 +17.2% 80 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Local government 12.2% *C G L S Y* 
State government 11.4% *C G L S Y* 
Vocational rehabilitation services 8.1% C G L S Y 
Residential mental retardation facilities 6.0% C G L S Y 
Services for the elderly and persons with 
disabilities 

6.0% C G L S Y 

Community food and housing, and 
emergency and other relief services 

5.4% C G L S Y 

Residential mental health and substance 
abuse facilities 

4.7% C G L S Y 

Hospitals, public and private 4.6% C G L S Y 
Outpatient mental health and substance 
abuse centers 

3.8% C G L S Y 

Other residential care facilities 3.5% C G L S Y 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
* Includes all public sector employers (local, state and federal) 
 

Certificate & 
Degree 
Programs 
 

Butte College, Mendocino College and Yuba College all have programs in human 
services. 
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=government&naicscode4=9211&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Vocational+rehabilitation+services&naicscode4=6243&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Vocational+rehabilitation+services&naicscode4=6243&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Vocational+rehabilitation+services&naicscode4=6243&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Vocational+rehabilitation+services&naicscode4=6243&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Vocational+rehabilitation+services&naicscode4=6243&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Residential+mental+retardation+facilities&naicscode6=623990&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Residential+mental+retardation+facilities&naicscode6=623990&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Services+for+the+elderly+and+persons+with+disabilities&naicscode6=624120&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Services+for+the+elderly+and+persons+with+disabilities&naicscode6=624120&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Services+for+the+elderly+and+persons+with+disabilities&naicscode6=624120&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Community+food+and+housing%2c+and+emergency+and+other+relief+services&naicscode4=6242&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Community+food+and+housing%2c+and+emergency+and+other+relief+services&naicscode4=6242&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Hospitals&naicscode4=6221&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Outpatient+mental+health+and+substance+abuse+centers&naicscode6=621498&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+residential+care+facilities&naicscode4=6239&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+residential+care+facilities&naicscode4=6239&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Other+residential+care+facilities&naicscode4=6239&geogArea=0604000115�
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Social & Human Service Assistants – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Katy VanZant 
 
What are some of the jobs you’ve had? 
In the past I have been a companion. That means that I lived with someone with specific 
needs who I took care of. I have also been an instructional assistant and an instructional 
program assistant. I am currently a program director. 
 
What kind of work do you do? 
I supervise and coordinate services for our clients. Typically I will pick up messages and 
deal with them as appropriate. I supervise 10 job coaches who currently work with about 
30 clients. I coordinate all of the scheduling for client services, seek out other 
opportunities for our agency, and I perform client assessments. I perform daily business 
activities and act as a resource person for information about our programs. 
 
What was it that attracted you to this work? 
I have this philanthropic desire to help people. After I graduated from college I became 
a companion and realized that I wanted to contribute to help weave the fabric of society. 
 
What knowledge, skills, and abilities are important in this kind of work? 
The entry-level position requires a great deal of patience. You would also need writing 
skills and be able to learn quickly. The one thing that I would emphasize is that this job 
requires someone to be a visionary to help our clients meet their full potential. You need 
common sense, and some physical ability.  
 
What is the best preparation for someone who wants to go into this occupation? 
It would be good to have an associate degree in human services. We also have a 
substitute program where someone can come in, get paid, and see if they really want to 
do this kind of work. The most important thing is that you have to like people – all 
people. 
 
What keeps you motivated at work? 
I am good at it. I have been at this position for two years, and my goal was to get to a 
point where I could run a program, which I am now realizing. I also like the daily 
challenges. 
 
What qualities make for an exceptional human service worker? 
I think the most important skills are good communication, being able to empathize with 
someone, patience, and to have vision for your clients. 
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Teacher Assistants 
 
What They Do 
 

Teacher assistants provide instructional and clerical support for classroom teachers, 
allowing teachers more time for lesson planning and teaching. They support and assist 
children in learning class material using the teacher's lesson plans, and providing 
students with individualized attention. They also supervise students in the cafeteria, 
schoolyard, and hallways, or on field trips; they record grades, set up equipment, and 
help prepare materials for instruction. They may also be called teacher aides or 
instructional aides. Some perform exclusively non-instructional or clerical tasks, such 
as monitoring nonacademic settings. Examples are playground and lunchroom 
attendants. However, most perform a combination of instructional and clerical duties. 
Instructional reinforcement to children is done under the direction and guidance of 
teachers. They work with students individually or in small groups - listening while 
students read, reviewing or reinforcing class lessons, or helping them find information 
for reports. At the secondary school level, teacher assistants often specialize in a 
certain subject, such as math or science. Teacher assistants often take charge of 
special projects and prepare equipment or exhibits, such as for a science 
demonstration. Some assistants work in computer labs, helping students use 
computers and educational software. In addition to instructing, assisting, and 
supervising students, they may grade tests and papers, check homework, keep health 
and attendance records, do typing and filing, and duplicate materials. They also stock 
supplies, operate audiovisual equipment, and keep classroom equipment in order. 
Many work extensively with special education students. Some others provide personal 
attention to students with other special needs, such as those who speak English as a 
second language and those who need remedial education. Some work with young 
adults to help them obtain a job or to help them apply for community services that will 
support them after their schooling ends. Teacher assistants help assess a student's 
progress by observing the student’s performance and recording relevant data. Other 
related occupations include: child care workers; library technicians and library 
assistants; occupational therapist assistants and aides; kindergarten, elementary, 
middle and secondary teachers; preschool teachers; special education teachers; and 
vocational teachers. 
www.bls.gov/oco/ocos153.htm 
 
O*NET Links: 
Teacher Assistants -  
http://www.onetonline.org/link/summary/25-9041.00 
 

What It 
Requires 
 

Many teacher assistants need only a high school diploma and on-the-job training. 
However, a college degree or related coursework in child development improves job 
opportunities. In fact, teacher assistants who work in Title 1 schools - those with a large 
proportion of students from low-income households - must have college training or 
proven academic skills. They face federal mandates that require assistants to possess 
a 2-year or higher degree, have a minimum of 2 years of college, or pass a rigorous 
state or local assessment. A number of colleges offer associate degrees or certificate 
programs that either prepare graduates to work as teacher assistants or provide 
additional training for current teacher assistants. All receive some on-the-job training. 
Teacher assistants need to become familiar with the school system and with the 
operation and rules of the school they work in. Those who tutor and review lessons 
must learn and understand the class materials and instructional methods used by the 
teacher. Teacher assistants also must know how to operate audiovisual equipment, 
keep records, and prepare instructional materials, as well as have adequate computer 
skills. 

 

http://www.bls.gov/oco/ocos153.htm�
http://www.onetonline.org/link/summary/25-9041.00�
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Teacher Assistants – continued 
 

 
 
 Formal education attained by most recent hires: 

32.6% High school diploma or equivalent 
31.1% Some college, no degree 
15.9% Bachelor’s degree 
13.9% Associate’s degree 

  
Career Paths 
 

Advancement for teacher assistants usually comes in the form of higher earnings or 
increased responsibility. Some school districts provide time away from the job or tuition 
reimbursement so that teacher assistants can earn their bachelor's degrees and pursue 
licensed teaching positions. However, in return for tuition reimbursement, assistants are 
often required to teach for a certain length of time in the school district. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $15,900  $18,300  $22,800  $28,800  $35,400 
California $19,800  $23,400  $28,900  $35,500  $41,800 
Yuba-Sutter Region $18,800  $22,600  $27,000  $32,500  $37,900 
North Valley Region $18,000  $20,400  $26,600  $31,400  $35,600 
North Coast Region $17,700  $19,200  $22,600  $26,500  $31,400 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of teacher assistants is expected to grow by 10 percent between 2008 and 
2018, which is about as fast as the average for all occupations. School enrollments are 
projected to increase slowly over the next decade, but faster growth is expected among 
special education students and students for whom English is a second language. Both 
of those groups of students are expected to increase as a share of the total school-age 
population. Teacher assistants are often necessary to provide these students with the 
attention they require, and legislation requires that both students with disabilities and 
who are nonnative English speakers receive an education equal to that of other 
students. Children with special needs require more personal attention, and teachers rely 
heavily on teacher assistants to provide much of that attention. An increasing number of 
afterschool programs and summer programs also will create new opportunities for 
teacher assistants. The greater focus on school quality and accountability that has 
prevailed in recent years is likely to lead to an increased demand for teacher assistants 
as well. Growing numbers of teacher assistants may be needed to help teachers 
prepare students for standardized testing and to provide extra assistance to students 
who perform poorly on the tests. Job growth of assistants may be somewhat 
moderated, however, if schools are encouraged to hire more teachers for instructional 
purposes.  Regardless, favorable job prospects are expected for teacher assistants, 
especially those with at least 2 years of formal postsecondary education, or experience 
in helping special education students, or for those who can speak a foreign language. 
Demand is expected to vary by region of the country. Regions in which the population 
and school enrollments are expected to grow faster, such as many communities in the 
South and West, should have rapid growth in the demand for teacher assistants. In 
addition to job openings stemming from employment growth, numerous openings will 
arise as assistants leave their jobs and must be replaced. Many assistant jobs require 
limited formal education and offer relatively low pay, so many workers transfer to other 
occupations or leave the labor force to assume family responsibilities, return to school, 
or for other reasons. Although opportunities will be favorable, there may be a limited 
number of full-time positions because many school districts prefer to hire these workers 
on a part-time basis. 

http://www.bls.gov/oes/�
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Teacher Assistants – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

1,312,800 1,447,700 +10% 412,700 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

172,900 192,100 +11% 55,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

660 760 +15.2% 210 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

620 720 +16.1% 200 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,920 2,070 +7.8% 460 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Educational services, public and private 83.2% C G L S Y 
Child day care services 8.8% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Community colleges offer courses and certificates in Early Childhood Education.   
 

http://www.bls.gov/emp/�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Elementary+and+Secondary+Schools&naicscode4=6111&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Child+day+care+services&naicscode4=6244&geogArea=0604000115�
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Teacher Assistants – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Jone Caswell 
 
What is your job title? 
Educational assistant. 
 
What type of work do you do? 
I monitor kids in the cafeteria and playground, and before and after school. If the 
children have projects going, or if the teacher needs me to work with the children, I do 
that as well. I also grade and correct papers. 
 
What attracted you to this type of work? 
Initially it was the hours, the holidays off, and to work around my family’s needs and 
schedules. The benefits also attracted me because my husband works for himself. The 
other thing was to get a glimpse of what working in schools and being a teacher’s 
assistant involves. I began working with a local educational program and then I 
understood how we could be instrumental in bringing a child’s growth about. 
 
What kind of things do you do at work? 
Within this school, every educational assistant does different things. But most of the 
time we help in preparing projects, correcting and running papers, helping in the 
classroom, and working one-on-one with students. We do assessments of children and 
sometimes help with the testing when it comes close to report card time. We also help 
with counting and motor skills. I work with special reading groups as well. 
 
How would you better prepare yourself if you were starting over in your career? 
I wouldn’t do anything different. I like the idea of first going in as a volunteer. A lot of 
parents don’t have any idea of what’s involved in a day at school, but volunteering in 
schools is a good way to get an idea if this is something that you really want to do. 
 
What keeps you motivated at work? 
It’s the growth that I see in the kids that makes me want to continue. I like working with 
them, seeing them grow, and meeting their needs. When you see things click and the 
light goes on in their eyes, it’s just magical. That’s what keeps me going. 
 
What qualities make for an exceptional teacher assistant? 
You need to love children. Ideally, you would have one or two children of your own so 
that you can have first-hand experience with their basic needs. You should know that all 
children are different; they all have needs and they all want to learn. You need to be 
flexible and versatile because the job is always changing. You should feel committed to 
the children. Getting an associate degree would be helpful if you’re doing reading 
groups. 
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Truck Drivers 
 
What They Do 
 

Almost every product sold in the United States spends at least some time in a truck. 
While planes, trains, and ships are also used to transport goods, no other form of 
transportation has the same level of flexibility as a truck. As a result, trucks are used to 
transport everything from canned food to automobiles. Truck drivers are responsible for 
picking up and delivering freight from one place to another. This may be from a 
manufacturer to a distribution center, or from a distribution center to a customer, or 
between distribution centers. Drivers may also be responsible for loading and unloading 
their cargo. They are also responsible for following applicable laws, keeping logs of 
their activities, and making sure that their equipment is in good working condition. 
Heavy truck and tractor-trailer drivers operate trucks or vans with a capacity of at least 
26,001 pounds gross vehicle weight (GVW). The vast majority of these are over-the-
road or long-haul drivers, meaning they deliver goods over intercity routes that may 
span several states. Some have regular routes or regions where they drive the most, 
while others take on routes throughout the country or even to Canada and Mexico. 
Long-haul drivers are often responsible for planning their own routes. In most cases, 
they are given a delivery location and deadline, and they must determine how to get the 
shipment to its destination on time. This can be challenging, as drivers must find routes 
that allow large trucks and must work within the rules imposed by the U.S. Department 
of Transportation which mandates maximum driving times and rest periods for drivers. 
Companies sometimes use two drivers on long runs to minimize downtime. On these 
“sleeper” runs, one driver sleeps in a berth behind the cab while the other operates the 
truck. Light or delivery services truck drivers deliver goods within an urban area or 
small region. In most cases, they carry shipments from distribution centers to 
businesses or households. Drivers who work for package delivery services may have a 
single load and make many stops over the course of the day, while other drivers might 
have several loads in the course of a day. Depending on the load, drivers may have 
helpers who load and unload their vehicles. When making deliveries, they may accept 
payments for cash-on-delivery shipments, or handle paperwork, such as delivery 
confirmations and receipts. Specialized truck drivers work with unusual loads such as 
hazardous materials. Other related occupations include: driver/sales workers; bus 
drivers; postal service mail carriers; and taxi drivers and chauffeurs. 
www.bls.gov/oco/ocos246.htm 
 
O*NET Links: 
Truck Drivers, Heavy and Tractor-Trailer -  
http://www.onetonline.org/link/summary/53-3032.00 
Truck Drivers, Light or Delivery Services -  
http://www.onetonline.org/link/summary/53-3033.00 
 

What It 
Requires 
 

Most prospective truck drivers take driver-training courses at a technical or vocational 
school to prepare for their Commercial Driver's License (CDL) testing. These training 
courses teach students how to maneuver large vehicles on crowded streets and in 
highway traffic. They also train drivers how to properly inspect trucks and freight for 
compliance with regulations. Some states even require such training before getting 
their CDL. Some employers have similar requirements, while other companies prefer to 
train their own drivers. People interested in attending a driver-training school should 
check with local trucking companies to make sure the school's training is acceptable. 
The Professional Truck Driver Institute (PTDI) certifies driver-training courses that meet 
industry standards and Federal Highway Administration guidelines for training. 

 

http://www.bls.gov/oco/ocos246.htm�
http://www.onetonline.org/link/summary/53-3032.00�
http://www.onetonline.org/link/summary/53-3033.00�
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Truck Drivers – continued 
 

 
 
 Formal education attained by most recent hires: 

49.4% High school diploma or equivalent 
20.7% Some college, no degree 
19.9% Less than high school diploma 
4.8% Associate’s degree 
4.3% Bachelor’s degree 

  
Career Paths 
 

Although most new truck drivers are assigned to regular driving jobs immediately, some 
start as extra drivers - substituting for regular drivers who are ill or on vacation. Extra 
drivers receive a regular assignment when an opening occurs. Truck drivers can 
advance to jobs that provide higher earnings, preferred schedules, or better working 
conditions. Long-haul truck drivers primarily look for new contracts that offer better pay 
per mile or higher bonuses. Because companies entrust drivers with millions of dollars 
worth of equipment and freight, drivers who have a long record of safe driving earn far 
more than new drivers. Local truck drivers may advance to driving heavy or specialized 
trucks or transfer to long-distance truck driving. Truck drivers occasionally advance to 
become dispatchers or managers. Some long-haul drivers - called owner-operators - 
purchase or lease trucks and go into business for themselves. Although some are 
successful, others fail to cover expenses and go out of business. Owner-operators 
should have good business sense as well as truck driving experience. Courses in 
accounting, business, and business mathematics are helpful. 
 

What It Pays 
 

Truck Drivers, Heavy and Tractor-Trailer: 
 

Percentile: 10th 25th Median 75th 90th 
United States $24,600  $30,000  $37,700  $47,100  $57,000 
California $27,400  $33,600  $40,900  $49,300  $58,700 
Yuba-Sutter Region $29,600  $35,800  $41,700  $51,200  $65,400 
North Valley Region $22,000  $25,400  $33,900  $39,400  $57,000 
North Coast Region $26,800  $33,100  $37,700  $43,500  $51,400 

 
Truck Drivers, Light or Delivery Services: 
 

Percentile: 10th 25th Median 75th 90th 
United States $17,400  $21,400  $28,300  $38,000  $51,700 
California $19,300  $23,400  $30,400  $40,600  $55,900 
Yuba-Sutter Region $19,200  $23,200  $33,500  $38,400  $42,000 
North Valley Region $17,600  $19,100  $23,000  $28,300  $31,900 
North Coast Region $18,900  $25,000  $31,600  $41,200  $61,700 

www.bls.gov/oes/ 
 

http://www.bls.gov/oes/�
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Truck Drivers – continued 
 

 
 
Employment 
Outlook 
 

Overall employment of truck drivers is expected to grow 9 percent over the 2008-18 
decade, which is about as fast as the average for all occupations. As the economy 
grows, the demand for goods will increase, which will lead to more job opportunities. 
Because it is such a large occupation, 291,900 new jobs will be created over the 2008-
18 period. The number of heavy and tractor-trailer truck drivers is expected to grow 13 
percent between 2008 and 2018, which is faster than average growth, mainly as a result 
of increasing demand for goods in the U.S. As the economy continues to grow, 
companies and households will continue to increase their spending on these products, 
many of which must be shipped over long distances. Employment of light or delivery 
services truck drivers should grow 4 percent over the projections decade, which is more 
slowly than average. Though experiencing slower growth than heavy trucking, light and 
delivery trucking will similarly be closely tied to the state of the economy. As economic 
growth occurs, there will be an increasing need for light trucking services, from the 
distribution of goods from warehouses to the package delivery to households. Overall, 
job opportunities should be favorable for truck drivers, especially for long-haul drivers. In 
addition to occupational growth, numerous job openings will occur as experienced 
drivers leave this large occupation to transfer to other fields of work, retire, or leave the 
labor force. As workers leave these jobs, employers work hard to recruit experienced 
drivers from other companies. As a result, there may be competition for the jobs with the 
highest earnings and most favorable work schedules. Jobs with local carriers are often 
more competitive than those with long-distance carriers because of the more desirable 
working conditions of local carriers. Despite projected employment growth, the demand 
for workers may vary greatly depending on the performance of the American economy. 
During times of expansion, companies may be forced to pay premiums to attract drivers, 
while during recessions even experienced drivers may find difficulty keeping steady 
work. Independent owner-operators will be particularly vulnerable to slowdowns. 
Industries least likely to be affected by economic fluctuation, such as grocery stores, will 
be the most stable employers of truck drivers. 
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Truck Drivers – continued 
 

 
 
 
 

Truck Drivers, Heavy and Tractor-Trailer: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

1,798,400 2,031,300 +13% 554,600 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

141,200 157,700 +12% 41,700 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

550 610 +10.9% 160 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

910 950 +4.4% 200 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

1,630 1,670 +2.5% 330 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
 
Truck Drivers, Light or Delivery Services: 
 

United States 
Employment Percent Change 

(growth rate) 
Total Projected 
Job Openings 2008 2018 

984,500 1,025,900 +4% 217,500 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

112,700 118,000 +5% 25,500 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

380 440 +15.8% 130 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

320 320 0.0% 60 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

610 620 +1.6% 120 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 

http://www.bls.gov/emp/�
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Truck Drivers – continued 
 

 
 
Where the 
Jobs Are 
 

Truck Drivers, Heavy and Tractor-Trailer: 
     

Industry Sectors (Nationwide) % of jobs Employers 
General freight trucking 32.5% C G L S Y 
Specialized freight trucking 11.7% C G L S Y 
Self employed workers 8.3% NA 
Cement and concrete product 
manufacturing 

3.8% C G L S Y 

Grocery and related product merchant 
wholesalers 

3.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 
Truck Drivers, Light or Delivery Services: 
     

Industry Sectors (Nationwide) % of jobs Employers 
Couriers and express delivery services 14.1% C G L S Y 
Self-employed workers 8.2% NA 
Automotive parts, accessories, and tire 
stores 

4.1% C G L S Y 

General freight trucking 4.0% C G L S Y 
Building material and supplies dealers 3.7% C G L S Y 
Grocery and related product merchant 
wholesalers 

3.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Truck driver training is available through: Anthony Soto Employment Training Center - 
Olivehurst; TDA Driver Services, Inc. - Yuba City Campus; and Twin Cities Truck 
School, Marysville. 
 

http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Specialized+freight+trucking&naicscode4=4842&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Cement+and+concrete+product+manufacturing&naicscode4=3273&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Automotive&naicscode4=4413&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=General+freight+trucking&naicscode4=4841&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Building+material+and+supplies+dealers&naicscode4=4441&geogArea=0604000115�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000011�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000021�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000033�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000101�
http://www.labormarketinfo.edd.ca.gov/aspdotnet/databrowsing/empResults.aspx?menuChoice=emp&searchType=Industry&keyword=Grocery+and+related+product+merchant+wholesalers&naicscode4=4244&geogArea=0604000115�
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Truck Drivers – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Mike Trunkey 
 
What are some of the jobs you’ve had? 
I have been a truck driver for many years. I began by getting my license to drive a 
heavy truck, or 18-wheeler. But I got tired of the long days and all the time away from 
home. And I liked the rhythm of the light truck driving and the consistency of the work. 
 
What kind of work do you do? 
First thing in the morning I do an inspection of the truck. I have a check-off list to check 
things like the brakes, tires, lights, mirrors, fuel, fluids and the overall condition of the 
truck. The truck is then loaded and I am given an invoice that tells me what materials 
are on the truck and where they are going. Sometimes I have one point of delivery and 
other times I have multiple delivery points. Once I get to the delivery point, I often assist 
with unloading. My truck has a forklift that fits on the back of the truck; it’s called a 
“piggyback” to help with the big jobs. 
 
What was it that attracted you to this work? 
I like being able to move from one point to another. I’m not stuck in the load. I get to 
travel around a lot and I enjoy being on the road. I also enjoy the solitude and the 
independence. The responsibility of the truck is also fulfilling - knowing the company 
relies on me to deliver the material safely and keep the truck in good condition. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You need to know the mechanics of the job and have the appropriate license. You need 
to be fairly well coordinated and have good common sense to deal with both the 
customers and the other drivers on the road. You need good communication skills to 
deal with customers. You also need to be safety conscious and know the rules of the 
road.  
 
What is the best preparation for someone who wants to go into this occupation? 
I would recommend some type of truck driving training course. On-the-job training is 
also critical. Joining a company who is willing to train you on-the-job is a plus. If you 
have a friend who is a truck driver, and if the company will allow it, I encourage 
interested people to ride along to get a feel for the job. 
 
What keeps you motivated at work? 
I love being on the road. The job is different every day and provides for a diverse work 
environment.  
 
What qualities make for an exceptional worker in this occupation? 
To be an exceptional truck driver, you need to be an easygoing person and have the 
ability to get along with many different people: the customers, the general public, the 
other people on the road, and the people that you work with. 
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Waiters & Waitresses 
 
What They Do 
 

Waiters and waitresses, also called servers, are the front line of customer service in 
full-service restaurants, casual dining eateries, and other food service establishments.  
They take customers' orders, serve food and beverages, prepare itemized checks, and 
accept payment. Their specific duties vary considerably, depending on the 
establishment. In casual-dining restaurants serving routine, straightforward fare, such 
as salads, soups, and sandwiches, servers are expected to provide fast, efficient, and 
courteous service. In fine dining restaurants, where more complicated meals are 
prepared and often served over several courses, waiters and waitresses provide more 
formal service emphasizing personal, attentive treatment at a more leisurely pace. 
Waiters and waitresses may meet with managers and chefs before each shift to 
discuss the menu and any new items or specials, review ingredients for potential food 
allergies, or talk about any food safety concerns. They also discuss coordination 
between the kitchen and the dining room and any customer service issues from the 
previous day or shift. In addition, waiters and waitresses check the identification of 
patrons to ensure they meet the minimum age requirement for the purchase of alcohol 
drinks. Waiters and waitresses sometimes perform the duties of other food and 
beverage service workers, including escorting guests to tables, serving customers 
seated at counters, clearing and setting up tables, or operating a cash register. 
However, full-service restaurants frequently hire other staff, such as hosts and 
hostesses, cashiers, or dining room attendants, to perform these duties. Other related 
occupations include: bartenders; hosts and hostesses; dining room and cafeteria 
attendants and bartender helpers (bus staff); combined food preparation and serving 
workers, including fast food; and counter attendants (cafeteria, food concession, and 
coffee shop). 
www.bls.gov/oco/ocos162.htm 
 
O*NET Links: 
Waiters and Waitresses -  
http://www.onetonline.org/link/summary/35-3031.00 
 

What It 
Requires 
 

There are no specific educational requirements for most waiters and waitresses, 
although many employers prefer to hire high school graduates. Many entrants to these 
jobs are in their late teens or early twenties and have a high school education or less. 
Many waiters and waitresses are college students. In fact, food and beverage service 
jobs are a major source of part-time employment for high school and college students, 
multiple job holders, and those seeking supplemental incomes. All new employees 
receive some training from their employer. But most pick up their skills by observing 
and working with more experienced workers. 
 
Formal education attained by most recent hires: 

36.2% High school diploma or equivalent 
26.2% Some college, no degree 
17.1% Less than high school diploma 
11.7% Bachelor’s degree 
7.0% Associate’s degree 

  
Career Paths 
 

Due to the relatively small size of most food-serving establishments, opportunities for 
promotion are limited. After gaining food service experience, some advance to server 
jobs where they can work more hours or make more money, or where prospects for tip 
earnings are better. A few will become bartenders. Some advance to supervisory jobs. 
From there, some may advance to assistant manager or manager. A few will open their 
own food service establishments. In larger restaurant chains, workers who excel may 
be invited to enter the company's formal management training program. 

 

http://www.bls.gov/oco/ocos162.htm�
http://www.onetonline.org/link/summary/35-3031.00�
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Waiters & Waitresses – continued 
 

 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $14,900  $15,800  $17,700  $22,100  $30,100 
California $17,200  $17,800  $18,900  $20,300  $26,900 
Yuba-Sutter Region $17,100  $17,600  $18,400  $19,300  $20,300 
North Valley Region $17,000  $17,700  $18,900  $20,400  $25,300 
North Coast Region $17,200  $17,700  $18,700  $19,800  $20,800 

www.bls.gov/oes/ 
 
Note: The wage data above includes tip earnings; however, it can be assumed that tip 
earnings are not always reported accurately. Therefore, the wage data is likely to 
somewhat underestimate the actual earnings (including all tip earnings). 
 

Employment 
Outlook 
 

Overall employment of waiters and waitresses is expected to increase by 6 percent over 
the 2008-18 decade, which is more slowly than the average for all occupations. As a 
group, food and beverage serving and related workers are projected to have one of the 
largest numbers of new jobs arise, about 761,000, over this period. The growth in jobs 
is expected to increase as the population continues to expand. However, employment 
for waiters and waitresses will grow more slowly than in the past as people change their 
dining habits. The growing popularity of take-out food and the growing number and 
variety of places that offer carryout options, including at many full-service restaurants, 
will slow the growth of waiters and waitresses. The limited service segment of the food 
services and drinking places industry has a low price advantage, fast service, and has 
been adding healthier foods. Strong competition is expected for jobs in popular 
restaurants and fine dining establishments where potential earnings from tips are 
greatest. 
  

 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

2,381,700 2,533,300 +6% 1,466,200 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

245,600 279,900 +14% 169,800 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

390 430 +10.3% 250 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

380 390 +2.6% 220 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

2,190 2,180 -0.5% 1,190 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

http://www.bls.gov/oes/�
http://www.bls.gov/emp/�
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Waiters & Waitresses – continued 
 

 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Full-service restaurants 74.8% C G L S Y 
Limited-service eating places 5.9% C G L S Y 
Hotels (except casino), motels, and all 
other traveler accommodation 

4.8% C G L S Y 

Drinking places (alcoholic beverages) 3.0% C G L S Y 
C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

Although waiters and waitresses typically acquire their skills through on-the-job training 
and from food service experience, a career track into hospitality management would 
benefit from formal training in the culinary arts. In the North Central Counties region, 
Mendocino College has a certificate program in culinary arts management; Yuba 
College has certificate and degree programs in culinary arts; and Tri-County ROP has a 
culinary arts program. 
 

Real People 
Career Q&A 
 

Introducing Jill Ellington 
 
What are some of the jobs you’ve had? 
Waitress and hostess. 
 
What kind of work do you do? 
I greet the customers (who have already been seated), tell them the day’s specials, give 
them a little bit of time, take their order and write it down using our codes, check the 
appearance of the food to make sure everything’s correctly prepared, bring their food to 
them, suggest condiments and drinks, make sure the food’s tasty, and provide follow-up 
service. 
 
What attracted you to this type of work? 
It’s the social life. But I also think it was the money. It’s not easy money, because you 
do work hard on the job. But I think it’s the money that keeps me in it. Also, my whole 
family has been in the restaurant business. My father started as a dishwasher, then 
became a cook, and worked his way up and owned a restaurant. He retired at 47. So 
it’s in our family blood. 
 
What knowledge, skills, and abilities are important in this kind of work? 
You need to be a good people person. You need a friendly personality and the ability to 
deal with a variety of different people. You need to be able to do a few different tasks at 
once. And it’s a sales job.  
 
What is the best preparation for someone who wants to go into this occupation? 
I would say go out and eat at different restaurants and see what kind of service you get. 
That will help you see what service you prefer to get - by the lack of service you get 
from different restaurants. Food service or culinary classes in school can be helpful, but 
it’s not a requirement. 
 
What keeps you motivated at work? 
It’s a good social life for me. I enjoy getting to know my customers. So it’s kind of like 
you’re waiting on family and friends. I really like to get to know people. 
 
What qualities make for an exceptional waiter or waitress? 
Friendliness, knowledge, and sincerity are the three most important things. 
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Water & Wastewater Treatment Plant Operators 
 
What They Do 
 

Water is one of our society’s most important resources. While most of us take it for 
granted, it takes a lot of work to get water from natural sources - reservoirs, streams, 
and groundwater - into our taps. It is also a complicated process to convert the 
wastewater in our drains and sewers into a form that is safe to release into the 
environment. Water treatment plant and system operators run the equipment, control 
the processes, and monitor the plants that treat water so that it is safe to drink. Liquid 
waste treatment plant and system operators do similar work to remove pollutants from 
domestic and industrial waste. Fresh water is pumped from wells, rivers, streams, and 
reservoirs to water treatment plants, where it is treated and distributed to customers. 
Used water, also known as wastewater, travels through sewage pipes to treatment 
plants where it is treated and either returned to streams, rivers, and oceans, or reused 
for irrigation. Operators in both types of plants control equipment and monitor 
processes that remove or destroy harmful materials, chemicals, and microorganisms 
from the water. They also run tests to make sure that the processes are working 
correctly and keep records of water quality and other indicators. Water and wastewater 
treatment plant operators operate and maintain the pumps and motors that move water 
and wastewater through filtration systems. They monitor the indicators at their plants 
and make adjustments as necessary. They read meters and gauges to make sure that 
plant equipment is working properly. They take samples and run tests to determine the 
quality of the water being produced. At times, they may adjust the amount of chemicals, 
such as chlorine and fluorine, being added to the water. The specific duties of plant 
operators depend on the type and size of the plant. In a small plant, one operator may 
be responsible for maintaining all of the systems. This operator would most likely work 
during the day and be on call during nights and weekends. In medium-size plants, 
operators may work in shifts to monitor the plant at all hours of the day. In large plants, 
multiple operators work the same shifts and are more specialized in their duties, often 
relying on computerized systems to help monitor plant processes. 
www.bls.gov/oco/ocos229.htm 
 
O*NET Links: 
Water and Liquid Waste Treatment Plant and System Operators - 
http://www.onetonline.org/link/summary/51-8031.00 
 

What It 
Requires 
 

A high school diploma is the traditional formal education requirement to become a 
water or wastewater treatment plant operator. However, increasingly, jobs are requiring 
the completion of a certificate or associate degree program in water-quality or 
wastewater-treatment technology. Trainees usually start as attendants or trainee-
operators and learn their skills on the job under the direction of an experienced 
operator. They learn by observing and doing routine tasks such as recording meter 
readings, taking samples of wastewater and sludge, and performing simple 
maintenance and repair work on pumps, electric motors, valves, and other plant 
equipment. Larger treatment plants generally combine this on-the-job training with 
formal classroom or self-paced study programs. Both water and liquid waste plant and 
system operators must be certified by their states. However, requirements and 
standards vary widely depending on the state. Most have four different levels of 
certification, depending on the operator's experience and training. 
 
Formal education attained by most recent hires: 

44.9% High school diploma or equivalent 
31.0% Some college, no degree 
10.6% Associate’s degree 
8.5% Bachelor’s degree 

 

 

http://www.bls.gov/oco/ocos229.htm�
http://www.onetonline.org/link/summary/51-8031.00�


153 
 

Water & Wastewater Treatment Plant Operators – continued 
 

 
 
Career Paths 
 

Most states have four levels of certification for water and liquid waste treatment plant 
and system operators. On the basis of criteria such as the size of the plant and the 
treatment processes employed, each plant is given a corresponding level. A small 
system may only require the lowest level of certification. An operator who has that 
certification would be able to operate the plant without any supervision. In some states, 
operators in small plants can earn higher certifications through knowledge tests, while 
in other states, experience in a larger plant is required. Either way, operators in these 
plants will find it difficult to advance in their careers without moving to a larger plant. As 
plants get larger and more complicated, operators need more skills before they are 
allowed to work without supervision. At the largest plants, operators who have the 
highest level of certification work as shift supervisors and may be in charge of large 
teams of operators. Operators in these plants can start as trainees and work through 
the different levels of certification until they advance to the level of shift supervisor. 
Some experienced operators get jobs as technicians with state drinking-water-control 
or water-pollution- control agencies. In that capacity, they monitor and provide technical 
assistance to plants throughout the state. Vocational-technical school or community-
college training generally is preferred for these types of technician jobs. Experienced 
operators may transfer to related jobs with industrial liquid-waste treatment plants, 
water or liquid waste treatment equipment and chemical companies, engineering 
consulting firms, or vocational-technical schools. 
 

What It Pays 
 

 
Percentile: 10th 25th Median 75th 90th 

United States $24,600  $31,000  $39,900  $50,600  $62,200 
California $35,700  $45,300  $57,400  $70,800  $81,800 
Yuba-Sutter Region $34,100  $39,200  $49,100  $56,800  $65,300 
North Valley Region $26,400  $33,800  $40,200  $45,400  $50,600 
North Coast Region $34,500  $40,400  $46,300  $53,200  $62,600 

 www.bls.gov/oes/ 
 

Employment 
Outlook 
 

Employment of water and liquid waste treatment plant and system operators is 
expected to grow by 20 percent between 2008 and 2018, which is much faster than the 
average for all occupations. A growing population and the increasingly suburban 
geography of the United States are expected to boost demand for water and 
wastewater-treatment services. As new plants are constructed to meet this demand, 
new water and wastewater treatment plant and system operator jobs will emerge. Local 
governments, including water districts, are the largest employers of water and 
wastewater treatment plant and system operators. However, employment in privately 
owned facilities are expected to grow even faster, because federal certification 
requirements have increased utilities' reliance on private firms specializing in the 
operation and management of water- and wastewater-treatment facilities. Job 
opportunities should be excellent, both because of the expected much faster than 
average employment growth and because the retirement of the baby-boomer 
generation will require that many operators be replaced. Further, the number of 
applicants for these jobs is normally low, primarily because of the physically demanding 
and unappealing nature of some of the work. Opportunities should be best for people 
with mechanical aptitude and problem-solving skills. 

http://www.bls.gov/oes/�
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Water & Wastewater Treatment Plant Operators – continued 
 

 
 
 
 

 
United States 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

113,400 135,900 +20% 46,900 
California 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2008 2018 

8,700 10,400 +20% 3,600 
Yuba-Sutter Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

130 150 +15.4% 40 
North Valley Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

90 110 +22.2% 40 
North Coast Region 

Employment Percent Change 
(growth rate) 

Total Projected 
Job Openings 2006 2016 

220 260 +18.2% 80 
Avg. job growth rate projections through 2018: 
US = 10%   | CA = 9.7%  | Yuba-Sutter = 9.7%  | North Valley = 5.6%  | North Coast = 4.5% 
www.bls.gov/emp/ 
 

Where the 
Jobs Are 
 

     
Industry Sectors (Nationwide) % of jobs Employers 
Local government 78.5% C G L S Y 
Water, sewage and other systems 10.3% C G L S Y 
Waste treatment and disposal 1.7% C G L S Y 

C = Colusa County | G = Glenn County | L = Lake County | S = Sutter County | Y = Yuba County 
 

Certificate & 
Degree 
Programs 
 

No local certificate or degree programs were identified for this occupation. The nearest 
programs are available through: Shasta College in Redding; Sacramento City College 
and Folsom Lake College in the Sacramento area; Santa Rosa Junior College; and 
Solano Community College in Fairfield.  
 

http://www.bls.gov/emp/�
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Water & Wastewater Treatment Plant Operators – continued 
 

 
 
Real People 
Career Q&A 
 

Introducing Jonathan Beall 
 
How did you get into this career field? 
I have a love for the rural life and good clean water, having worked on a self-sufficient 
ranch for many years. I got into the water treatment field at 20 years of age. I started as 
a seasonal utility worker, cleaning irrigation ditches, when a training position opened. I 
rated highest on the job’s written test because of my abilities in math. At that time, I only 
had a high-school diploma. So I went to school at night and received my associate of 
science degree in water quality control and also continued my advancement through the 
state certifications for water treatment operator, water distribution operator and 
wastewater treatment plant operator. I also maintained other certifications from the 
National Environmental Health Association as environmental health technician and 
hazardous substance specialist. 
 
How would you describe the work you do in a typical day? 
I’m a water treatment plant operator/distribution operator. I spend many hours on the 
computer with SCADA (Supervisory Control and Data Acquisition). Through this 
computer system, I monitor and control the treatment process, pumps and water levels 
in tanks. Critical work areas are to provide biologically safe water for the consumer and 
to prevent spills of water - sludge by-products - and treatment chemicals into the 
environment. A water plant operator must be familiar with basic chemistry and lab 
procedures to daily test the water and optimize the treatment process. An operator must 
also respond to customer water quality complaints and water leaks to insure safe 
delivery of our product to the consumer. Public interaction skills are essential. We may 
also deal with wasteful water practices and educate homeowners and contractors of 
water conservation practices. 
 
What advice would you give to someone who wants to work in this career field? 
This particular field is wide open for young people. The water industry is experiencing a 
crisis as older workers leave due to attrition, and fewer people are entering the industry. 
The basic requirements are a high-school diploma and lower-division university credits, 
which can be achieved through correspondence courses from state universities. To 
pass the California state tests to become a certified operator, the following areas are 
helpful: basic knowledge of math to an algebra level, some basic mechanical abilities, a 
willingness to learn, basic electrical mechanics and very basic chemistry. 
 
What kind of career advancement opportunities can one expect in this field? 
The career advancement is very good in the water industry. There are many areas of 
advancement: supervisory, engineering, planning, inspection, hydroelectric, wastewater 
treatment, warehousing, construction, public outreach. All these are available at most 
water districts and are usually hired in-house. For a water treatment plant trainee, the 
salary is usually $18 to $25 per hour. Once a person is certified at grade 3 or above 
(after two years experience), the salary ranges are $28 to $35 in this area. These 
ranges can be much higher, depending on where you work. This field always requires 
drug testing and basic physical qualifications, such as the ability to lift at least 50 
pounds. Advancement in this field usually involves continuing education and testing for 
higher-grade levels.  
 
What are some of the best schools, degrees and certificates for this career field? 
Community colleges and state universities provide relevant training. In California, the 
primary training books are provided by the Office of Water Programs at CSU 
Sacramento, Attn: Kenneth Kerri, Project Director. 
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